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Executive Summary 
The Niagara Regional Native Centre, located at 382 Airport Road in Niagara-on-the-Lake, is an 
incorporated organization and a member of the Ontario Federation of Indigenous Friendship 
Centres. The mandate is to: promote awareness of the culture of Aboriginal peoples within the 
community in an effort to establish a relationship of mutual understanding and respect between 
Aboriginal peoples and the others within the community; advance, foster, encourage and 
promote the cultural and social interests of Aboriginal peoples, both collectively and 
individually; organize projects and carry out programs to alleviate and minimize, wherever 
possible, adverse social and economic conditions encountered by Aboriginal people in order to 
effect an improvement in their overall welfare and well-being; and, to promote native leadership 
in the native community. The Niagara Regional Native Centre recognizing the importance and 
potential impact of this research project sought out organizations that could provide expertise, 
community support, and front line knowledge of the urban Aboriginal community, that search 
resulted in partnerships with the Fort Erie Native Friendship Centre, and the Niagara Peninsula 
Aboriginal Area Management Board.  

As identified in the mandate, the Niagara Regional Native Centre has a marked interest in the 
Niagara urban Aboriginal community finding success, being prosperous contributing members 
within the community and improving their economic well-being. This level of commitment to 
the community made enhancing working relationships with the Fort Erie Native Friendship 
Centre and Niagara Peninsula Aboriginal Area Management Board, based upon mutual respect 
and the realization that all of these organizations are striving for the betterment of the urban 
Aboriginal communities, a natural course of action. The cooperative spirit of all three of these 
Aboriginal based organizations creates an incredible knowledge base to this research project and 
the project has benefitted from this investment of time, energy, and facilities. CornerStone 
Concepts’ Principal, Ms. Michelle Sault is a known professional facilitator nationally, 
provincially and locally.  Ms. Sault is a band member of the Mississaugas of the New Credit 
First Nation, she also holds membership with the International Association of Facilitators (IAF) 
and, as such conducts herself and her business with integrity, respect and professionalism while 
maintaining a close connection to her cultural identity.   

Key findings / conclusions from the research are as follows: 
Mentorship has been identified in all areas of the research as a key tool that is needed for 
employment and education. Mentorship should take on several different forms as will be 
expressly identified throughout this report.   

Individual personal involvement in planning is a key tool that is needed for creating education 
plans, training plans and seeking out a successful employment path. 

One realization that was increasingly brought to the surface throughout the research process was 
the gap that exists between the Aboriginal based service providers and mainstream service 
providers. There is a philosophical misconception that the mainstream organizations are taking 
steps to incorporate or, are currently practicing some method of cultural sensitivity directly 
related to people of Aboriginal descent, this is not the case. 



 

The largest barriers to education, employment and training in the Niagara Region are more 
specific to the area and impact the entire population, those barriers are transportation, addictions, 
and a need for more supports related to mental health issues. 
 
It is recommended that: 

• A formal agreement be established with provincial mainstream service providers to 
identify Aboriginal clients that are seeking out services, for the purpose of providing 
contact information and/or referral to Aboriginal based services and Aboriginal service 
provider personnel. 

• Establish an online portal as a knowledge base for educational funding sources, bursaries, 
scholarships, be developed and maintained by an Aboriginal service provider to give 
assistance to all Aboriginal students. Liaise with these sources to provide an awareness of 
the portal for the students.  

• Development of a protocol with the District School Boards and an Aboriginal based 
service provider(s) to identify and provide advocacy for students of single parent 
households to prevent misdirection of the student to the push-out program. 

• Development of culturally based follow-up protocols or mentorship program for 
Aboriginal based service providers to re-enforce the sense of community that can be lost 
when Aboriginal people move to urban centres. 

• Exploration into potential opportunities with Innovate Niagara for a partnering strategy 
that could encompass funding relationships for training seats specifically for Aboriginal 
people. 

 
Hanyoh: The final report for the “Community Snapshot on Employment and Education” was 
presented to the Ontario Federation of Indigenous Friendship Centres on Thursday March 31st 
2016.     

  



 

1. Introduction 
 
 
1.1 Overview 
 

This economic snapshot enables a view of the community through differing lenses to 
determine needs based upon community feedback, this feedback is provided by survey 
results and focus groups. Future program planning, projects, services and partnerships can 
then be based upon current cultural context addressing person and community centered 
needs. These needs will be identified from the survey and from the stakeholder input. The 
focus is to identify: the demographic of the urban Aboriginal community; the current status 
of the labour market; the retention of Aboriginal students by post-secondary educational 
institutions; existing services; and, service providers. The goal in completing this research 
is to make recommendations in the form of a toolbox to help overcome identified barriers 
to the labour market and post-secondary education; bridge service gaps; streamline 
services; and, target specific training based upon current and projected job market trends. 
Niagara Peninsula Aboriginal Area Management Board has completed an “Urban 
Aboriginal Labour Market Study” for the catchment area bound by Waterloo to Fort Erie, 
some preliminary statistics from that study in the Niagara region will be utilized in this 
project1.  In accordance with the memorandum of understanding, the Niagara Peninsula 
Aboriginal Area Management Board furnished preliminary findings for Niagara to the 
Niagara Regional Native Centre for the purpose of providing specific information that 
would be useful for the research.  The Niagara Regional Native Centre acknowledges, with 
gratitude, the extra effort extended by Niagara Peninsula Aboriginal Area Management 
Board in support of this research project.  The National Household Survey and the Niagara 
Workforce Planning Board have been utilized for statistics for the purposes of reporting. 
The participants for this research project are urban Aboriginal people living within the 
Niagara region, which encompasses: Grimsby; St. Catharines; Niagara Falls; Welland; 
Thorold; and, Fort Erie, that are of working age. 2The focus group participants were invited 
to partake to ensure a well-rounded community voice. 
 

 
1.2 Labour Market Profile 
 

1.2.1 Background and Description  
 

The provision of this economic snapshot enables the researchers to view the 
community through differing lenses to determine needs based upon community 
feedback and proposed recommendations. Thereby allowing for future program 
planning, projects, services and partnerships based upon a cultural context addressing 
person centered and community needs. This project’s focus is to research the urban 
Aboriginal community, by municipality, in the Niagara region and identify barriers to 

                                                
1 Reference to Niagara Peninsula Aboriginal Area Management Board Survey 
2 No person from Grimsby was found to participate in the survey, the National Household Survey also lists zero 
Aboriginal Population in Grimsby 



 

the labour market to improve the community’s economic outlook. This one year 
research project focuses on identifying: the demographic of the urban Aboriginal 
community; the current status of the labour market; the retention of Aboriginal 
students by two post secondary educational institutions; existing services; and, 
service providers. It is surmised that by completing this research recommendations 
can be made to overcome identified barriers to the labour market and post secondary 
education; bridge service gaps; streamline services; and, target specific training based 
upon current and projected job market needs. The Niagara Peninsula Aboriginal Area 
Management Board has completed an “Urban Aboriginal Labour Market Study” for 
the catchment area bound by Waterloo to Fort Erie, some statistics gathered by that 
study in the Niagara region will be utilized in this project. The National Household 
Survey will be used for statistics. The participants being sought out for this survey are 
urban Aboriginal people living within the Niagara region, which encompasses: 
Grimsby; St. Catharines; Niagara Falls; Welland; Thorold; and, Fort Erie, that are of 
working age. The focus group participants will be invited to partake to ensure a well-
rounded voice is heard for the community.  
 
There is memorandum of understanding for this project one with the Niagara 
Peninsula Aboriginal Area Management Board & Hamilton Regional Indian Centre. 
There is also a Letter of Agreement with the Fort Erie Native Friendship Centre. This 
demonstrates the willingness of the Niagara Regional Native Centre and the 
aforementioned organizations and centres to work collaboratively for the betterment 
of the urban Aboriginal community in Niagara. These groups are actively involved 
with community members and have offered their facilities/infrastructure to host 
meetings, include information and, once available, have the survey at gatherings and 
social events held at their locations so that the Aboriginal community members are at 
ease and comfortable in familiar surroundings. 
 
This research is necessary to provide feedback regarding the local labour market to 
the urban Aboriginal communities of the Niagara region. There is a need to improve 
the socio-economic conditions for the urban Aboriginal population in the Niagara 
region.  This study aims to identify any existing duplication of services, needed 
enhancements to improve existing services, and, gaps in services. A report providing 
the economic snap shot of the Niagara region will result in findings to aid in future 
planning, projects, developments and partnerships with a cultural context supporting 
the Aboriginal community, the service providers, and stakeholders. Through a 
research survey, using a survey-base approach Participants will receive feedback 
from the survey in the form of information identifying: the current labour market 
trends; potential training for employment; and, facilities to receive the training. It also 
will help inform potential job seekers of the career paths that will be opening up in 
the Niagara region. The report will also help stakeholders to identify needed training 
sectors for their businesses.  
 
Niagara has a valuable source to real time Labour Market Information in the form of 
the Niagara Workforce Planning Board. 3This organization aggregates and publishes 

                                                
3 Niagara Workforce Planning Board Labour Market Information for February 2016 



 

labour market information on a monthly basis with statistical data to give a potential 
business investors, funding agencies, service providers etc. a great knowledge base on 
which to build plans for current training and growth initiatives as well as potential 
new business markets. Based upon statistical data from the Niagara Workforce 
Planning Board website Niagara’s labour has the following characteristics:  
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The summary shows a consistent labour market with increased activity over the past 
year.  The survey indicates that the urban Aboriginal employment rate is slightly 
lower at 42.9% than that reported by the Niagara Workforce Planning Board at 
58.6%. 

 



 

1.2.2 Objectives and Expected Outcomes 
 

This research project aspires to provide a conduit for communication in hopes of 
fostering relationships and starting dialogue within all of the participating community 
members and organizations to enhance the economic situation for the Niagara region. 
 
This research project sought out a good cross-section of stakeholders, business 
owners, Niagara region departments, and the urban Aboriginal community to provide 
real-time data demonstrating the economic situation for the Niagara region. 
 
The inclusion of Aboriginal based service providers and mainstream service providers 
is an opportunity for all service providers to gain an insight into the reality 
experienced by the person seeking help. These service providers that are currently 
working independent of one another may be able to enhance services to the 
community through a conjunctive approach.  
 
An expected outcome from this research is gaining an understanding of how service 
provider organizations relate and/or make referral to one another, and to make a 
determination based upon this knowledge if the system can be improved upon.  
 
An expected outcome from the research is identifying methodologies that are being 
employed with success by organizations and service providers. In turn, sharing that 
framework with other organizations to utilize for their service provision which will 
perform two positive outcomes, one – it is a proven methodology that works and can 
be molded to suit and, two – it will provide a continuity and cohesiveness to the 
people seeking out services. 
 
A hoped outcome from this project is an informed Niagara region moving forward – 
the Aboriginal population is the fastest growing demographic in Canada and 
comprises 2.9% percent of the Niagara Region’s half a million people. 
 
An inclusive approach to employment, an accepting and valued approach to cultural 
diversity, a genuine investment into the societal and economic well-being of all 
people that make up the Niagara region’s community. 

 
 

 



 

2. Research Report Methodology 
 
2.1 Research Report Scope 
 
This report examined the urban Aboriginal community in the Niagara region for the purpose of 
garnering the demographic statistics, opinions related to employment, education and services 
undertaken between July 30th 2015 and March 31st 2016.  This project will follow the Ontario 
Federation of Indigenous Friendship Centres Utility, Self-Voicing, Access, Inter-relationally 
model/framework for conducting community-driven research. Ethics review was conducted by 
the Ontario Federation of Indigenous Friendship Centres’ Ethics Review Board, and, received 
approval on November 18th 2015.  Field work was conducted between January 25th and March 
18th 2016. 
 
2.2 Research Report Issues and Questions 
 
In line with the scope of the research this report focused on the following issues:    
 
• Employment Status of Urban Aboriginal Peoples in the Niagara Region  

 The questions posed to the participants ranged from personal data of age, marital status, 
heritage, housing, and the like to, are you employed, what is your personal opinion of the 
employment status of your area, what type of employment environment do you see in five 
years time for your region. The survey is attached in Appendix B. 
 

• Education Levels and Access to Training 
The questions posed to the participants include personal educational history, what is the 
highest level of education achieved, what are your academic achievements, have you 
accessed training and been successful or unsuccessful, do you feel education is important to 
securing well paying employment. Majority of the questions resonate through the survey, 
the focus groups, the stakeholder/service provider survey and the business surveys. These 
surveys are included in their entirety from Appendix A thru D respectively. 

 
• Demographic Information - Personal data, Living environment, Income level 

The questions posed to the participants ranged from personal data of age, marital status, 
heritage, housing, do you have children, do you own or rent, how long at present address, 
do extended family live with you, are there children in the household, what is the combined 
income level for the household. 

 
• Access to Transportation 

The questions posed to the participants ranged from do you have personal vehicle, do you 
utilized public transportation, do you have a valid drivers license. These questions some 
directly the same, some a bit varied to suit the circumstance resonate through the survey, 
the focus groups, the stakeholder/service provider survey and the business surveys. These 
surveys are included in their entirety from Appendix A thru D respectively.   

 
 
 
 



 

• Suggestions sections – Employer specific advice/ Job seeker advice: 
The surveys afforded the participants the availability to provide comment and/or 
suggestions in a number of areas. This allowed for the participants to provide more 
substantive insight into their own economic situation without suggestion of responses. 
These questions varied to suit the circumstance and resonate through the survey, the focus 
groups, the stakeholder/service provider survey and the business surveys. These surveys are 
included in their entirety from Appendix A thru D respectively.   

 
2.3 Research Report Methodology 
 
The survey being conducted by Aboriginal people in culturally friendly atmospheres may help 
otherwise reluctant Participants to find a comfort level that will allow for the free flow of 
experiences and knowledge that is paramount to this research. Community gatherings will be 
used to introduce the survey and upon availability complete the survey while at existing cultural 
meeting places, this will help the Participants to feel safe, comfortable and at ease when sharing 
their experiences. The survey has been worded in a fashion that takes on a conversational aspect 
while ensuring the necessary information is gathered.  
 
The first stage is an anonymous survey that will be available in hardcopy at the Niagara Regional 
Native Centre, Fort Erie Native Friendship Centre and the Fort Erie office of the Niagara 
Peninsula Aboriginal Area Management Board the target response is 100. The executive 
directors at both friendship centres and the Niagara Peninsula Aboriginal Area Management 
Board have expressed vested interest in the importance of the survey, have provided feedback 
and insight into the survey questions and methodology for engaging the participants. With this 
level of commitment and investment in the project anyone seeking further information or 
requiring clarification when completing the survey will have a number of resources available to 
provide same. 
 
The second stage consists of three focus groups with 8 to 10 people per group. These focus 
groups will be facilitated by Ms. Michelle Sault of Cornerstone Concepts (See Appendix H for 
her CV) and will probe deeper into the participants’ experiences using the same form of 
questions from the survey. The stakeholders/service providers and business owner/managers 
surveys will be completed as the interviews can be arranged, the methodology for completing 
these two surveys will either be recorded verbal interviews or via email. These results are also 
anonymous. 
 
The third stage is delivering the findings to the Community that will help with targeting training, 
developing streamlined service protocols and enhancing retention methods in post-secondary 
institutions. It is intended to have formal presentations of the findings to the Community by way 
of community gatherings with Elders to open and close the event, traditional drums, food and 
beverage – in Niagara and in Fort Erie. 
 

2.3.1 Data Sources  
  
The Research Report’s findings and conclusions are based on the analysis of the following 
multiple lines of evidence: 
 



 

• NIAGARA PENINSULA ABORIGINAL AREA MANAGEMENT BOARD Labour Market 
Analysis:  
The preliminary data from the St. Catharines and Fort Erie focus groups were shared by 
Niagara Peninsula Aboriginal Area Management Board for use in this research: 
 

• Key informant interviews:   
There were eight key informant interviews that were conducted via telephone interview of 
structured questions which is included in Appendix C.  The interviews varied in length from 
twenty minutes to greater than two hours. With such a variance in the lengths of interview it 
makes it difficult to quantify the data that has been melded into the report. With the two hour 
segment removed from the equation a great majority of the evidence from the key informant 
interviews has been included in the report. This is detailed in Appendix O. 
 

• Survey:  
There were ninety-four participant surveys completed for the project. There were 8 business 
owners/managers surveys completed for the project. 
 

• Focus Groups: 
There were twenty-five total participants for the focus groups held at the Niagara Regional 
Native Centre, St. Catharines Community Care, and Fort Erie Native Friendship Centre. 

 
2.4 Roles, Responsibilities and Quality Assurance 
 
This research is necessary to provide feedback regarding the local labour market to the urban 
Aboriginal communities of the Niagara region. There is a need to improve the socio-economic 
conditions for the urban Aboriginal population in the Niagara region.  This study aims to identify 
any existing duplication of services, needed enhancements to improve existing services, and, 
gaps in services. A report providing the economic snap shot of the Niagara region will result in 
findings to aid in future planning, projects, developments and partnerships with a cultural context 
supporting the Aboriginal community, the service providers, and stakeholders. Through a 
research survey, using a survey-base approach Participants will receive feedback from the survey 
in the form of information identifying: the current labour market trends; potential training for 
employment; and, facilities to receive the training. It also will help inform potential job seekers 
of the career paths that will be opening up in the Niagara region. The report will also help 
stakeholders to identify needed training sectors for their businesses. 

 
The research will be gathered in existing cultural gathering places, Niagara Regional Native 
Centre and Fort Erie Native Friendship Centre, and done so in a manner that allows for the 
community participants to share their experiences in a safe, comfortable and known 
environment. The community members completing the survey are sharing their lived experience 
within the Niagara regions identified. By utilizing existing facilities and working collaboratively 
with service providers at the friendship centres, the education system and the Niagara Peninsula 
Aboriginal Area Management Board, it ensures that the targeted participants are community 
members. This approach to gathering information from interested and involved Aboriginal 
community members ensures self-voicing research is being conducted. This research is being 
conducted in the targeted municipalities/regions utilizing existing Aboriginal focused/based 
service providers, specifically the Native Friendship Centres, Aboriginal Services within the 
education system and the Fort Erie Office of the Niagara Peninsula Aboriginal Area 



 

Management Board. The sought after survey participants are those of working age. The research 
is mindful of the current economic climate in the affected area, it is hoped that with the survey 
being available in familiar surroundings this will help the participants feel at ease and 
comfortable in discussing employment/unemployment issues. The survey being conducted by 
Aboriginal people in culturally friendly atmospheres may help otherwise reluctant participants to 
find a comfort level that will allow for the free flow of experiences and knowledge that is 
paramount to this research. 
 
Ethics review for this project was conducted by the Ontario Federation of Indigenous Friendship 
Centres Ethics Review Board, with approval being received on November 18th 2015. 
 
 
  
  



 

 

3. Research Report Findings  
 
 
3.1 Employment Status Findings  

Based upon the sampling from this survey the urban Aboriginal employment demographic 
in the Niagara region is as follows: 42.9% are employed, 2.4% retired, 4.8% homemakers, 
21.4% in school and 28.6% are unemployed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Employment Status    

 
3.2 Levels of Education & Access to Training 

Based upon the sampling from this survey the urban Aboriginal education demographic in 
the Niagara region is 75.3% have completed highschool, 40.0% have completed college, 
14.3 % have completed university, 7.1% have accomplished general education diploma, 
4.7% have completed trades training and 7.1% identify other. A further response indicates 
that 55.2% of respondents are currently seeking training or to further their education. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Education Completed 



 

3.3 Demographic  
Based upon the sampling from this survey the urban Aboriginal demographic in the 
Niagara region is 61.8% between the ages of 15 to 29 years of age, 34.8% are between the 
ages of 30 to 59 years old and the remaining 3.4% are over 60+ years of age. The survey 
sampling was made up of 67.4% female and 32.6% male, 67.4% are single, and 86.8% 
indicate status First Nation.  Just over half 55.2% have children, 71.3% do not live with a 
partner, 76.5% indicate no extended family with them. Housing statistics show 71.8% of 
respondents rent, 28.2% own their home. The response rates for the residence location is: 
38.9% St. Catharines; 27.8% Niagara Falls; 23.3% Fort Erie; 7.8% on-reserve; 5.6% other; 
3.3 % Welland; 2.2% Thorold; no statistics for Grimsby. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Male/Female Ratio 

 
 
 
 
How old are you? 
Response Chart Percentage Count 

a. 15 to 29 years   61.8% 55 

b. 30 to 59 years   34.8% 31 

c. 60 + years   3.4% 3 

 Total Responses 89 

 
 
 
 
 
 



 

Marital Status: 
Response Chart Percentage Count 

Single   67.4% 58 

Married   11.6% 10 

Divorced   3.5% 3 

Common-Law   5.8% 5 

Separated   2.3% 2 

Other   9.3% 8 

 Total Responses 86 

 
 
Heritage/Lineage 

	  

	  

 
 
 
 
 
 
 
 
 
 
 
 
Location 
 
 
 
 
 
 
 
 



 

3.4 Access to Transportation  
Based upon the sampling from this survey the urban Aboriginal access to transportation in 
the Niagara region is as follows: 51.1% have a valid driver’s license, 48.9% do not have a 
valid driver’s license; 42.9% have a personal vehicle, 57.1% have no personal vehicle;  
64.7% have reliable transportation to work, 35.3% do not have reliable transportation to 
work. 
 
 
Do you have a valid driver's license? 

Response Chart Percentage Count 

Yes   51.1% 46 

No   48.9% 44 

 Total Responses 90 

 
 
Do you have a personal vehicle? 

Response Chart Percentage Count 

Yes   42.9% 39 

No   57.1% 52 

 Total Responses 91 

 
 
Do you have reliable transportation to work? 
Response Chart Percentage Count 

Yes   64.7% 55 

No   35.3% 30 

 Total Responses 85 

 
 
 
 
  



 

4. Research Report Findings and Suggestions 
 
 
4.1 Employer Specific Advice  
There were a number of themes that arose from the surveys and focus groups when asked what 
for advice to businesses/employers when it comes to hiring and retaining Aboriginal employees: 
 
Have a conscious awareness of prejudice and racism  

• Respect differences - respect each other – mutual respect 
• Give consideration to lived life skills and the talents from previous experiences 
• Be proactive with a solutions based approach 
• Be patient and try hands-on learning – constructive help 
• To establish trust and respect, provide equality and equitable policies 
• Treat all employees equally 
• Native workers work hard and are loyal people 
• Be aware of racism and try to mitigate  

 
Cultural awareness training  

• Shared knowledge of all employee’s cultures 
• Allow time off or scheduled time changes for cultural practices and ceremony without 

penalty 
• Incorporating others diversity and traditional knowledge that could benefit your company 
• Equality and equitable environment and policies 

 
General Suggestions  

• Offer benefits 
• When possible schedule shifts to better coincide with transit 

 
4.2 Job Seeker Advice 
There was an open ended question to offer advice to Aboriginal job seekers new to the Niagara 
workforce: 
 
References to employment services  

• Grand River Employment And Training (GREAT) 
• Job Gym 
• Friendship Centres 
• Employment Centres 
• Service and training agencies 

 
General Advice  

• Expand your perspectives 
• Don’t give up, be persistent 
• Take refresher courses, do a job suitability tests, upgrade your skill set 
• Strive for a higher job, be willing to take a lesser job for now 
• Start your own business 



 

• Network with your contacts, ask your network to share your resume 
• Ask for help if you need it 
• Utilize any/all service agencies  
• Try volunteering  
• Follow up to the company once you leave your resume 
• Keep trying, keep applying until you find a job you enjoy 

 
Advice for young people – 

• Take a lesser paying job to get experience 
• Learn as much as you can 
• Get your driver’s license it is a huge asset 
• Education is key 
• Have fun/enjoy your job 
• Get as much volunteer experience as possible 
• Always be looking for a better/higher job opportunity 
• Believe in yourself and your skills, don’t give up 
• Build a good resume, keep it up to date 
• Take training opportunities when available 
• Set attainable goals, volunteer in the career you chose to see if it is right for you 
• Seek out a mentor/person in your chosen field to offer advice guidance and support 

 
 
 



 

5. Recommendations 
 

1. A formal agreement be established with provincial mainstream service providers to 
identify Aboriginal clients that seeking services for the purpose of providing contact 
information and/or referral to Aboriginal based services and Aboriginal service providers. 

 
2. An online portal acting as a knowledge base for Educational funding sources, bursaries, 

scholarships, be developed and maintained by an Aboriginal service provider to give 
assistance to all Aboriginal students. Liaise with same for student awareness.  

 
3. Development of a protocol with the District School Board and an Aboriginal based 

service provider(s) to identify and provide advocacy for students of single parent 
households to prevent misdirection of the student to the push-out program. 

 
4. Development of culturally based follow-up protocols for Aboriginal based service 

providers to re-enforce the sense of community that can be lost when Aboriginal people 
move to urban centres. 

 
5. Exploration into potential opportunities with Innovate Niagara for a partnering strategy 

that could encompass funding relationships for training seats for Aboriginal people. 
 
  



 

 

6. Conclusions  
 

The goal of this project is to help the Niagara region prepare for its economic future or 
simply put Hanyoh, a Cayuga language word, meaning to hurry up and get ready. This 
economic snapshot enables a view of the community through differing lenses to determine 
needs based upon community feedback, this feedback is provided by survey results and 
focus groups. Future program planning, projects, services and partnerships can then be 
based upon current cultural context addressing person and community centered needs. 
These needs will be identified from the survey and from the stakeholder input. The focus is 
to identify: the demographic of the urban Aboriginal community; the current status of the 
labour market; the retention of Aboriginal students by post-secondary educational 
institutions; existing services; and, service providers. The goal in completing this research 
is to make recommendations in the form of a toolbox to help overcome identified barriers 
to the labour market and post-secondary education; bridge service gaps; streamline 
services; and, target specific training based upon current and projected job market trends. 
Niagara Peninsula Aboriginal Area Management Board has completed an “Urban 
Aboriginal Labour Market Study” for the catchment area bound by Waterloo to Fort Erie, 
some preliminary statistics from that study in the Niagara region will be utilized in this 
project. The National Household Survey and the Niagara Workforce Planning Board have 
been used for statistics for the purposes of reporting. The participants for this research 
project are urban Aboriginal people living within the Niagara region, which encompasses: 
Grimsby; St. Catharines; Niagara Falls; Welland; Thorold; and, Fort Erie, that are of 
working age.4 The focus group participants were invited to partake to ensure a well-
rounded community voice. It was the intention to provide feedback by municipality 
however, with the majority of participants being from the three large centres, Niagara Falls, 
St. Catharines and Fort Erie it makes reporting by municipality impractical.  

 
The Research Report supports the following conclusions: 
 

v The Aboriginal based service providers in the Niagara region share a collective vision, 
goal, and determination to enhance the standard of living for the urban Aboriginal 
community. Each service provider has a unique and directed approach specific to the 
facet of the community their organization services, the commonality of all organizations 
is the dedication to sharing and promoting culture and traditions within the community. 
This sharing and promotion not only provides a comfort to the urban Aboriginal 
community it also helps to garner an understanding within the communities overall 
thereby creating more harmonious living environments. 

 
v The Aboriginal based service providers could benefit from the development of formal 

protocols with mainstream agencies. These protocols could address, advocacy, 
streamlining referrals to Aboriginal organizations based upon the individual needs, 
working concurrently with mainstream organizations when possible to provide timelier 
and therefore affective assistance. 

 
                                                
4 National Household Survey Results from 2011 for Niagara Region were used to compare statistics 



 

v There is a disconnect between the mainstream and Aboriginal based service providers – 
mainstream service providers do not have service protocols specific to Aboriginal people. 
Mainstream service providers do cultural sensitivity training and the resultant of that 
training is that all clients are treated the same.  

 
v The urban Aboriginal population through this research project has identified that it is of 

utmost importance to have Aboriginal service providers and Aboriginal personnel to 
provide them assistance when needed. To better the quality of service and effectively 
enhance services it is recommended that all service providers provide Aboriginal 
personnel to assist Aboriginal clients, whether it is members of that organization or 
through referral to another service provider with Aboriginal personnel. 

 
v Mentorship has been mentioned by all levels of the surveys and focus groups for both this 

project and the Niagara Peninsula Aboriginal Area Management Board. Mentorship is the 
method of choice for the urban Aboriginal community as it serves as an extension of 
family. Family in the Aboriginal culture is such an important factor and if the person is 
feeling displaced when moving into an urban setting mentorship will help to provide that 
missing component.  

 
v Educate the educators, it has been suggested that the Aboriginal service providers take on 

a proactive role to educate mainstream educators. The logic behind the statement is borne 
from two identified Aboriginal specific issues, keeping the youth in school and 
identifying youth that are being misdirected into the push out program due to 
circumstances beyond their control. The goal is to involve the student in the action plan 
development to keep them informed and to let them have a say in their future educational 
plan. The other goal is to identify the youth who are from single parent homes that may 
be missing school, or chronically late to school due to extra responsibilities of assisting 
with younger siblings or elderly grandparents. This responsibility at home coupled with 
being labelled as truant, delinquent students may be causing undue stress and anxiety to 
these youth. 

 
v Niagara College’s Indigenous Student Services department is making headway at helping 

and retaining Aboriginal students. Their methodology goes hand in hand with 
mentorship, they are reaching out to students who are not returning to assist with 
whatever is keeping them away. This could be used as a framework for the toolbox.  

 
v Cultural awareness may be too broad of a stroke, Aboriginal organizations hoping for 

support in bringing historical accuracy to the masses may want to consider a working 
plan with attainable goals for bringing cultural awareness to mainstream.  

 
v The perceived outlook for Niagara region’s economic situation optimistic for growth, a 

changing landscape in terms of technology, technology is anticipated to pay a large role 
in economy from utilizing drones on farms to coding software. Innovate Niagara is 
forging many relationships with industry, colleges, universities, and the region to create 
training programs specific to the impending industry and graduates are walking out of 
schools and training and into full time jobs. 

 



 

v The tourism aspect of Niagara is expected to experience growth to revitalize the economy 
in Fort Erie and the build up of the industry is expected to bring sustained employment to 
the area.  

 
  



 

7. Toolbox 
 
It is recommended that: 

• A formal agreement be established with provincial mainstream service providers to 
identify Aboriginal clients that are seeking out services, for the purpose of providing 
contact information and/or referral to Aboriginal based services and Aboriginal service 
provider personnel. 

• Establish an online portal as a knowledge base for educational funding sources, bursaries, 
scholarships, be developed and maintained by an Aboriginal service provider to give 
assistance to all Aboriginal students. Liaise with these sources to provide an awareness of 
the portal for the students.  

• Development of a protocol with the District School Boards and an Aboriginal based 
service provider(s) to identify and provide advocacy for students of single parent 
households to prevent misdirection of the student to the push-out program. 

• Development of culturally based follow-up protocols or mentorship program for 
Aboriginal based service providers to re-enforce the sense of community that can be lost 
when Aboriginal people move to urban centres. 

• Exploration into potential opportunities with Innovate Niagara for a partnering strategy 
that could encompass funding relationships for training seats specifically for Aboriginal 
people. 

• Niagara College’s Indigenous Student Services department is making headway at helping 
and retaining Aboriginal students. Their methodology goes hand in hand with 
mentorship, they are reaching out to students who are not returning to assist with 
whatever is keeping them away. This could be used as a framework for the toolbox.  
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Appendix A – Informed Consent Form 

PARTICIPANT CONSENT FORM FOR: Niagara Region Urban Aboriginal 

Employment and Education Research 

 
I hereby consent to participating in a focus group with the NRNC and/or FENFC for the purposes of 

providing community perspective(s) related to this research project. This project is intended to identify: any 

gaps that may exist in services; barriers that may exist to education; the demographic of the urban Aboriginal 

labour pool; and the current labour market in the Niagara region. This project is being completed in 

conjunction with: Niagara Regional Native Centre; Fort Erie Native Friendship Centre; Tecumseh Research 

Centre (Brock University); and, Niagara Peninsula Aboriginal Area Management Board. Funding contributors 

for this research project are Ontario Federation of Indigenous Friendship Centres and Brock University. I 

understand that information obtained during this session will be used for this project, and that the intent of 

this project is to identify and bridge gaps in services, make recommendation to reduce barriers to education, 

develop targeted training programs based on current and forecasted labour market trends. Your contribution 

to this research project helps to ensure that a true snapshot of the identified project areas are gathered and 

utilized to map the economic future of the urban Aboriginal community and the Niagara region economy. 

This project will follow the OFIFC’s USAI (Utility, Self-Voicing, Access, Inter-relationality) framework for 

conducting community-driven research. Please find information about USAI at the following link: http://ofifc. 

agiledudes.com/sites/default/files/docs/USAI%20Research%20Framework%20Booklet%202012.pdf .  

 

The findings of this project and/or part(s) thereof may subsequently be published. However, I realize that 

specific information obtained during this session will remain confidential, meaning that in no way will I be 

identified in the research findings or in any publication of them, unless I request otherwise. I understand that 

consenting to this process puts me under no obligation to provide any specific information and that I am only 

asked to share information which I feel is appropriate. I know as well that I may withdraw from participation 

at any time, during or following this focus group. 

 

I understand that only NRNC, FENFC, NPAAMB, and, Tecumseh Research Centre will have access to 

research notes and recordings taken during this session, all of which will be safely stored. Research records 

(written notes and recordings) will be returned to me if I so request and any remaining research notes will be 

destroyed after the research is completed. 

Name of Participant (please print): _______________________________ 

Signature: ___________________________ 

Place and Date of Meeting: ________________________ 

If you would like the following accommodations, please initial each item below: 

I would like comments I make during the talking circle to be attributed to me by name   ______ 

I wish to review my input prior to submission for publication ___       ___ 

Please provide contact information if you wish to review your input__      ____ 

Unless otherwise indicated, all comments will be treated as anonymous.

Niagara Regional 

Native Centre 

http://ofifc.agiledudes.com/sites/default/files/docs/USAI%20Research%20Framework%20Booklet%202012.pdf
http://ofifc.agiledudes.com/sites/default/files/docs/USAI%20Research%20Framework%20Booklet%202012.pdf
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 Community Snapshot - Employment 

Snapshot Purpose: to help the urban Aboriginal community, employers, educators and 

service providers to develop sustainable employment in the Niagara region through the 

identification of: service gaps; barriers to education; targeted training programs; etc.  

Personal Data 

 How old are you?     Sex 
a. 15 to 29 years ☐     Female ☐ 

b. 30 to 59 years ☐     Male ☐ 

c. 60 + years ☐     Transgender ☐ 

 Marital Status 
a. Single  ☐ 

b. Married  ☐ 

c. Divorced  ☐ 

d. Common-Law  ☐ 

e. Separated  ☐ 

f. Other  ☐ 

 Heritage/Lineage 
a. Native  ☐  - Status ☐ Non-Status  ☐ - Which First Nation? Click here to enter text. 

b. Metis  ☐ 

c. Inuit  ☐ 

d. Other  ☐ 

 Do you have children? Choose an item.   If so how many? Click here to enter text. 
 

Employment status 

 
If you have recently changed jobs/professions or have become unemployed what is the 
reason for leaving your last job? Click here to enter text. 

 
What was the length of your last employment?   Click here to enter text.  Choose an 

item. 

 Are you currently?    Choose an item. 

 
Based on your personal observations and experiences, what is the current employment 
situation for Aboriginal people in your community and/or the Niagara region overall? 

Click here to enter text. 

 
Based on your personal observations and experiences, in 5 years time, what will the job 
market be like for Aboriginal people your community and/or the Niagara region overall? 

Click here to enter text. 
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Education 

 Levels completed [check all that apply] 
a. Highschool ☐ 

b. College ☐ 

c. University ☐ 

d. GED ☐ 

e. Trades training ☐ 

f. Other ☐ 

Academic Achievements: Click here to enter text. 

 

 
Are you currently seeking training, furthering your education or changing your career 
path?  Choose an item. If yes, how so? Click here to enter text. 

 

Have you sought out training and been unsuccessful at gaining access? Choose an item. If 

so please share your experience    Click here to enter text. 

 

Have you sought out training and been successful at gaining access? If so please share your 

experience, and what service, if any, you accessed   Click here to enter text. 

 

What kind of service and/or help do you feel will assist Urban Aboriginal People to 

enhance their education or advance their skills for higher paying jobs?    Click here to 

enter text. 

 

What kind of service and/or help do you feel will assist Urban Aboriginal People to achieve 

successful completion of their Secondary School education? Click here to enter text. 

 

What kind of service and/or help do you feel will assist Urban Aboriginal People to 

achieve successful completion of their Post Secondary education? Click here to enter 

text. 

On a scale of 1 to 5 with 1 being not important and 5 being very 
important -Do you feel that education is an important factor in finding a 
job?  

 

Choose an item. 

 

 

If you could offer advice to other Urban Aboriginal Students in the Niagara Region, what 

would you say and, why? Click here to enter text. 

 

If you are/were attending a Post Secondary Institution, have you ever considered leaving 

school? Please share your thoughts/experiences Choose an item.   Click here to enter 

text. 

 

Have you reached out to any on-campus or off-campus groups or agencies to help in the 

transition to College or University life? If so which agency or group, and if not, why not? 

Choose an item. Click here to enter text. 
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Living Environment 

Do you Own or Rent? Choose an item. 

Length of time at current address? Click here to enter text. Choose an item. 

How many people reside with you? Click here to enter text. 

Do you live with a partner? Choose an item. 

How many children reside with you? Click here to enter text. 

Do extended family reside with you? Choose an item.  

Click here to enter text. 

Where do you reside? Choose an item. 

Income 

Household 

members 

 Income Source(s)** check all that apply 

Person 1  ☐$20 to 44k ☐$45 to 70k ☐$71k+ E  ☐ G ☐  RP ☐  EI ☐  A/CS  ☐ OA  ☐ 

OW  ☐ ODSP ☐ 

Person 2  ☐$20 to 44k ☐$45 to 70k ☐$71k+ E  ☐ G ☐  RP ☐  EI ☐  A/CS  ☐ OA  ☐ 

OW  ☐ ODSP ☐ 

Person 3 ☐$20 to 44k ☐$45 to 70k ☐$71k+ E  ☐ G ☐  RP ☐  EI ☐  A/CS  ☐ OA  ☐ 

OW  ☐ ODSP ☐ 

Person 4 ☐$20 to 44k ☐$45 to 70k ☐$71k+ E  ☐ G ☐  RP ☐  EI ☐  A/CS  ☐ OA  ☐ 

OW  ☐ ODSP ☐ 

**Income source: Employment(E); Government(G) – Child tax; Child care benefit; Family 

allowance; Universal child care benefit; Retirement pension(RP); Employment 

insurance(EI) includes parental leave; Alimony/Child support(A/CS); Old age 

security pension(OA); Ontario works(OW); Ontario disability pension(ODSP).   

Transportation 

Do you have a valid driver’s license? Choose an item. 

Do you have a personal vehicle? Choose an item. 

Do you use public transportation? Choose an item. 

Provide any comment on public transportation: Click here to enter 

text. 

 

Do you have reliable transportation to work? Choose an item. 

Provide any comment on your transportation situation: Click here to 

enter text. 

  

Share your knowledge and past experiences to offer suggestion(s) to newly 

arriving Aboriginal Community Members 

What do you feel has been the strongest factor or has had the largest impact on your current 

employment status? Please share your views/experiences Click here to enter text. 
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What do you feel has been the driving force in your success in attaining and/or maintaining your 

desired employment? Click here to enter text. 

Do you have difficulty with in-person interviews? Please share your experience Click here to enter 

text. 

If there are conditions that are keeping you from working or from opportunities to improve your 

employment situation, please provide more information. Click here to enter text.  

Have you been terminated or laid-off from a job? Please share your experience Click here to enter 

text. 

What have you experienced as a barrier to employment: (indicate any/all that apply and provide 

any additional comment) 

Transportation ☐ provide comments: Click here to enter text. 

Education requirements ☐ provide comments: Click here to enter text. 

Industry has closed or moved ☐ provide comments: Click here to enter text. 

Wage/Pay rate too low ☐ provide comments: Click here to enter text. 

Lacking experience ☐ provide comments: Click here to enter text. 

Criminal record ☐ provide comments: Click here to enter text. 

No childcare or caregiver ☐ provide comments: Click here to enter text. 

Addiction issues ☐ provide comments: Click here to enter text. 

Mental health issues ☐ provide comments: Click here to enter text. 

Health issues/Physical limitations ☐ provide comments: Click here to enter text. 

Too few hours ☐ provide comments: Click here to enter text. 

No benefjts ☐ provide comments: Click here to enter text. 

Other ☐ provide comments: Click here to enter text. 

What do you consider the largest obstacle to securing well-paying employment?  Choose an item. 

or other  Click here to enter text. 

What income level do you consider well-paying (will meet your needs)? $30,000 ☐ $40,000 ☐ 

$50,000 ☐ Other Click here to enter text. 

Are there circumstances or contributing factors that you feel have impeded your path to success 

or to attaining success? Click here to enter text. 
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Has technology become a factor in your job search? Choose an item.  Please provide any 

comments: Click here to enter text. 

Your advice to employers 

If you could offer Niagara Region employers/business advice when it comes to hiring and retaining 

Aboriginal employees, what would it be? Click here to enter text. 

If a business/employer/corporation included cultural awareness training in their employee 

orientation, do you feel this could enhance the working environment? Click here to enter text. 

Your advice to Niagara Region job seekers 

If you could offer advice to Aboriginal job seekers new to the Niagara workforce, what would you 

say and, why? Click here to enter text. 

Is there any advice you could offer to young Aboriginal Community Members that are entering or 

new to the Niagara Workforce?  Click here to enter text. 

Your path to today 

Is there one moment or one occurrence in your life that has been a turning point to get you to 

where you are today? Please share your experience Click here to enter text. 

If you needed assistance or help, would you reach out to any local services or agencies? If so 

which agency or service provider? Click here to enter text. If not, why not? Please provide 

response Click here to enter text. 

Have you experienced discrimination, prejudice and/or stereotyping on the job or at school?  

Choose an item. 

 If so, what did you do in response? Please share this experience. Click here to enter 

text.  

 Would you respond the same way if the situation happened again? Click here to 

enter text. 

Do you feel it is important to have access to Aboriginal services and/or Aboriginal employees in 

your job search or career path? Choose an item. Please share any experiences or opinions Click 

here to enter text. 

Are there any additional comments you would like to provide? Click here to enter text. 

 

Thank You for taking time out of your day to participate in this important survey!  
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 Community Snapshot - Employment 

Snapshot Purpose: to help the urban Aboriginal community, employers, educators and 

service providers to develop sustainable employment in the Niagara region through the 

identification of: service gaps; barriers to education; targeted training programs; etc.  

Personal Data 

 Sex:      Female   ☐    Male ☐     Transgender   ☐ 

 How old are you? Marital Status Heritage/Lineage 

 

a. 15 to 29 years ☐ 

b. 30 to 59 years ☐ 

c. 60 + years ☐ 

 

a. Single  ☐ 

b. Married  ☐ 

c. Divorced  ☐ 

d. Common-Law  ☐ 

e. Separated  ☐ 

f. Other  ☐ 

a. Native  ☐  - Status ☐ Non-Status ☐ 

Which First Nation?  

b. Metis  ☐ 

c. Inuit  ☐ 

d. Other  ☐ 

 

 Do you have children?   Yes   No     If so how many?  

Employment status 

 
If you have recently changed jobs/professions or have become unemployed what is the 
reason for leaving your last job? 

  

  

 What was the length of your last employment? Yrs or Mos 

   
Are you currently? Employed   Unemployed   Homemaker   In-School   Training on 
the Job    Retired 

 
Based on your personal observations and experiences, what is the current employment 
situation for Aboriginal people in your community and/or the Niagara region overall? 

  

  

 
Based on your personal observations and experiences, in 5 years time, what will the job 
market be like for Aboriginal people your community and/or the Niagara region overall? 

  

  

Education 

 Levels completed [check all that apply] 

 
Highschool ☐ College ☐ University ☐ GED ☐   Trades training ☐ Other ☐ 
Academic Achievements:  
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Are you currently seeking training, furthering your education or changing your career 
path?   Yes No   If yes, how so?  

 
Have you sought out training and been unsuccessful at gaining access? Yes No  
If so please share your experience 

  

  

 Have you sought out training and been unsuccessful at gaining access?   Yes   No  
If so please share your experience 

  

  

 Have you sought out training and been successful at gaining access? If so please share 
your experience, and what service, if any, you accessed 

  

  

 What kind of service and/or help do you feel will assist Urban Aboriginal People to 
enhance their education or advance their skills for higher paying jobs? 

  

  

 What kind of service and/or help do you feel will assist Urban Aboriginal People to 
achieve successful completion of their Secondary School education? 

  

  

 What kind of service and/or help do you feel will assist Urban Aboriginal People to 
achieve successful completion of their Post Secondary education? 

  

  

 On a scale of 1 to 5 with 1 being not important and 5 being very important -Do you 
feel that education is an important factor in finding a job?   1     2     3     4     5 

 

 If you could offer advice to other Urban Aboriginal Students in the Niagara Region, 
what would you say? And, why? 

  

  

 If you are/were attending a Post Secondary Institution, have you ever considered 
leaving school?  Yes No Please share your thoughts/experiences 
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 Have you reached out to any groups or agencies to help in your transition to College or 
University life? Yes No  Which agency or group, and if not, why not? Please elaborate. 

  

  

Living Environment 

Do you Own or Rent your home?  Own    Rent Where do you live: 

Length of time at current address  ____  yrs or mos  Fort Erie  Welland 

How many people reside with you?  _____  St. Catharines  Thorold 

Do you live with a partner?   Yes No  Niagara Falls  Grimsby 

How many children live with you? _____  On-Reserve 

Do extended family live with you?   Yes No  Other 

Income 

Household 

members 

Income Range Income Source(s)** check all that apply 

Person 1  ☐$20 - 44k ☐$45 - 70k ☐$71k+ E  ☐ G ☐  RP ☐  EI ☐  A/CS  ☐ OA  ☐ OW  ☐ ODSP ☐ 

Person 2  ☐$20 - 44k ☐$45 - 70k ☐$71k+ E  ☐ G ☐  RP ☐  EI ☐  A/CS  ☐ OA  ☐ OW  ☐ ODSP ☐ 

Person 3 ☐$20 - 44k ☐$45 - 70k ☐$71k+ E  ☐ G ☐  RP ☐  EI ☐  A/CS  ☐ OA  ☐ OW  ☐ ODSP ☐ 

Person 4 ☐$20 - 44k ☐$45 - 70k ☐$71k+ E  ☐ G ☐  RP ☐  EI ☐  A/CS  ☐ OA  ☐ OW  ☐ ODSP ☐ 

**Income source: Employment(E); Government(G) – Child tax; Child care benefit; Family 

allowance; Universal child care benefit; Retirement pension(RP); Employment insurance(EI) includes 

parental leave; Alimony/Child support(A/CS); Old age security pension(OA); Ontario works(OW); 

Ontario disability pension(ODSP).   

Transportation 

Do you have a valid driver’s license?   Yes No Do you have a personal vehicle? Yes  No 

Do you have reliable transportation to work? Yes  No Do you use public transportation? Yes  No 

Provide any comment on public transportation:  

  

Provide comment on your transportation situation:    

  

Share your knowledge and past experiences to offer suggestion(s) to newly 

arriving Aboriginal Community Members 

 What do you feel has been the strongest factor or has had the largest impact on your 
current employment status? Please share your views/experiences 
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 What do you feel has been the driving force in your success in attaining and/or 
maintaining your desired employment? 

  

  

 Do you have difficulty with in-person interviews? Please share your 
views/experiences 

  

  

 If there are conditions that are keeping you from working or from opportunities to 
improve your employment situation, please provide more information. 

  

  

 Have you been terminated or laid-off from a job? Please share your views/experiences 

  

  

 What have you experienced as a barrier to employment: (indicate any/all that apply 
and provide any additional comment) 

 Transportation  -  Provide comments: 

 Education requirements  -  Provide comments: 

 Industry has closed or moved  -  Provide comments: 

 Wage/Pay rate too low  -  Provide comments: 

 Lacking experience  -  Provide comments: 

 Criminal record  -  Provide comments: 

 No childcare or caregiver  -  Provide comments: 

 Addiction issues  -  Provide comments: 

 Mental health issues  -  Provide comments: 

 Health issues/Physical limitations  -  Provide comments: 

 Too few hours  -  Provide comments: 

 No benefjts  -  Provide comments: 

 Other  -  Provide comments: 
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What do you consider the largest obstacle to securing well-paying employment? For 
example: no/too little funding;  depressed labour market; not confident with skills; etc. 

  

  

  

 What income level do you consider well paying (will meet your needs)? $30,000 ☐ 

$40,000 ☐ $50,000 ☐ Other __________ 

 Are there circumstances or contributing factors that you feel have impeded your path 
to success or to attaining success? 

  

  

 Has technology become a factor in your job search? Yes     No  Provide comments: 

  

  

Your advice to employers 

 If you could offer Niagara Region employers/business advice when it comes to hiring 
and retaining Aboriginal employees, what would it be? 

  

  

 If a business/employer/corporation included cultural awareness training in their 
employee orientation, do you feel this could enhance the working environment? 

  

  

Your advice to Niagara Region job seekers 

 If you could offer advice to Aboriginal job seekers new to the Niagara workforce, what 
would you say and, why? 

  

  

 Is there any advice you could offer to young Aboriginal Community Members that are 
entering or new to the Niagara Workforce? 

  

  

Your path to today 
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 Is there one moment or one occurrence in your life that has been a turning point to get 
you to where you are today? Please share your experience  

  

  

 If you needed assistance or help, would you reach out to any local services or 
agencies? If so which agency or service provider? If not, why not? 

  

  

 Have you experienced discrimination, prejudice and/or stereotyping on the job or at 
school?    Yes      No   -  If so, what did you do in response? Please share this experience: 

  

  

 -  Would you respond the same way if the situation happened again?   Yes     No 

 Do you feel it’s important to have access to Aboriginal services and/or Aboriginal 
employees in your job search or career path?  Yes   No 

  

 Are there any additional comments you would like to provide? 

  

  

  

  
 

Thank You for taking time out of your day to participate in this important survey! 
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 Community Snapshot - Employment 

Snapshot Purpose: to help the Urban Aboriginal Community, Employers, Educators and 

Service Providers to develop sustainable employment in the Niagara Region – through the 

identification of service gaps; barriers to education; targeted training programs; etc.  

Business Data 

 
How long have you 
been in business? 

Number of employees Business Market 

 

d. Less than 5 years ☐ 

e. 5 to 10 years ☐ 

f. 11 to 15 years ☐ 

g. 16 + years ☐ 

 

 

g. 1  ☐ 

h. 2 to 5  ☐ 

i. 5 to 10 ☐ 

j. 11 to 20  ☐ 

k. 21 to 30  ☐ 

l. 31 +  ☐ 

e. IT  ☐  

f. Construction ☐ 

g. Tourism ☐  

h. Manufacturing  ☐ 

i. Farming ☐  

Crop (s)? 

j. Employment service ☐ 

k. Other  ☐ 

 

 Are you planning to hire more staff? Yes  No     If so, when?  

Business Structure 

 Do you have a business plan structured for the next five years?   Yes No 

 Do you anticipate growth in your market in the next year?  Yes No 

   Has your business suffered a downturn in market activity within the last year?  Yes No 

 
Based on your personal observations and experiences, what is the current employment 
situation for Aboriginal people in your community and/or the Niagara region overall? 

  

  

 
Based on your personal observations and experiences, in 5 years time, what will the job 
market be like for Aboriginal people your community and/or the Niagara region overall? 
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Education 

 
Please indicate the level(s) of education required for employment consideration 
within your business [check any that apply] 

 

Highschool ☐ College ☐ University ☐ GED ☐   Trades training ☐ Other ☐ 

Please list any other requirements: 

  

 Are you currently retraining your staff?     Yes No 

 
Are you having difficulty finding experienced applicants?  Yes No  
If so, please share your experience 

  

  

 Does your business employ any Aboriginal people?  Yes No  

 Does your business provide cultural sensitivity training to staff?   Yes No 

 What kind of training do you feel could assist Urban Aboriginal People to advance to 
higher paying jobs? 

  

  

 On a scale of 1 to 5 with 1 being not important and 5 being very important -Do you 
feel that education is an important factor to finding a job?   1     2     3     4     5 

 Have you reached out to any groups or agencies to help with employee searches?  
Yes No  If so, which agency or group, and if not, why not? Please elaborate. 

  

Location 

Do you Own or Lease your location?  Own    Lease Where is your business located: 

Length of time at current address  ____  yrs or mos  Fort Erie  Welland 

Will you require expansion space?  Yes  No  St. Catharines  Thorold 

Is there ample parking?    Yes No  Niagara Falls  Grimsby 

Is there bus access to your business?  Yes No  On-Reserve 

Are there sufficient services?   Yes No  Other 

Transportation 

Is transportation an issue for your business?  Yes  No   Provide any comment on  transportation: 
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Share your knowledge and past experiences to offer suggestion(s) to businesses 

that are new to the Niagara Region 

 What do you feel has been the strongest factor or has had the largest impact on your 
current successful business status? Please share your experiences 

  

  

 If there are conditions that are keeping you from growing your business, please 
provide more information. 

  

  

 What have you experienced as a barrier to securing quality employees: 

 Transportation  -  Provide comments: 

 Education requirements  -  Provide comments: 

 Wage/Pay rate  -  Provide comments: 

 Lacking experience  -  Provide comments: 

 No childcare or caregiver  -  Provide comments: 

 Addiction issues  -  Provide comments: 

 Mental health issues  -  Provide comments: 

 Other  -  Provide comments: 

 What income level do you consider well paying? $30,000 ☐ $40,000 ☐ $50,000 ☐ 
Other _______ 

   Has technology become a factor in your employee search?  Yes No   Please 
provide comments: 

    

 Your advice to employers 

 If you could offer Niagara Region employers/business advice when it comes to hiring 
and retaining Aboriginal employees, what would it be? 

  

  

 If a business included cultural awareness training in their employee orientation, do 
you feel this could enhance the working environment? 
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Your advice to Niagara Region job seekers 

 If you could offer advice to Aboriginal job seekers new to the Niagara workforce, what 
would you say and, why? 

  

  

 Is there any advice you could offer to young Aboriginal Community Members that are 
entering or new to the Niagara Workforce? 

  

  

Your path to today 

 Is there one moment or one occurrence in your life that has been a turning point to get 
you to where you are today? Please share your experience  

  

  

 Are there any additional comments you would like to provide? 

  

  

  
 

Thank You for taking time out of your day to participate in this important survey!  



Appendix E – Invitation Letter 

Dear [insert full name], 

On behalf of the Niagara Regional Native Centre, I would like to extend an invitation for an 
initiative entitled, “Niagara Region Urban Aboriginal Employment & Education Research” 
for which we kindly request your participation. The purpose of this project is to identify the 
demographic of the urban Aboriginal labour pool; bridge gaps in services; make 
recommendation to: reduce barriers to education; develop targeted training programs 
based on current and forecasted labour market trends. This initiative is in partnership with 
Niagara Regional Native Centre; Fort Erie Native Friendship Centre; Tecumseh Research 
Centre (Brock University); and, Niagara Peninsula Aboriginal Area Management Board. 
This project is funded by Ontario Federation of Indigenous Friendship Centres and Brock 
University. The results of this research are intended to be broadly shared with Niagara 
Regional Native Centre; Fort Erie Native Friendship Centre; Tecumseh Research Centre; 
Niagara Peninsula Aboriginal Area Management Board; stakeholders; urban Aboriginal 
community; and, appropriate service providers. The overall goals, objectives, and key 
deliverables of the project are as follows: 

Goals & Objectives:  

 Determine the demographic of the urban Aboriginal labour pool 

 Determine current labour market conditions 

 Identify stakeholders 

 Examine current service providers 

 Liaise with educational institutions 
 
Outcomes & Deliverables: 

 Identify gaps in services 

 Identify barriers to education 

 Forecast labour market needs/trends 

 Identify barriers to the labour market 

 Suggest development of specific training programs 
 
If you have any questions or concerns, please do not hesitate to contact me for project 
information. I hope that you find this project of interest and the Niagara Regional Native 
Centre and the Fort Erie Native Friendship Centre look forward to working with you. 
 
Sincerely,  
 

Sherri Staats, Project Coordinator 

Urban Partnering Strategies  

905-688-6484 

Jennifer Dockstader, Executive Director 

Fort Erie Native Friendship Centre 

905-871-8931 ext 227

Niagara Regional 

Native Centre 



Appendix F – Confidentiality Agreement 

This study, “Niagara Region Urban Aboriginal Employment & Education Research”, is being undertaken by 

Sherri Staats, Project Coordinator for the Niagara Regional Native Centre. 

The study has four objectives: 

1. To examine the urban Aboriginal community residing in the Niagara region 
2. To examine the Niagara region labour market 
3. To examine two of the post-secondary educational institutions in the Niagara region 
4. To examine current service providers in the Niagara region 

 

Data from this study will be used to identify the urban Aboriginal labour pool, existing barriers to the labour 

market, barriers to post-secondary education and gaps within the existing services. 

I, (name) co-investigator, agree to: 

1. Keep all the research information shared with me confidential by not discussing or sharing the 
research information in any form or format (e.g. disks, tapes, transcripts) with anyone other than the 
principal investigator(s); 

2. Keep all research information in any form or format secure while it is in my possession; 
3. Return all research information in any form or format to the principal investigator(s) when I have 

completed the research tasks; 
4. After consulting with the principal investigator(s), erase or destroy all research information in any 

form or format regarding this research project that is not returnable to the principal investigator(s) 
(e.g. information sorted on computer hard drive). 

 

Co-Investigator: 

 ________________________        __________________________   ________________ 

        (print name)                                         (signature)                                   (date)      

 

Principal Investigator: 

________________________        __________________________   ________________ 

        (print name)                                         (signature)                                   (date)      

If you have any questions or concerns about this study, please contact: 

Sherri Staats, Project Coordinator 

Niagara Regional Native Centre 

382 Airport Road, Niagara-on-the-Lake, ON  

905-688-6484, email: ups-nrnc@outlook.com 

This study has been reviewed and approved by the Research Ethics Board at OFIFC. For questions 

regarding participants rights and ethical conduct of research, contact the Ontario Federation of Indigenous 

Friendship Centre 1-416-956-7575

Niagara Regional 

Native Centre 



 

 

 

FOR MORE INFORMATION CONTACT:  SHERRI STAATS, EMAIL: UPS-NRNC@OUTLOOK.COM  
TELEPHONE: 905-688-6484 

Please complete our anonymous survey & receive a $30 giftcard 

[Cite your source here.] 

 

NIAGARA URBAN 
ABORIGINAL EDUCATION 
& EMPLOYMENT SURVEY 

DECEMBER 2015 
RAISE YOUR VOICE! 10 MINUTES CAN MAKE A DIFFERENCE! 

We, the Aboriginal People in Canada will soon be the working force driving the economy 

in many regions including Niagara. The purpose of this study is to help the Urban 

Aboriginal Community in the Niagara Region, to plan for their future careers, 

employment and economic well-being. This survey has been created to access the 

current pulse and statistics of the Urban Aboriginal Community, the Labour Market and 

the Education al Institutions. 

Appendix G –Flyer 

Niagara Regional 

Native Centre 
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Michelle Sault 

PROFILE 

Michelle Sault is a consultant with experience in the areas of facilitation, evaluation and community 

development.  A gifted communicator and collaborator, Ms. Sault has demonstrable knowledge, skills and 

attributes to bridge common goals when working with diverse groups.  She is recognized as an emerging 

leader in her field - at both the regional and national levels.  Ms. Sault is of Anishinaabe ancestry and 

holds status with the Mississaugas of the New Credit First Nation.  

Ms. Sault has facilitated sessions within an Aboriginal context federally, provincially, regionally and 

locally. Her ability to complete planning priority sessions including project planning and strategic planning 

processes are tried and true.  Ms. Sault garners knowledge and provides written assessments and 

reports on findings.  In her professional capacity Ms. Sault creates strategies that align with key project 

outcomes.  She is an excellent writer with a creative edge.    

For close to two decades, Ms. Sault has worked with, and on behalf of First Nations, national, provincial 

and community- based organizations.  Michelle consistently takes a culturally relevant approach to her 

work with Aboriginal peoples.  

EDUCATION 

 Master of Education, Niagara University, Faculty of Education, 2010

 Bachelor of Education, Brock University, Faculty of Education, 1999

 Bachelor of Arts - Political Science & Labour Studies, Brock University, 1994

 Diploma, Human Relations, Niagara College, 1990

CERTIFICATIONS AND MEMBERSHIPS 

 Member of the International Association of Facilitators

 PROSCI, Change Management Certification

 Trainer, Moving Toward a Stronger Future – Community Development Model

 Collaboration Certification, Communities Collaborating Institute

 Aboriginal Preceptor, Cultural Safety Program

 Alumna Governor General’s Canadian Leadership Program

 Alumna Niagara Leadership Program

SECURITY CLEARANCE 

Level:  Secret  

LANGUAGE 

English (Oral, Written and Reading Comprehension) 

Appendix - H
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PROFESSIONAL EXPERIENCE      

 

Project #85 – Toronto Indigenous Health Advisory Circle (TIHAC) 

Lead Facilitator 

October 2015 

 

To design the strategic planning process and facilitate the discussions related to the development of the 

first Indigenous Health Plan for Aboriginal peoples in Toronto.  The TIHAC has been convened to provide 

oversight, guidance and advice to the Toronto Central Local Health Integration Network (TC-LHIN) and 

Toronto Public Health (TPH) in the identification planning, implementation, funding, research and 

evaluation of culturally based, culturally secure; health programs and services for the diverse Indigenous 

community in Toronto.  

 

Project #84 - Hamilton Executive Directors Aboriginal Circle (HEDAC) 

Consultant 

June- September 2015 

 

To research, summarize community consultations, conduct key informant interviews and embed relevant 

statistical data to develop a Community Planning Document for the Urban Aboriginal population of 

Hamilton. HEDAC is a body that has been devised to provide coordinated services, act as a mechanism 

for the leaders in all relevant Aboriginal organizations in Hamilton to vet information through and provide 

planning services on behalf of the Aboriginal peoples of Hamilton.  

 

Project #83 – De dwa da dehs nye>s Aboriginal Health Access Centre 

Lead Facilitator 

September 2015 

 

To design and facilitate the three year strategic planning session for the De dwa da dehs nye>s 

Aboriginal Health Access Centre.  In a period of immense growth, including a capital build, the centre was 

looking for a facilitator that understood the complexities inherent with servicising the complex health 

needs of urban Aboriginal peoples.    

 

Project #82 – Six Nations Language Commission  

Lead Facilitator 

July 2015 – October 2015 

 

To design the path forward and serve as lead facilitator during a board and staff strategic planning 

session.  The Six Nations Language Commission is the coordinating body responsible for the facilitation 

and revitalization of all Haudenosaunee languages (Mohawk, Cayuga, Onondaga, Oneida, Seneca and 

Tuscarora) in Six Nations of the Grand River territory. 
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Project #81 – Independent First Nations  

Lead Facilitator 

July 2015 – October 2015 

 

To develop and deliver a facilitated session that identified, and synthesized community level health 

priorities.  Michelle worked with Health Directors and elected portfolio holders from 12 independent First 

Nations in Ontario to examine and discuss of key priority areas for the provincial government and the 

federal government related to health as well as to determine collective level priorities for IFN for the next 

two years.   

 

Project #80 – Six Nations Crisis Services  

Lead Facilitator 

May 2015 – October 2015 

 

To design and deliver a session to support the policy revisions of the Six Nations Crisis Service policies 

and support the dialogue to modify the police services protocol for the program. Crisis Service partners 

include Six Nations Child and Family Services, Six Nations Mental Health Services, New Directions 

Group, and the Social Development Program. This partnership works collaboratively to provide an 

integrated response system that provides seamless, uninterrupted access to service for on reserve 

members of Six Nations. 

 

Project #79 – Association of Ontario Midwives (AOM) 

Lead Facilitator 

April 2015 – June 2015 

 

To plan collaboratively with the client the path forward, facilitate a high level session involving discussions 

on recent commitments from the Ministry of Health and Long Term Care in Ontario to Aboriginal midwifery 

care.  The ministry is engaging internal and external stakeholders with knowledge of health care service 

delivery for Aboriginal and First Nations communities to explore opportunities to support and expand 

Aboriginal midwifery services. This session, sponsored by the AOM, is the first engagement session with 

Aboriginal midwives in Ontario.    

 

Project #78 – Aboriginal Shelters of Ontario  

Consultant/Lead Facilitator 

April 2015 – May 2015 

 

To design the path forward and serve as the lead facilitator during a board strategic planning session 

which included human resources policy development and development of all governance related 

documentation required for the current fiscal year.  The ASOO is a unifying body poised to monitor and 

collect data of Aboriginal family violence trends, facilitate quality training and identify and develop 

strategies that will address Aboriginal family violence initiatives.  
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Project #77 – Niagara Peninsula Aboriginal Area Management Board 

Consultant/Lead Facilitator 

March 2015 – March 2016 

 

In collaboration with a second company Ms. Sault will serve at the co-lead on an extensive Labour Market 

Study. Additionally, she will act as the primary Aboriginal liaison and facilitator on the project. This project 

is directed by NPAAMB’s Labour Market Study Steering Committee who is working with the Ministry of 

Training, Colleges and Universities (MTCU). NPAAMB is a not for profit Aboriginal organization with a 

primary mandate to provide Employment and Training Solutions for Aboriginal youth ages 15-30 who 

reside within the catchment areas of Fort Erie, St. Catharines, Hamilton, Brantford and Kitchener-

Waterloo. 

 

Project #76 – Canadian Working Group on HIV and Rehabilitation 

Lead Facilitator 

February 2015 – March 2015 

  

To serve as the lead facilitator delivering cultural competency training and facilitating strategic dialogue 

related to Aboriginal inclusion in the future plans of the CWGHR. Ms. Sault planned, designed and 

delivered the session to the staff of the CWGHR. In addition, she devised a focused and strategic report 

to support the staff with implementing changes to be more inclusive of Aboriginal peoples in the work of 

the CWGHR. The Canadian Working Group on HIV and Rehabilitation is a national, charitable 

organization that responds to the rehabilitation needs of people living with HIV/AIDS.  

 

Project #75 – Ginoogaming First Nation 

Lead Facilitator 

January 2015 – May 2015 

  

Development of a Comprehensive Community Economic Strategic Plan for Ginoogaming First Nation. 

This project will examine the opportunities associated with nearby mining, forestry, tourism and energy 

development projects to assess the current local resources and potential opportunities for the 

Ginoogaming First Nation.  Ms. Sault's role is to undertake a number of consultation sessions with groups 

in the community, including Elders, youth, women, trappers and other community members.   

 

Project #74 – Southwest Ontario Aboriginal Health Access Centre  

Lead Facilitator 

December 2014 – March 2015 

 

To provide coordination, event planning and facilitation services to the Southwest Ontario Aboriginal 

Health Access Centre (SOAHAC) in hosting an event that will advance the profile of Indigenous Cultural 

Competency training in Ontario. Additionally, this gathering seeks to provide a forum for strategic 

dialogue around the topic of cultural competency training, implement a standard for the enhancement and 

delivery of cultural competency training  in Ontario, emphasize the importance of cultural competency 

training to the health sector and explore the outreach of said training to other sectors such as social 

services, justice and education.  
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Project #73 – Six Nations Child and Family Services 

Consultant/Facilitator 

January 2015  

 

To provide strategic support to the Child and Family Services Department at Six Nations of the Grand 

River to assist in the early stage planning of developing a new model of the multi- service program 

including new structure, modernized name and logo change as well as keep them aligned with their 

prevention/intervention programs that support community members involved with child protection as well 

as those families and children needing support.   

 

Project #72 – R.A. Malatest and Associates Ltd.  

Lead Facilitator 

December 2014   

 

To provide cultural competency training to staff from this company based on derived upon outcomes of 

company management.  Malatest provides customized research solutions to meet diverse needs of a 

range of clients. This company provides in-depth program evaluations and client satisfaction studies. This 

company has taken initial steps to bolster their ability to meet the needs of Aboriginal clients and 

government bodies services Aboriginal peoples in Ontario.   

 

Project #71 – Chiefs of Ontario, First Nation’s Women’s Caucus 

Consultant/Facilitator 

December 2014 – February 2015  

 

To support the Caucus with the development of a framework and tool kit to deliver on the Safe and 

Accepting Schools Initiative for First Nation’s schools in Ontario. Additionally Ms. Sault will be co-creating 

the kit’s contents and its strategy for distribution. The First Nations Women’s Caucus is a technical body 

that works together to advance the interests of leadership and community members in developing Ontario 

wide positions and recommendations on the interests of First Nation's women.   

 

Project #70 – Toronto Central Local Health Integration Network 

Lead Facilitator 

November 2014 – September 2015 

 

To provide facilitation services to a newly formed advisory body to bolster their collaborative approaches 

to planning for Aboriginal health initiatives in Toronto. This body will ensure that their strategies are 

integrated to ensure that health services are comprehensive, coordinated and responsive to the needs of 

Aboriginal people in Toronto. The Toronto Central Local Health Integration Network (TC LHIN) and 

Toronto Public Health (TPH) are partnering on the development of a community-driven, holistic and 

comprehensive Aboriginal Health Strategy (AHS) that will guide the work of both organizations in 

improving Aboriginal health outcomes in Toronto, through culturally competent programs, services and 

initiatives. 
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Project #69 – Aboriginal Shelters of Ontario and Chiefs of Ontario 

Lead Facilitator 

November 2014  

 

To provide facilitation services to individuals from the ASOO, COO and government to unveil the work on 

Aboriginal Family Violence Needs Assessment for the Aboriginal shelter sector in Ontario. Additionally 

this meeting serves to strategize about the future of federally funding Aboriginal Family Violence 

programs provided by the Government of Canada.  

 

Project #68 – University of Toronto 

Lead Facilitator 

October 2014  

 

This planning meeting was organized to support the development of a business plan of an Institute of 

Indigenous Health based in the Dalla Lana School of Public Health (DLSPH).  Meeting attendees (53) 

included leadership, the private donor, and faculty as well as Indigenous scholars, Knowledge Keepers, 

Elders and representatives from National Aboriginal organizations from across Canada. Responsibilities 

included research and design of all facilitation tools and the agenda for the two day meeting, facilitation 

and reporting.  The IIH primary objectives are to promote the health of First Nations, Inuit and Métis 

individuals and communities in Canada and other Indigenous peoples globally using population-based, 

multi-disciplinary, and community-based participatory approaches.   

 

Project #67 – Ontario First Nations HIV/AIDS Education Circle 

Lead Facilitator 

September 2014  

 

To provide facilitation services to the OFNHAEC to design, conduct and develop a three year strategic 

plan. Formed in 1996, and funded through Health Canada, the Ontario First Nations HIV/AIDS Education 

Circle was established to support and promote health for First Nations people living with and/or affected 

by HIV/AIDS, provide education to reduce the spread of HIV, raise awareness and increase the quality of 

care, treatment and support and; encourage a supportive dialogue and social network within First Nations 

about HIV. 

 

Project #66 – Regional Municipality of Wood Buffalo 

Consultant/Facilitator 

August 2014 to January 2015  

 

Regional Municipality of Wood Buffalo is anticipating exponential population increases as a result of the 

growing oil sands industry. As part of this growth, the Municipality is in the process of developing a 

Cultural Map for the region.  Ms. Sault is working collaboratively with the expert firm Millier, Dickinson and 

Blais to develop the map. Her role is specific to the design, facilitation and reporting of Aboriginal 

community engagement sessions in five historic Métis and First Nation communities in which she will 

collect information on tangible and intangible cultural assets, historical memories, oral history and family 

histories. 
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Project #65 – AANDC, Evaluation Performance Measurement and Review Branch  

Evaluation Consultant 

July 2014 to February 2015       

 

To provide evaluation consulting expertise to support case study development and analysis of the 

activities under the Education Facilities and Community Infrastructure sub-programs of the Capital 

Facilities and Maintenance Program (CFMP) of AANDC.  The CFMP is part of the Land and Economy 

Strategic Outcome falling under Section 3.4: Infrastructure and Capacity. Two of the four sub programs 

will be examined namely, education facilities (3.4.2) and other community infrastructure and activities 

(3.4.4).  The CFMP is the main pillar of the Government of Canada's effort to support community 

infrastructure for First Nations on reserve. The program's funding, which totals over $1 billion per year. 

 

Project #64 – AANDC, Evaluation Performance Measurement and Review Branch  

Evaluation Consultant 

May 2014 to February 2014   

 

To provide evaluation consulting expertise in the First Nation education realm conducting the Federal 

review of First Nation Schools in Ontario Region. The Evaluation, Performance Measurement and Review 

Branch (EPMRB) of Aboriginal Affairs and Northern Development Canada, in partnership with the 

Mohawks of the Bay of Quinte and the Six Nations of the Grand River, is conducting a review of the state 

of education in six federally run elementary schools in these two communities. Ms. Sault is responsible for 

the design of the evaluation, data collection and analysis to complete the review.   

 

Project #63 – AANDC, Evaluation Performance Measurement and Review Branch  

Evaluation Consultant 

February 2014 to May 2014  

 

To provide evaluation consulting support for the Implementation Evaluation of the Enhanced Prevention 

Focused Approach (EPFA) Manitoba for the First Nations Child and Family Services (FNCFS) Program. 

Ms. Sault provided review and analysis of the case study document that supported the overall evaluation 

and formed one line of evidence.  In addition to examining the relevance and performance of the program 

the evaluation considered the extent to which program design and delivery facilitated success by 

examining the range of service delivery models in Manitoba, the corresponding adaptations of EPFA 

implementation, and best practices. 

 

Project #62 – Aboriginal Shelters of Ontario and Social Services Coordination  

Unit of the Chiefs of Ontario 

Consultant 

December 2013 to May 2014  

 

To work on behalf of an advisory body made up of Board of Directors from Aboriginal Shelters of Ontario 

and members of the Social Service Coordination unit of COO. This ad hoc committee is struck to execute 

an Aboriginal Family Violence Needs Assessment for the Aboriginal shelter sector in Ontario. Ms. Sault 

provides project management and oversight which includes the development of the methodology, data 

collection tools, analysis and writing.  The report was completed in May 2014.  
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Project #61 – Chiefs of Ontario, First Nation’s Women’s Caucus 

Consultant/Facilitator 

January – April 2014  

 

To support First Nation’s women leaders to complete strategic dialogue on the topic of violence against 

Aboriginal women over the course of a two day meeting.  Additionally, to support the Caucus with the 

development of a framework and plan to deliver on the Safe and Accepting Schools Initiative for FN 

schools in Ontario. The First Nations Women’s Caucus is a technical body that works together to advance 

the interests of leadership and community members in developing Ontario wide positions and 

recommendations on the interests of First Nation's women.   

 

Project #60 – Webequie First Nation 

Facilitator/Trainer 

November - December 2013 

 

To provide training to ensure that community based facilitators are equipped to deliver community 

engagement processes.  To introduce community based facilitators to the Moving Toward a Stronger 

Future facilitator resource. This session provided facilitators with the tools required to aid in community 

development and to enable the community to identify and address community priorities. Chief and 

Council of Webequie First Nation have been working diligently over the last few years to pursue various 

means of determining and enhancing local readiness to participate in a number of the proposed ‘Ring of 

Fire’ mineral and infrastructure developments. 

 

Project #59 – Aboriginal Human Resource Council (AHRC) 

Lead Facilitator 

October 2013– on-going 

 

To provide facilitation services to corporate clients (Oil and Gas, Logistics, Construction etc.) on behalf of 

the AHRC.  Sessions may include the topics of cultural competency and historical impacts of 

Aboriginal/Government relations; strategies and practices for procurement divisions within large 

companies; recruitment and retention solutions or the development of Aboriginal Relations Strategies. 

The mandate of the Council is to advance the full labour market participation of Indigenous Peoples in 

Canada and around the world. They assist corporations to build prosperous commercial relationships with 

Indigenous Peoples and communities to tap into the financial potential that these relationships bring.  

 

Project #58 – The Indspire Institute 

Consultant 

August 2013 – February 2014  

 

To provide analysis and reporting on Indispire grant allocations over six funding cycles.  Additionally, to 

provide a high level overview and analysis of the trends and needs of the current Aboriginal labour market 

in Canada. The Indispire Institute is designed to provide key building blocks that establish an online 

community for students, educators, parents, Indigenous leaders, and sponsors. Indispire is the largest 

supporter of Indigenous education outside the federal government. To date Indispire has awarded more 

than $54 million in scholarships and bursaries to 16,000 First Nation, Inuit and Métis recipients 

nationwide.   
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Project #57 – Guelph Community Health Centre (CHC) 

Lead Facilitator 

August 2013 – November 2013  

 

To provide guidance, support and strategic direction to the Growing Great Kids Network in the Guelph, 

Ontario catchment area.  Ms. Sault was responsible for the design, development, execution and reporting 

of the session.  The focus was on networking, developing cultural competence and strategy planning for 

the Aboriginal Working Group.  The Guelph CHC provides innovative primary health services and 

community programs that utilizes an interdisciplinary team approach, and collaborates with community 

partners. 

 

Project #56 – The Indspire Institute  

Evaluation Consultant 

July 2013 – October 2013  

 

To provide analysis and reporting on a national education survey conducted by the education department 

of Indspire during the 2012/2013 academic year. Ms. Sault works directly with Indspire’s Education 

Director to provide the framework and findings to support the organizations strategic direction in 

Aboriginal education over the next five years.  The Indspire Institute is designed to provide key building 

blocks that establish an online community for students, educators, parents, Indigenous leaders, and 

sponsors. Indspire is the largest supporter of Indigenous education outside the federal government. To 

date Indspire has awarded more than $54 million in scholarships and bursaries to 16,000 First Nation, 

Inuit and Métis recipients nationwide.   

 

Project #55 – Anishnawbe Health Toronto, Cultural Safety Program   

Evaluation Consultant 

June 2013 – October 2013  

 

To develop the final evaluation report through comprehensive data gathering and analysis for 

Anishnawbe Health’s Cultural Safety Program.  The program uses “First Nations, Inuit and Métis Health 

Core Competencies: A curriculum framework for continuing medical education" document published by 

the Indigenous Physicians Association of Canada as the basis for the delivery of cultural competency 

training for health science students in Ontario. This document was used as a framework from which they 

developed a generic core competency for all health sciences students throughout Ontario in the area of 

Aboriginal cultural safety. 

 

Project #54 – Chiefs of Ontario, First Nation’s Women’s Caucus 

Consultant/Facilitator 

May 2013 – October 2013  

 

To support the Caucus to commence strategic dialogue over the course of three two day meetings over a 

five month period.  Development of a pathway for facilitation; synthesis of results and reporting were Ms. 

Sault’s responsibilities. Ms. Sault involved a mixed method of interaction including face-to-face facilitated 

dialogue, electronic feedback tools, and teleconferences in order to complete the required deliverables. 
The First Nations Women’s Caucus is a technical body that works together to advance the interests of 

leadership and community members in developing Ontario wide positions and recommendations on the 

interests of First Nation's women.  The First Nations Women’s Caucus takes their direction from the 

Political Confederacy. 
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Project #53 – University of Waterloo, Economic Development Program 

Lead Facilitator  

On-going since 2008, May 2014    

 

To develop and deliver workshops related to economic development issues and opportunities with First 

Nation communities throughout the country as a joint effort between the university and the Economic 

Developers Association of Canada. Responsibilities included the development of a First Nations content 

participatory workshop and materials, as well as delivering sessions to program participants. Ms. Sault 

continues to facilitate sessions across Canada on behalf of the university. 

 

Project #52 – Environment Canada, National Aboriginal Council on Species at Risk  

Consultant/Facilitator 

March 2013 – July 2014  

 

To serve as one of one of two facilitators to design the process and facilitate the high level sessions of the 

National Aboriginal Council on Species at Risk (NACOSAR) national conference in the spring of 2014.   

Approximately 120 Aboriginal stakeholders from across Canada with an interest in the Species at Risk 

Act (SARA) will be in attendance. As a legislated body, the Council is the only one of its kind in Canada. 

In accordance with Section 8.1 of the Species at Risk Act, NACOSAR advises the Minister of the 

Environment on the administration of the Act and provides advice and recommendations to the Canadian 

Endangered Species Conservation Council.   

 

Project #51 – Ontario Arts Council, Review of the OAC Equity Plan  

Consultant/Facilitator 

March 2013  

 

To serve as one of four facilitators to complete focus groups to validate the Ontario Art’s Council’s Equity 

Implementation Plan for Ontario. The Equity Implementation Plan was developed as a draft to be taken to 

major constituent groups – artists, arts organizations, OAC Board, staff, partners and other funders – for 

their input and validation. The Equity Committee’s goals for the final OAC Equity Implementation Plan are 

that it will resonate with all stakeholders, are holistic, addressing equity objectives for all areas of OAC’s 

work; and when fully implemented, will realize OAC’s Equity Vision. 

 

Project #50 – Public Safety Canada, Moving Towards A Stronger Future 

Consultant/Facilitator 

March 2013 to March 2016  

 

To serve as one of six facilitators in Canada to support community based healing processes that address 

underlying causes of cyclical challenges in First Nation communities through the facilitation of community 

driven community development plans.  These unique plans are meant to build momentum toward 

strategic planning for positive change in Aboriginal communities. One critical element of the program is to 

assist communities to develop community capacity and community based projects to support strategic 

responses to community safety. This approach, adopted by the Aboriginal Corrections Policy Unit (ACPU) 

is included in the government of Canada’s concrete action on murdered and missing Aboriginal women in 

Canada.     
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Project #49 – Oneida of the Thames First Nation 

Organizational Development Consultant 

February 2013 to May 2013  

 

To provide support to the Oneida of the Thames First Nation’s Human Resources Department to conduct 

two departmental reviews. This project includes the development of the methodology, research, 

document dissemination and interviews with twenty seven staff.  Ms. Sault provides critical analysis and 

presents her findings to administration and Chief and Council with key recommendations for 

improvement.   

 

Project #48 – Aboriginal Shelters of Ontario and Social Services Coordination  

Unit of the Chiefs of Ontario 

Organizational Development Consultant 

January to May 2013  

 

To work in conjunction with an advisory body made up of Board of Directors from Aboriginal Shelters of 

Ontario and members of the Social Service Coordination unit of COO. This ad hoc committee is struck to 

design an Aboriginal family violence needs assessment for First Nations in Ontario. Ms. Sault provides 

leadership and support to the advisory body in the development of this needs assessment framework. In 

the first phase of two phases the final outcomes will include the design of the needs assessment, plan for 

execution, tool development and a comprehensive literature review will be developed.  

 

Project #47 – Health Canada, First Nations and Inuit Health Branch 

Atlantic Region 

Evaluation Consultant 

October 2012 – February 2013    

 

To serve as one of two consultants to perform a summative evaluation of the Population Health 

Surveillance Capacity Development Project (PHSCD), a 5-year project that began in the fall of 2008.  The 

PHSCD project aligns with the components of the Branch Integrated Surveillance Strategy Logic Model 

and includes Population Health Surveillance Plans and Client Registries in eight First Nations throughout 

the Atlantic Region. Among other things Ms. Sault is required to gain access to First Nations Communities 

to conduct case studies.  All aspects of community engagement were employed.  

 

Project #46 – Ganohkwasra Family Assault Support Services, Six Nations of the Grand River 

Consultant/Facilitator 

August 2012 – September 2012  

 

To work in conjunction with the Ganohkwasra Family Assault Support Services Board of Directors to 

design an Elders advisory body, development of governance policies & procedures and to create terms of 

reference for the board.  Framework design, session process and delivery; and all final documents are 

part of the project objectives.  
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Project #45 – Ganohkwasra Family Assault Support Services, Six Nations of the Grand River 

Consultant 

July 2012  

 

To provide research, writing and editing support to Ganohkwasra’s Executive Director in the development 

of a manual entitled “Governance and Partner Development Programs for Aboriginal Sexual Assault 

Programs”. Ganohkwasra, a leader in the field, was contracted by the Independent First Nations in 

conjunction with the Ontario Federation of Indian Friendship Centres to complete the manual.  

Ganohkwasra’s mission is to provide, through a non-profit charitable organization, stabilization, 

maintenance, revitalization and enhancement of the family structure in a culturally sensitive manner.  

 

Project #44 – Aboriginal Shelters of Ontario (ASOO) 

Consultant/Facilitator 

June 2012 – September 2012  

 

To support the development of the first provincially incorporated Aboriginal shelter serving organization in 

Canada.  To bring together the key influencers in the family violence field from throughout Ontario 

including Aboriginal PTO’s, provincial ministries, federal representatives and provincial organizations. The 

ASOO is a unifying body poised to monitor and collect data of Aboriginal family violence trends, facilitate 

quality training and identify and develop strategies that will address Aboriginal family violence initiatives.  

 

Project #43 – Upper Grand District School Board 

Lead Facilitator 

May 2012  

 

To design and deliver a professional development course to 70 School Equity Representatives in Elora, 

Ontario.  Disseminating baseline data inclusive of the contemporary views, stereotypes, myths and history 

of First Nations and creating a historical timeline of significant milestones that have impacted First Nations 

in Canada was the focus of this session.   

 

Project #42 – Aboriginal Affairs and Northern Development Canada 

Consultant 

September 2011 - March 2012  

 

To serve as one of two consultants to perform a timber assessment in response to unauthorized cutting 

by FN and non-FN persons on the Tobique First Nation lands.  Acquisition and analysis of any available 

supporting documentation such as maps or photographs of the subject area were required.  Research, 

measurement and analysis completed to create a report that addressed lost First Nations economic 

benefits, any environmental damage and costs associated with remediation to the forest reserve.  
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Project #41 – Aboriginal Affairs and Northern Development Canada 

Co-Facilitator 

March 2012  

 

To serve as one of two facilitators at a three-day AANDC organized meeting called “Modernizing the On-

Reserve Mining Regulation Regime Workshop”. The meeting served to clarify the current regulatory 

regime for mining, gain a better understanding of the perspectives of those with an interest in the 

regulations, identify regulatory issues and opportunities and begin to develop a path forward. In addition 

to the facilitation of session to multiple stakeholder groups, Ms. Sault was responsible for the engagement 

of 22 First Nations representatives in strategic breakout sessions.  

 

Project #40 – Aboriginal Shelters of Ontario (ASO) 

Lead Facilitator 

December 2011 – March 2012  

 

To support the development of the first provincially incorporated Aboriginal shelter serving organization in 

Canada.  Expertise provided in the areas of by-law, policy and ToR development. Support in the 

development of a hybrid governance and decision making model that meets the needs of an Aboriginal 

specific organization.  Support with the incorporation process.  The ASO is a unifying body poised to 

monitor and collect data of Aboriginal family violence trends, facilitate quality training and identify and 

develop strategies that will address Aboriginal family violence initiatives.     

 

Project #39 – National Panel on First Nations Education, Education Branch 

Consultant/Facilitator 

July 2011 – December 2011  

 

To serve as one of two facilitators support the National Panel in conducting 8 regional roundtables and 

one national roundtable across Canada. The creation of an advisory National Panel exploring the 

development of options - including legislation – mandates its Panel of Experts to lead an engagement 

process for the improvement of elementary and secondary education outcomes for on-reserve, First 

Nation children. This project is based on a request from John Duncan, Minister of Indian Affairs and 

Northern Development/Federal Interlocutor for Métis and non-status Indians, and Shawn Atleo, National 

Chief of the Assembly of First Nations.  

 

Project #38 – Southern Ontario Aboriginal Diabetes Initiative (SOADI) 

Consultant 

May 2011 – December 2011  

 

To support the development of culturally relevant/ activities based curriculum.  Expertise provided in the 

development of a unique curriculum based on the Thirteen Grandmother Moons teachings. SOADI is The 

Southern Ontario Aboriginal Diabetes Initiative is funded by the Ontario Ministry of Health and Long-term 

Care for the development, and enhancement of programs and services focusing on the education, 

prevention, and management of diabetes in Aboriginal communities, both on and off-reserve. The high 

prevalence of diabetes in Aboriginal society has placed it among the top health priorities. 
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Project #37 – Regional Municipality of Wood Buffalo, Five Rural Hamlets Comprehensive 

Community Economic Development Plans 

Consultant/Facilitator 

April 2011 – November 2011  

 

As part of a team that developed economic diversification plans for five rural hamlets outside of Fort 

McMurray, Alberta. Ms. Sault was responsible for guiding discussions with community residents, to 

develop and refine all Community Engagement Strategies, and to conduct interviews. The ultimate goal 

was to empower residents of Métis and First Nations populations combined with non-indigenous 

permanent and transient workers. Ms. Sault was responsible for the development of the community 

engagement strategy design and the community driven economic progress plans.  

 

Project #36 – Health Canada, First Nations and Inuit Health Branch 

Consultant/Facilitator 

April 2011 – July 2011  

 

To support nursing leaders with the interpretation, dissemination and re-creation of their Terms of 

Reference; Ms. Sault, secured by the Nursing Advisory Council Ontario Region (NACOR), involved a 

mixed method of interaction including face-to-face facilitated dialogue, electronic feedback tools, and 

teleconferences in order to complete the required deliverables. NACOR provides an opportunity for 

communication, discussion, networking and inter-collegial support amongst nursing leaders to facilitate 

optimal professional practice in First Nations communities in Ontario.  

 

 

Project #35 – Environment Canada, National Aboriginal Council on Species at Risk  

Consultant/Facilitator 

April 2011 – June 2011  

 

To work in collaboration with a second consultant to undertake a strategic planning session with the 

National Aboriginal Council on Species at Risk (NACOSAR); Ms. Sault, and her colleague, developed the 

strategic approach, conducted the session, and fulfilled all reporting for completion of the project.   

As a legislated body, the Council is the only one of its kind in Canada. In accordance with Section 8.1 of 

the Species at Risk Act, NACOSAR advises the Minister of the Environment on the administration of the 

Act and provides advice and recommendations to the Canadian Endangered Species Conservation 

Council.   

 

Project #34 – Indian and Northern Affairs Canada, Education Branch 

Consultant/Facilitator 

October 2010 – May 2011 

 

To serve as one of three consultants to develop a facilitation engagement strategy design. This design 

included information and knowledge on how to engage multiple stakeholders, including First Nations, 

across Canada.  The creation of a National Panel exploring the development of options - including 

legislation – mandates its Panel of Experts to lead an engagement process for the improvement of 

elementary and secondary education outcomes for on-reserve, First Nation children. This project is based 

on a request from John Duncan, Minister of Indian Affairs and Northern Development/Federal Interlocutor 

for Métis and non-status Indians, and Shawn Atleo, National Chief of the Assembly of First Nations.  
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Project #33 – Indian and Northern Affairs Canada, Evaluation, Performance and Review Branch 

Evaluation Consultant 

January 2011 – March 2012   

 

As part of a team to undertake an Impact Evaluation of First Nations Elementary/Secondary and Post-

Secondary Education programming, with all three evaluations executed in tandem. In addition to 

conducting most of the 40 interviews, Ms. Sault conducted cross-Canada case studies in First Nation 

communities. Case studies include one-to-one interviews, program review, and focus group sessions. 

Among other things Ms. Sault was required to gain access to First Nations Communities to conduct case 

studies.  All aspects of community engagement were employed.  

 

Project #32 – Ontario Aboriginal Shelter Directors 

Lead Facilitator 

February 2011  

 

To design and facilitate a three-day gathering with Aboriginal Shelter Directors of Ontario; Ms. Sault 

developed a three-year training plan and laid a foundation for the development of the first Ontario 

organization to exclusively serve Aboriginal shelters.  

 

Project #31 – Native Women’s Centre of Hamilton 

Lead Facilitator 

November 2010  

 

To design and facilitate a session with various Aboriginal stakeholders to discuss the impact of poverty on 

First Nation women; Ms. Sault integrated the historical impact of federally developed policies on 

Aboriginal peoples as a foundation for discussion.   

 

Project #30 – Indian and Northern Affairs Canada (INAC), Assisted Living Branch 

Evaluation Consultant 

November 2010 – March 2011    

 

As lead interviewer and developer of a literature review responsible to the research for a National 

Assessment of the INAC funded Assisted Living Program; the study’s primary purpose was to assess 

both current and projected needs for the program in areas of supportive living (adult foster care), 

institutional care, and children with disabilities.   
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Project #29 – Ministry of Community and Social Services  

Lead Facilitator  

October 2010 – March 2011  

 

To assist in the development of a service delivery model and criteria for the selection of the most 

appropriate service delivery agent intended to develop and pilot an Aboriginal-specific telephone crisis-

line for abused women in northern Ontario. Ms. Sault designed the sessions utilizing a planning 

continuum community development model to engage mixed stakeholders.  Ms. Sault provided the 

Ministry with the framework and critical path forward to be in a position to support the launch of the first 

ever, Aboriginal-specific, crisis-line. 

 

Project #28 – Department of Justice 

Evaluation Consultant 

October 2010 – March 2011  

 

To assess with the continued relevance of the Aboriginal Justice Strategy and determine whether 

community-based justice programs have an impact on rates of victimization, crime and incarceration. She 

conducted case studies, focus groups, and interviews in all Atlantic Provinces as part of the Department 

of Justice case study reviews of community justice programs in Canada. The study is a precursor to the 

Aboriginal Justice Strategy Impact Evaluation.   

 

Project #27 – Mississaugas of the New Credit First Nation (MNCFN) 

Data Management Project Consultant 

July 2010 – January 2011  

 

For the overall management of a project establishing a database which catalogues the education and 

employment experiences of MNCFN band members, on and off reserve. The project focus included the 

development of participant materials, the presentation of project updates to committee members, the 

engagement of focus group participants to test materials, and the design and execution of community 

sessions related to the project.  

 

Project #26 – Indian and Northern Affairs Canada (INAC) 

Evaluation of Housing Programs, Policies and Initiatives in First Nation Communities 

Evaluation Consultant   

March 2010 – April 2010  

 

To gather evidence and provide thorough and rigorous assessment of housing conditions, capturing end-

users experiences with on-reserve housing issues in First Nation communities (including self-governing 

nations in the Yukon).  Ms. Sault facilitated several group interviews across Canada for purposes of a 

joint summative evaluation of housing-related programs, policies and activities on behalf of INAC and the 

Canada Mortgage and Housing Corporation. Among other things Ms. Sault was required to gain access 

to First Nations Communities to conduct case studies.  All aspects of community engagement were 

employed.  
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Project #25 – Ottawa Aboriginal Coalition (OAC) 

Researcher, Forum Coordinator and Facilitator – Aboriginal Business Forum 

December 2009 – February 2010  

 

Working with stakeholder representatives to coordinate the second Aboriginal Business Forum; Ms. Sault 

developed the focus of the forum and, with extensive research, a Discussion Paper on the potential 

formation of the first Aboriginal Chamber of Commerce in Ontario.  Ms. Sault developed the agenda and 

all materials for the session, and served as forum emcee. She facilitated a participatory discussion with 

Aboriginal business representatives to guide the process of examining pathways to the development of 

an organization, or body, to represent their interests. The OAC was formed to present a unified Aboriginal 

community voice in alliance with Aboriginal delivery organizations to provide front-line programs and 

services to Aboriginal people living in the National Capital Region.   

 

Project #24 – Urban Aboriginal Strategy (UAS), Ontario Region 

Lead Facilitator  

October 2009 – November 2009  

 

To facilitate, as lead, at an Ontario conference sponsored by the Ministry of Aboriginal Affairs and the 

Government of Canada; Ms. Sault led two sessions: one including provincial representatives - from all 

three levels of government - to discuss integration on behalf of the Ontario based UAS sites. 

Responsibilities included early stage consultations with governmental representatives and a UAS site 

planning committee, the development of materials and agendas, the presentation and facilitation of 

workshops, The UAS is a community-based initiative developed by the Government of Canada to 

improve social and economic opportunities for Aboriginal peoples living in urban centres.  

 

Project # 23– Violence Against Aboriginal Women: Summit II Workshop 

Lead Facilitator  

February 2009  

 

To facilitate a session on the topic of historical violence against Aboriginal women; Ms. Sault developed 

the process, focus, and agenda for a participatory gathering of 150 attendees. The Summit II Workshop 

was organized by a committee of Aboriginal women representing the Ontario Native Women’s 

Association, the Ontario Federation of Indian Friendship Centres, the National Aboriginal Women’s 

Association, and other regional and local women’s organization representatives. 

 

Project #22 – Environment Canada, Facilitation of First Nation Workshops to Acquire Information 

for Various Species at Risk Recovery Strategies in Ontario 

Group Facilitator 

September 2009 – March 2010  

 

To co-develop and facilitate workshops with four First Nation communities in Southern Ontario; Ms. 

Sault’s responsibilities included consultations with government stakeholders to develop pathways for 

initial contact with Chiefs and Councils, to engage with staff/community representatives in order to plan 

and develop community sessions, to develop workshop materials and discussion guides, and to facilitate 

sessions and develop a final written report. Participants worked together to exchange information, share 

local knowledge of species (including suggestions for recovery), and review technical information within 

draft recovery strategies.  



 
 
 

                                                                                                            Michelle Sault - Page 18 of 24 

                   

Project #21 – Ministry of Health and Long Term Care (MOHLTC) 

Aboriginal Heath Transition Fund, Ontario Evaluation 

Evaluation Consultant 

October 2009 – July 2010    

 

As a project team member and facilitator of team interviews for a Toronto based Aboriginal in-patient 

addictions program. The federal Aboriginal Health Transition Fund contributed to assist the MOHLTC, 

Local Health Integration Networks, and Ontario’s Aboriginal populations to continue their collaborative 

relationship and implement further adaptation of the health system in the province. Under the terms of 

federal funding, the adaptation of existing provincial health programs are expected to better meet the 

unique needs of both on and off reserve First Nation, Métis, and Inuit peoples living in Ontario. Ms. Sault 

was also responsible for the preparation of post-interview reports to the project lead.    

 

Project #20 – Indian and Northern Affairs Canada 

Impact Evaluation of Treaty Commissions – Phase One 

Evaluation Consultant 

June 2009 – August 2009  

 

Responsible for the data collection of a comprehensive document, a literature review, and to conduct a 

total of 53 interviews of key informants, including several group interviews.  With two commissions dealing 

with historic treaty issues: Saskatchewan’s  Office of the Treaty Commissioner (OTC) and the Treaty 

Relations Commission of Manitoba (TRCM), options are identified and recommendations made to assist 

in resolving issues that affect treaty relationships in priority areas. Ms. Sault prepared and submitted 

summary reports of findings to form two lines of evidence to support the final evaluation.  

 

Project #19 – Indian and Northern Affairs Canada (INAC) 

Impact Evaluation of Treaty Commissions: Phase Two 

Evaluation Consultant – Focus Group Facilitator 

June 2009 – December 2009  

 

To conduct four, on-site, focus groups with Treaty Chiefs and Elders in Saskatchewan and Manitoba. 

Additional responsibilities included the planning and development of focus group guides, and the 

interpretation and facilitation of the focus groups. Ms. Sault worked in conjunction with a team from 

INAC’s Audit and Evaluation Unit to develop and present the preliminary deck of findings; she drafted a 

final evaluation report and provided research support during the culmination of the evaluation document. 

The triangulation of data for the final evaluation was also prepared.  

 

Project #18 – University of Western Ontario (UWO) 

The Experience of Aboriginals in the Workforce 

Lead Facilitator 

May 2009  

 

To present on the topic of the Experience of Aboriginals in the Workforce as part of the UWO’s Centre for 

Research in Education’s two day conference: Violence Against Women and Children and Equity Issues.  

Ms. Sault designed the framework, overview, materials, and focus of the session, delivered the session, 

as well as prepared a post-conference follow up report.   
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Project #17 – Waterloo District School Board 

Teaching Our Shared History 

Lead Facilitator 

April 2009  

 

To present a workshop focusing on the shared history of First Nation and non-First Nation peoples for 

teacher educators and administrators. Ms. Sault was responsible for the development of the agenda and 

materials; she delivered a participatory, inclusive and education-specific workshop for attendees from 

across the school board. 

 

Project #16 – Public Health Agency of Canada 

Fort Erie, Moosonee and Kenora Aboriginal Head Start Sites, Formative Evaluation  

January 2009 – May 2009  

 

To co-lead the evaluation of three, recently established, full-time Aboriginal Head Start (AHS) sites in 

Ontario; responsibilities included facilitation of group sessions with staff and parents of children in the 

program. AHS in Urban and Northern Communities is a Public Health Agency of Canada which funds 

early childhood development programs for First Nation, Inuit and Métis children and their families. The 

primary goal of the initiative is to demonstrate that a locally controlled and designed early intervention 

strategy can provide Aboriginal children with a positive sense of self and a desire for learning.   

 

Project #15 – Ottawa Aboriginal Coalition (OAC) 

Aboriginal Business Forum 

Forum Coordinator, Lead Facilitator 

March and April 2009  

 

To co-ordinate the first Aboriginal Business Forum; Ms. Sault worked with stakeholder representatives to 

develop the focus of the forum, the agenda, and all materials for the session. She emceed, and facilitated 

a participatory discussion with Aboriginal business representatives to guide the process of examining the 

direction of the OAC in order to serve the needs of the Aboriginal business community of the National 

Capital Region (NCR). Ms. Sault also developed a comprehensive final report that captured the process, 

events and findings.  The OAC is an alliance of Aboriginal delivery organizations that provide front-line 

programs and services to Aboriginal people living in the NCR.   

 

Project #14 – Ottawa Urban Aboriginal Strategy, Ministry of Aboriginal Affairs 

Multi-Sectoral Collaboration 

Lead Facilitator 

February and March 2009  

 

As lead facilitator of a provincial conference sponsored by the Ministry of Aboriginal Affairs and the 

Government of Canada; Ms. Sault designed the sessions and led over 200 participants to develop a 

broader understanding of multi-sectoral collaboration, team building, and communication. In addition, a 

comprehensive account of the session’s outcomes were prepared and integrated into the final report. The 

Urban Aboriginal Strategy (UAS) is a community-based initiative developed by the Government of 

Canada which serves to improve social and economic opportunities of Aboriginal peoples living in urban 

centres. Through the UAS, the federal government partners with Aboriginal communities, local 

organizations, municipal and provincial governments, and the private sector.   
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Project #13 – Indian and Northern Affairs Canada (INAC) 

Summative Evaluation of the First Nations SchoolNet Program 

Evaluation Consultant 

November 2008 – March 2009   

 

Part of a team to complete a summative evaluation of First Nations SchoolNet, an INAC program 

enabling First Nation schools and educational institutions to gain access to the Internet; Ms. Sault 

supported the development of evaluation instruments, organized and conducted key informant interviews 

(including group interviews) for several sites across Canada. She synthesized data and completed a 

report that formed one line of evidence for the overall evaluation of findings. First Nations SchoolNet 

provides technical support to organizations, schools and communities to assist First Nation students in 

their pursuit of learning and skills development opportunities.  

 

Project #12 – The National Aboriginal Achievement Foundation (NAAF) 

Principal Consultant 

October 2008 to November 2008  

 

The National Aboriginal Achievement Foundation (NAAF) is a national organization devoted to 

achievement and success.  The NAAF provides tools necessary to assist First Nations, Inuit and Métis 

youth in realizing their potential.  Currently there are four core program initiatives offered through the 

NAAF. The National Aboriginal Achievement Foundation sought Ms. Sault to assist in the development of 

a framework for a three-phased Youth Mentoring Initiative to compliment the foundation’s current 

offerings.  The deliverable included the negotiation for and development of an evaluation framework that 

embraced utilization-focused evaluation at its core.  This methodology’s purpose closely resembles the 

purpose of a formative evaluation: to strengthen program delivery. Ms. Sault created the strategic rollout, 

program and evaluation frameworks to assist them with access to funding, which was successfully 

announced in March 2009. 

 

Project # 11– The Ontario Wood Products Export Association (OWPEA) 

Consultant 

September to October 2008  

 

Ms. Sault utilized her knowledge and competencies related to the legalities pertaining to the operation of 

non-share capital corporations. The Ontario Wood Products Export Association is a provincial association 

registered under the Corporations Act (Ontario).  OWPEA has a mandate to develop and foster distinctive 

brand awareness of Ontario’s wood products industry. Ms. Sault provided the board of directors with 

support to develop their Constitution and Operating By-law, assisted with guiding the board through the 

legal process for a by-law amendment change, and provided the board with a governance decision-

making matrix to assist the board with determining their hybrid decision-making model.   
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Project #10 – Niagara Community Foundation 

Step Up to Leadership - Program Development, Curriculum Modification 

Trainer 

October 2007 – August 2008  

 

To take the lead on delivering Step Up to Leadership, a training opportunity supporting the development 

of grass roots individuals in leadership roles in the area of governance related to non-profit Boards of 

Directors. Ms. Sault secured the funding and developed the program framework; she assisted with the 

design and roll-out of the initiative in conjunction with the program evaluator to create the focus and 

design of the evaluation tool. In addition, Ms. Sault modified the American-based training materials to 

reflect the legalities pertaining to governing a non-profit board in Ontario and Canada. She co-facilitated a 

Train the Trainer session to 29 community leaders of the Niagara Region in Ontario.     

 

Project # 9 – Niagara Regional Native Centre 

Program Development Consultant 

May 2008  

 

To develop a proposal to the Status of Women Canada for a leadership program geared toward 

Aboriginal women. Ms. Sault facilitated discussions with key stakeholders, creating program goals to: 

develop the personal and professional leadership capacity of women involved in the Niagara Native 

community; to build confidence and cultivate awareness of women’s strengths and passions; and to help 

women develop financial literacy. Ms. Sault incorporated a comprehensive evaluation plan for the 

program. The Niagara Regional Native Centre is a community-based organization located in the Niagara 

Region of Ontario.  

 

Project #8 – Anishnabeg Outreach 

Expansion of Organizational Mandate, Governance Session  

Consultant 

April to May 2008  

 

To research all relevant materials and prepare documents for the federal government in support of the 

urban Aboriginal organization’s mandate expansion to serve unemployed Aboriginal peoples in the area 

of Kitchener, Waterloo and Guelph. Working with the executive director and president of Anishnabeg 

Outreach, Ms. Sault facilitated discussions and guided a visioning session for the Board of Directors to 

determine key forward priorities and the legal process required to amend by-laws under the Canada 

Corporations Act and the Charities Directorate of the Canada Revenue Agency. 

 

Project #7 – Opportunities Niagara 

Community Development Officer, Evaluation Lead 

October 2005 – January 2008   

 

To assist with the development of regional Poverty Reduction/Community Development Organization 

developing multi-sectoral initiatives that engage organizations and community leaders - from all levels of 

government - for the examination of complex issues related to poverty. Responsible for the development 

of the organization’s hybrid governance model and was responsible for all reporting related to the 

organization.  
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Project #6 – Southern Ontario Aboriginal Diabetes Initiative (SOADI) 

SOADI Front Line Diabetes Educator Training 

Coordinator/Trainer 

April 2007 – June 2007  

 

To organize the inaugural training of front-line Aboriginal diabetes educators in northern Ontario in 

response to the Ministry of Health and Long Term Care’s request to share best practices with their 

northern counterparts. Ms. Sault developed and administered the post-training evaluation, synthesized 

the data and reported information and recommendations back to the Board of Directors. She co-facilitated 

alongside a trainer from the Kahnawake Schools Diabetes Prevention Project.  

 

Project #5 – Regional Municipality of Niagara 

Development of the Community Plan Related to Homelessness in the Niagara Region 

Community Development Officer, Secondment 

June 2007 – July 2007  

 

To conduct research and develop the 2007/2008 Community Plan for Homelessness under the 

Community Partnerships Initiative of Human Resources and Skills Development Canada. In addition to 

synthesizing the Homelessness Strategy data, Ms. Sault held several community consultations to gather 

information regarding the direction of regional government and community-based leaders committed to 

the delivery of the plan.   

 

Project #4 – Mississaugas of the New Credit First Nation 

Director of Education 

October 2003 – October 2004  

 

Sault led all staff in the department and supervised the operations of the Lloyd S. King Elementary 

School, and was responsible for the allocation of all post-secondary funding, including the management 

of funding on behalf of the Mohawk Bay of Quinte, Inuit, and the Saugeen First Nation’s  

C-31 students contracted through Indian and Northern Affairs Canada (INAC).  She synthesized all data 

related to INAC reporting requirements and participated in all evaluations related to the department’s 

operations.  In addition, Ms. Sault developed and proposed all policy changes related to education, 

employment, and training to Chief and Council. 

 

Project # 3 – Niagara Regional Native Centre 

Justice Program Manager  

April 2000 – December 2002  

 

To develop The Three Fires Community Justice Program, a provincial post-charge diversion program for 

the Aboriginal accused in Ontario. Ms. Sault recruited and developed Healing Circle training for 62 

Aboriginal community-based volunteers to service the accused diverted to this process.  On behalf of 

urban Aboriginal organizations, she co-developed proposals and negotiated funding agreements in order 

to deliver services within six different court jurisdictions. Ms. Sault developed implementation strategies, a 

best practices code, and terms of reference inclusive of an administrative foundation and negotiation of a 

Crown Protocol Agreement.  Ms. Sault also organized, planned and oversaw Diversion Circles for the 

Aboriginal accused. 
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Project #2 – Baezhig Wawun Youth Centre 

Administrator 

January 1999 – January 2000  

 

To develop the Baezhig Wawun Youth Centre from proposal stage to implementation. The Fort Erie 

Native Friendship Centre served as the sponsor organization for the development of the youth-driven 

project supported by the Urban Multipurpose Aboriginal Youth Centre Initiative (UMAYC) administered 

through the Canadian Heritage Department. The UMAYC created a network of urban, multipurpose, 

Aboriginal youth programming to provide accessible, community-based, culturally relevant and supportive 

projects, programs, services and counseling to urban Aboriginal youth. Ms. Sault trained all staff and 

facilitated training for the youth volunteering to build their centre.   

 

Project # 1 – Niagara Regional Native Centre (NRNC) 

Coordinator, Community Action Program for Children  

May 1997 – January 1999  

 

To develop a Family Support Program from inception, including the administrative foundation and 

program policies and procedures; Ms. Sault conducted all research related to program expansion and 

facilitated the delivery of traditionally-based programs with a focus on child development, life skills, and 

health to families with child participants. In addition, Ms. Sault supervised and trained all staff, developed 

all proposals, and supervised the Head Start Initiative sponsored by Health Canada.  Her role expanded 

to include the management and evaluation of all youth and child-specific programs at the NRNC. 
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ADDITIONAL PROFESSIONAL ACTIVITIES 

 

 Aboriginal Preceptor, part of an inaugural cohort of preceptors that are part of the 

Aboriginal Cultural Safety Initiative (Anishnawbe Health) providing training to college and 

university students in health science fields (2010-on-going).   

 Public Secretariat appointments to the Ontario Trillium Foundation’s Grant Review Team 

(GRT) for Niagara (2006-2008) and Quinte, Kingston, Rideau GRT (2010-2012). 

 Alumna of the of the Governor General’s Canadian Leadership Conference (2008) under 

the stewardship of the 27
th
 Governor General of Canada, Michaelle Jean.      

 Past Board Member of the Lennox and Addington Family and Children’s Services 

(2008/2009) organization, a child welfare agency. 

 Trained in Outcome Mapping, one of the International Development Research Centre’s 

(IDRC) evaluation tools for program evaluation (2008). 

 Certified as a “Train the Trainer” for the Step Up to Leadership Program. Developed 

proposal and framework for the implementation of a Niagara based program, trained 29 

participants as trainers in this model poised to prepare community based individuals to 

take on roles of leadership in governance (2008). 

 Developed inclusive approaches to address poverty reduction. Programs varied from 

research on the identification of a living wage (national in scope) and a marketing 

campaign to educate business regarding living wages to the development of a Home 

Buyers Program for the working poor in conjunction with Meridian Credit Union (2007).    

 Graduate of the inaugural year of Leadership Niagara (2007) identified as an emerging 

leader in the Niagara Region and successfully completed a ten-month leadership based 

training opportunity. 

 Development of models, program implementation strategies and successful proposals for 

programs that varied from youth-at-risk outreach programs to midwifery services. 

 Trained and certified in basic statistical techniques by the Social and Aboriginal Statistics 

Division of Statistics Canada (2005).  

 As the former President of Lighthouse Niagara, successfully negotiated the transfer of 

responsibility and amalgamation of services of this centre with a larger non-profit 

organization to ensure the implementation of the first Youth At-Risk Shelter in Niagara 

Falls (2004). 



Total - 
Population by 

Aboriginal 
identity

Aboriginal	  
identity	  

Footnote	  4

First	  Nations	  
(North	  

American	  
Indian)	  single	  

identity	  
Footnote	  5

Métis single 
identity

Inuk (Inuit) 
single 

identity

Multiple	  
Aboriginal	  
identities	  
Footnote	  6

Aboriginal	  
identities	  

not	  
included	  

elsewhere	  F
ootnote	  7

Non-Aboriginal 
identity

Total - Age 
groups 12,600,230 253,400 153,620 85,755 3,345 2,910 7,775 12,346,830

Under 25 
years 3,858,285 103,750 66,375 31,375 1,665 1,355 2,980 3,754,535

Under 15 
years 2,164,340 60,670 40,400 16,525 1,200 870 1,685 2,103,665

0 to 4 years 697,735 19,460 12,840 5,375 365 355 525 678,280
5 to 9 years 706,885 19,740 13,190 5,185 530 320 520 687,145

10 to 14 years 759,720 21,470 14,365 5,965 305 195 640 738,245
15 to 24 years 1,693,950 43,070 25,975 14,850 465 485 1,295 1,650,870
15 to 19 years 852,275 23,485 14,415 7,835 210 280 750 828,790
20 to 24 years 841,670 19,590 11,565 7,020 255 210 545 822,085
25 yrs & over 8,741,945 149,655 87,245 54,380 1,680 1,555 4,795 8,592,290
25 to 64 years 6,993,750 132,995 78,025 48,140 1,530 1,450 3,850 6,860,750
25 to 54 years 5,385,450 107,995 65,055 37,775 1,335 1,135 2,700 5,277,450
25 to 34 years 1,595,905 34,610 21,240 11,645 385 435 905 1,561,295
35 to 44 years 1,749,185 34,830 21,605 11,610 450 365 800 1,714,350
45 to 54 years 2,040,360 38,555 22,210 14,520 500 335 990 2,001,805
55 to 64 years 1,608,295 25,005 12,970 10,365 195 315 1,150 1,583,295
65 yrs & over 1,748,195 16,655 9,215 6,235 150 105 950 1,731,540
65 to 74 years 987,270 11,665 6,565 4,350 110 70 575 975,605
75 yrs & over 760,920 4,990 2,650 1,885 40 40 375 755,935
Median	  age	  
Footnote	  8 40.1 31.5 29.8 34.8 25.2 27.9 35 40.2

Appendix	  I	  -‐	  National	  Household	  Survey	  Results	  for	  Niagara	  Region
Global	  non-‐response	  rate	  (GNR)	  Footnote	  3	  =	  27.1	  %

Age groups 
(20)

Aboriginal identity (8)
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Footnotes

Footnote 1

Return	  to	  footnote	  1	  referrer

Footnote 2

Excludes National Household Survey data for one or more incompletely enumerated Indian reserves or Indian settlements.

Return	  to	  footnote	  2	  referrer

Footnote 3

Return	  to	  footnote	  3	  referrer

Footnote 4

Return	  to	  footnote	  4	  referrer

For the 2011 National Household Survey (NHS) estimates, the global non-response rate (GNR) is used as an indicator of data quality. This indicator combines complete non-response 
(household) and partial non-response (question) into a single rate. The value of the GNR is presented to users. A smaller GNR indicates a lower risk of non-response bias and as a result, 
lower risk of inaccuracy. The threshold used for estimates' suppression is a GNR of 50% or more. For more information, please refer to the National Household Survey User Guide, 2011.

'Aboriginal identity' includes persons who reported being an Aboriginal person, that is, First Nations (North American Indian), Métis or Inuk (Inuit) and/or those who reported Registered or 
Treaty Indian status, that is registered under the Indian Act of Canada, and/or those who reported membership in a First Nation or Indian band. Aboriginal peoples of Canada are defined in 

the Constitution Act, 1982, section 35 (2) as including the Indian, Inuit and Métis peoples of Canada.

Users should be aware that the estimates associated with this variable are more affected than most by the incomplete enumeration of certain Indian reserves and Indian settlements in the 
National Household Survey (NHS). In 2011, there were a total of 36 Indian reserves and Indian settlements that were 'incompletely enumerated' in the NHS. For these reserves or 

settlements, NHS enumeration was either not permitted or was interrupted before it could be completed, or was not possible because of natural events (specifically forest fires in Northern 
Ontario). For additional information, please refer to the Aboriginal Peoples Reference Guide, National Household Survey, 2011.



Footnote 5

Return	  to	  footnote	  5	  referrer

Footnote 6

'Multiple Aboriginal identities' includes persons who reported being any two or all three of the following: First Nations (North American Indian), Métis or Inuk (Inuit).

Return	  to	  footnote	  6	  referrer

Footnote 7

Return	  to	  footnote	  7	  referrer

Footnote 8

The median age is an age 'x', such that exactly one half of the population is older than 'x' and the other half is younger than 'x'.

Users should be aware that the estimates associated with this variable are more affected than most by the incomplete enumeration of certain Indian reserves and Indian settlements in the 
National Household Survey (NHS). In 2011, there were a total of 36 Indian reserves and Indian settlements that were 'incompletely enumerated' in the NHS. For these reserves or 

settlements, NHS enumeration was either not permitted or was interrupted before it could be completed, or was not possible because of natural events (specifically forest fires in Northern 
Ontario). For additional information, please refer to the Aboriginal Peoples Reference Guide, National Household Survey, 2011.

'Aboriginal identities not included elsewhere' includes persons who did not report being First Nations (North American Indian), Métis or Inuk (Inuit) but who did report Registered or Treaty 
Indian status and/or membership in a First Nation or Indian band.



Jan, 2016 Feb, 2016 Jan, 2015 Feb, 2015 Jan 2016 - 
Feb 2016 
Change

Year-over-
year Change

Jan 2015-
Feb  2015 

Change
Labour Force 222,200 222,100 208,000 208,600 0.0% 6.5% 0.3%
Full-time Workers154,000 153,800 144,100 142,600 -0.1% 7.9% -1.0%
Part-time Workers48,300 47,700 49,400 50,200 -1.2% -5.0% 1.6%
Unemployment Rate9.0% 9.3% 7.0% 7.6% 0.3% 1.7% 0.6%

Youth Unemployment Rate12.9% 10.8% 18.5% 19.6% -2.1% -8.8% 1.1%
Employment Rate58.8% 58.6% 56.5% 56.3% -0.2% 2.3% -0.2%
Participation Rate64.6% 64.6% 60.7% 60.9% 0.0% 3.7% 0.2%
Niagara-Ontario Unemployment Job Gap4,888 5,553 208 1,252 664 4,301 1,044
Niagara-Canada Unemployment Job Gap3,333 3,554 0 834 221 2,719 834

Jan, 2016 Feb, 2016 Jan, 2015 Feb, 2015 Jan 2016 - 
Feb 2016 
Change

Year-over-
year Change

Jan 2015-
Feb  2015 

Change
Labour Force 7,370,800 7,380,100 7,270,300 7,311,200 0.1% 0.9% 0.6%
Full-time Workers5,543,300 5,483,500 5,361,100 5,432,600 -1.1% 0.9% 1.3%
Part-time Workers1,324,700 1,391,500 1,406,600 1,369,400 5.0% 1.6% -2.6%
Unemployment Rate6.8% 6.8% 6.9% 7.0% 0.0% -0.2% 0.1%

Youth Unemployment Rate13.2% 13.7% 15.1% 14.2% 0.5% -0.5% -0.9%
Employment Rate60.0% 60.0% 59.7% 60.0% 0.0% 0.0% 0.3%
Participation Rate64.3% 64.4% 64.2% 64.5% 0.1% -0.1% 0.3%

Jan, 2016 Feb, 2016 Jan, 2015 Feb, 2015 Jan 2016 - 
Feb 2016 
Change

Year-over-
year Change

Jan 2015-
Feb  2015 

Change
Labour Force 19,102,700 19,177,300 18,852,600 18,945,500 0.4% 1.2% 0.5%
Full-time Workers14,167,500 14,106,000 13,994,800 14,045,200 -0.4% 0.4% 0.4%
Part-time Workers3,494,400 3,591,100 3,545,200 3,536,800 2.8% 1.5% -0.2%
Unemployment Rate7.5% 7.7% 7.0% 7.2% 0.2% 0.5% 0.2%

Youth Unemployment Rate13.0% 13.6% 12.9% 13.6% 0.6% 0.0% 0.7%
Employment Rate60.0% 60.1% 60.2% 60.3% 0.1% -0.2% 0.1%
Participation Rate64.9% 65.1% 64.7% 65.0% 0.2% 0.1% 0.3%

Source: CANSIM 282-0129 and 282-0001

St.	  Catharines	  -‐	  Niagara	  CMA

Ontario

Canada

Appendix J - March 2016 Tables for Distribution



Appendix K  
Community Snapshot  

Findings Report on Focus Groups 
 

 
This project entitled Community Snapshot is intended to help urban Aboriginal people in Niagara. Its 

findings are intended to inform employers, educators & service providers to develop sustainable 

employment options in the Niagara Region.  This will be accomplished through the identification of 

service gaps, barriers to education and suggested training programs. 

 

Overall the project is intended to identify:  

 

I. Any gaps that exist in services;  

II. Barriers that exist to access education; 

III. A demographic snapshot of the Urban Aboriginal Labour Pool; and  

IV. The current Labour Market in the Niagara Region 

 

In January 2016 three focus groups were held in Niagara for the purpose of investigating key areas 

related to the labour market, education and training for Urban Aboriginal people in the Niagara Region. 

 

• Focus Group One: Niagara Regional Native Centre – total participants 8 

 

• Focus Group Two: Community Care St. Catharines – total participants 10 

 

• Focus Group Three – Fort Erie Native Friendship Centre – total participants 8    

 
1.0    Vision of the Labour Market 

The participants in the focus groups were asked to contemplate what the labour market in Niagara will 

look like in five (5) years’ time.  Below is a summary of the responses from all three focus groups which 

have been disseminated and categorized.  Given the geographic isolation and unique happenstances in 

Fort Erie there is a section reporting Fort Erie specific data.  It should be noted that regardless of the 

location of the focus group, participants came from all over the Niagara Region. 

“It’s a good time to be young in Niagara.”  Sean Vanderklis 

Where they envision the labour market to be in five years: 

In General 

• One of the focus groups indicated that the job market in Niagara will be 50/50 remains the same 

or gets better, will not get worse. Unemployment rates are down, there is no clarity as to whether 

this trend will continue 



	  

 2 Focus Group Findings NRNC CornerStone Concepts V1 
 

• Influx of self-employment, people wanting to work from home 

• More jobs based on sustainability and environment – going green. 

• Rise in the arts jobs (self-creativity, expression) due to the arts centre downtown 

• According to local research the employment rate is down in Niagara. This data comes from a 

recent Workplace Planning Board 

• Huge increase in home health care because of the current trend to help people stay at home, 

fewer hospital facilities, especially with baby boomer generation, nursing, PSW’s, etc.  All local 

hospitals are shutting down. 

• More contract-based work as opposed to permanent jobs.  Short-term.  Long gone are days of 

benefits and pensions.  Band-Aid approach to fill the needs 

• More jobs are coming back to Niagara 

• People are demanding  more healthy foods and more accountability 

• More math and science jobs being demanded. 

• Larger focus on social service jobs; as in, holistic vs medical doctors, supporting people with 

services as opposed to just money.  Have emphasis placed on supporting Native people 

•  Mandatory services jobs will always be there for individuals, this includes Aboriginal people 

•  Police, fire, ambulance, social work – high paying, always looking for new recruits/ diversity & 

language 

•  Local jobs – supporting local business versus large corporate business – in St. Catharines.  

Grassroots growth.  (Vibrant downtowns indicate viable, growing communities.) 

•  Entrepreneurial opportunities 

•  Social enterprise 

•  More environmental positions 

•  Huge push for green energy 

Education Specific Mentions 

• Aboriginal Teachers, Aboriginal Curriculum, Aboriginal programming for coming year for NRNC – 

starting in secondary, branching to elementary 

• Education:  mandates of more First Nation programming in University & College 
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• Guidance counselors in high school may see upcoming openings, which may not be available 

locally. 

Barriers identified – What to look out for: 

In General 

• Youth/ adults are not interested in physical labor – “farming, standing on feet, roofing, etc.” 

• Youth/ adults lack of confidence 

• Too much trouble at home or their being pressured to do one type of job; so they end up quitting 

and nobody knows why 

• Too many tech jobs for current Aboriginal population – cannot keep up 

• Still going up against the “Indian” stereotype 

• Jobs lost in Niagara hospitality – related to Niagara Falls 

• Labor market projections become a slippery slope. 

• University degree holders with no related jobs available 

• Health:  grave concerns in Niagara Region – 1 Aboriginal Patient Navigator to 5,000 urban 

Aboriginal people (No identifiable Aboriginal MD’s or RN’s) 

Training Specific Mentions 

• Youth not being retained/ lack of continuity once training dollars run out 

• Limited finances for training 

• Sustainability of the training/money for training 

• Prosperous informal training, whether it’s ECE, janitorial etc.    This amount of funding for training 

is popping up but who’s taking the training?   

• Government plan to regain jobs and job creation – Resources regarding Federal and Provincial 

governments to train, upgrade, educate 1) sustainability of funds; 2 sustainability of ongoing 

training 

• Most skills are transferable 

Education Specific Mentions 

• More jobs requiring degrees in Niagara Region   
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• More positions requiring degrees and qualifications in Niagara region, difficult to get the foot in 

the door to get those qualifications, delaying people entering their chosen career 

• This generation of students is in competition for positions with the older generation.   

• Lack of networking and social skills in secondary school 

• Certifications and education may be too much, becomes too much, inundated.  People with 

college & university degrees looking for less qualified positions.  Double-edged sword in that the 

education doesn’t always match availability of positions. 

Trades specific insights: 

Trades were mentioned over and over as a place where people placed their vision on.  While many 

reported that people who were gearing up for trades careers people they knew were still looking for work.  

Navigating the trades’ process is also a grey area.  If you do not know someone it can be difficult to “get 

into” a job, placement, internship, apprenticeship.    

• Trades were noted consistently as potential for job opportunities but the reality is that despite 

having licences the experience of some Urban Aboriginal people has been no work in the Niagara 

Region. 

• Boon:  trades – green power (solar & wind energy); Samsung (Six Nations – Welland); Tourism/ 

Hospitality is a possibility 

• Government (Federal/ Provincial) money pushed to get youth in skilled trades, retail, 

apprenticeship (pushed through Union sector with pay) 

• Potential lack of skilled trades – there is a lack of those opportunities now, but feel they will open 

up in future 

• Apprenticeships in colleges and universities are not paid positions  

• There’s a huge gap in trade services, yet there is a treacherous path to reach the entry-level 

positions without connections or knowledge.  Difficult to navigate through the process.  Overseas 

is more user-friendly.  More family-oriented, transferable.  Not always regulated across the board 

nationwide, which was discovered through self-need and a person-to-person need on a case-by-

case basis.  Certifications here in Ontario may not transfer to other provinces. 

Growing Demographic Profile: 

• It is difficult to identify how many Aboriginal people there are in the region 

• People are starting their career paths later (sometimes not until their 30’s) 
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• Growing demographic population of Aboriginal Peoples,  Aboriginal population index for those 30 
and under is higher than any other demographic– need to be cognizant 

• Youth are on the uptake for university applications (taking opportunities to obtain high-school 

diplomas)  

• Canadian age in regards to retirement – not enough people to fill the jobs 

Youth specific insights: 

• Mainstream are not aware/informed about Aboriginal youth/ young adult incentives (e.g., 60%/ 

40% split on wages) 

• Job shadowing and networking should be pushed so that youth can understand what that job 

actually looks like and whether or not you REALLY want to be in that position.  Co-op is an 

option, but not always. 

• How can you be an individual and go after your passion, knowing where you’re headed is where 

you really want to be? 

Fort Erie specific insights: 

• Tourism with new speedway 

• Participants would like to see a hiring plan that reflects employment equity as a foundation and 

ensure that Aboriginal people have access to work.   

• Fort Erie focus group participants noted that they want more awareness of training programs for 

Aboriginal people, branding is lacking 

• Education – new super school(s) being built in Fort Erie.  Combination of DSBN, NCSB, NCC and 

Brock University to have a continual effort to educate at all ages, support as Indigenous students 

all along to ensure success.  NRNC, FENFC and NCNW also sit at the table to build a continuing 

effort.  Students are considered part of the process and as a collective community support 

• Employment equity – new race track, all these opportunities are out there for different 

businesses; so now would be a good time for someone to contact them to find out what job 

opportunities would be available for Aboriginal people.  * Director may be able to contact 

business people there to find out what jobs may be available for Aboriginal peoples 

• It’s unknown how many people will be coming from other areas to fill the jobs versus people being 

hired from the local area? 
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2.0   Services and/or help to assist urban Aboriginal people to enhance education 
or skills to advance their skills? 

One of the key themes was related to the organizations urban Aboriginal people in Niagara depend on. 

Focus group participants noted often noted that they want organizations to raise their standards as 

Aboriginal people (organizationally, personally and professionally) while still upholding our values 

(culturally or otherwise). 

Ministry of Training, Colleges and Universities (MTCU) sponsors Employment Ontario that hires the 

counselors.  Setting people up for failure by not addressing the root problem and root cause.  The 

government needs to re-assess the process because people who are unemployed later in life are simply 

placed without addressing their desires and passion.  Job placement is fabulous for statistics but terrible 

for retention.  Therefore the job placement is not exactly helpful to the employee.  The investment is 

needed in more comprehensive supports from soft skills training to  . . . Ontario Works workers and 

employment counselors are simply a numbers game, not caring about the person.  Not enough councilors 

are taking the time with the people to help get them unstuck.   

Navigation Officers are needed such as more Aboriginal Patient Health Navigators, Youth Navigators,	  
Education Advocate – opening the doors for advocacy and mentoring. A continuum of services for 

employment and training as well as education supports for urban Aboriginal youth. Focus group 

participants indicated that there needs to be a two-pronged approach to preparation and should include 

both mainstream and Aboriginal elements. 

One of the key areas of discussion in two focus groups included elements of assessment.  It was noted 

that assessment tools are underutilized and would offer the participants and opportunity to understand 

their personalities, preferences and skills matches.   

Soft skills were noted as a critically important element of ones development as an employee.  All three 

focus groups mentioned soft skills as being important   

Help for Urban Aboriginal People 

• Support those who advocate/ mentor 

• Support and understand the time needed 

• Support and advocate 

• Link systems/ organizations 

• Mentorship/ Shadowing 

• Help people to develop Social Skills to navigate within the workplace, interacting with co-

workers and be able to ask for help when needed. 
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• Helping people understand the political/ structural/ program frameworks/ organizational and 

social order of an organization (healthy versus unhealthy, structural, etc) 

• Wellness – Success = wellness.  Need to be healthy in order to learn and succeed in a good 

way 

• Awareness – What there is to offer within the community?  Program-based.  Some do not 

know. 

Education Specific Mentions 

• Super schools – need to bring to administration that if there’s an opportunity to hire an Aboriginal 

role model, like a counselor, where Native students can go speak to someone.  Bullying 

• Meeting the needs of individuals where THEY are at 

• Curriculum review – what’s taught isn’t accurate creating withdrawal and angst/ anger. 

• Training - Sensitivity to culture needed so they can better relate to our children 

• Learning styles and strategies that teachers are using in the classroom is very important to 

students 

• Alternative learning – Courage to Soar for GED completion, not just in classroom, but to watch 

administration  

• Alternative schools must have the credibility and professionalism 

• Ensure school superintendent and administrators to be sure they stay to what schools need to 

look like, establish relationships – not to sell out to Western system (diligence) 

• Shadowing program - especially at high school level, experience single-day of specialty school or 

work to determine or solidify their path, informational interview of business owners 

• Career Development Opportunities– previously had an organization based out of Toronto that 

would tie someone into appropriate placement for internship that would lead to position (staff and 

classes) 

• Alternative schools must have the credibility and performance 

• Hold education administration to account in Mainstream systems (diligence) 

• Establish and maintain relationships at the education tables 

• Aboriginal role model/ counselor on staff 
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Communication from community-based organizations should be clear. Good communications amongst 

those organizations that receive funding to support urban Aboriginal people in the Niagara Region.  

Organizations should have a collaborative spirit. 

Services or Help 

• Shadowing others (mentorship)  

• Stay in contact with people you support/ service 

• Learn to seek other professionals for needed help (accountant, lawyer, etc.) 

• Job service locator needed – employment & training services (mentor – navigator) 

• Persevere to hire Aboriginal teachers 

• Perfect mix is mainstream education and understanding self as IP 

Coach and or mentor people through the discovery to access to their job.  There has been multiple 

mentions calling for the development of a mentoring program for urban Aboriginal people seeking work or 

career options. This program could be formally developed and involve volunteer mentors who could act 

as a coach and/or mentor to help people follow through and meet expectations.  Formal relationship but 

may be informal in construct.  This does not have to be a Friendship Centres sponsored program. 

Trust (Mentorship) – community-based mentorship to help meet the job expectations necessary (helping 

our own people); solid foundation to have someone to talk to and guide them along their way.  Without 

trust, people won’t invest their time in services offered. 

Skills Acquisition 

• Professionalism has to be evident – negotiation skills 

• Communication and negotiation skills needed to forward thoughts as a community voice 

• Life skills 

• Study skills 

 Teach basic skills to small business owners/ those with an entrepreneurial spirit 

• Environment (welcome/ safe) – e.g., Literacy Centre – safe place to go will benefit in learning 

more 

• Transportation – a barrier the way our cities are laid out; are there remote dollars to be accessed 

for people? 

• Financial – (soft skill) advisor, budgeting money for bill paying, what is a credit score? 
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• • Training to fit job market – (hard skill) 

People-centered & Relational 

• Life – (soft skill) 

• Gotta want it – personal desire to succeed.  Motivation? 

• All of these aspects are a blend.  Bullying impacts peoples’ paths.  Without strong self-esteem, 

Aboriginals don’t have the capacity to move on their own path in a good way without outside 

influence. 

• Placing value on the intrinsic response to work 

• Motivational mentor (tracking tools to track peoples’ successes and follow their progress) 

• One’s personal desire to succeed 

• Our people must “buck-up” (person-centric approach) 

3.0 Barriers to Education & Supports Required     

This table has been created to reflect findings related to identification of barriers to the successful 

completion of Education.  All data from the three focus groups has been rolled up into themes that 

include: 

I. Education System Specific – any barrier that has a direct attachment to the education       

“system”. Al 

II. People Centered and Relational – meaning any emotional, relational or values based barrier 

III. Mental Health and Addictions Issues – this barrier is self-explanatory 

IV. Systems Specific – meaning non-education system barriers that fall into other categories 

While grouped in themes there is specific mention of the barrier as it aligns with the theme and any 

solutions that may have been offered during the focus group. Where “no dialogue” is indicated it does not 

mitigate the importance of the barrier noted.  It could mean that the complexity of the barrier was such 

that no solution is “logically viable” given the influence of this report or conversely that participants did not 

have a chance to discuss the supports or services that they felt could address the barrier. 
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Table 1.0 - Education System Specific Barriers 

# Barriers Identified Supports or Services to Address the Barrier 

1. 

 

Pushing young people 
through the system 

Attendance only for grade percentage cannot be considered. Do not 
push kids through the system – Grade 12 with no numeracy or literacy 
skills)  

2. Impacting self-esteem by 
streamlining students 
early (age 14) (x 3 AC, 
WP (ess) LA) 

This system bias must be talked about at education tables.  

3. Learning disabilities No dialogue  

4. Creating the divide by 
being “identified” 

Offering programs/ cultural competency to all youth, not just Aboriginal. 

5. Lack of culturally 
appropriate programs 

 

(Talk to the community about what is needed; culturally appropriate 
supports, curriculum, teachings, teachers, counselors.)  Build allies with 
mainstream organizations that have power to be more open.  Cultural 
sensitivity should be congruent.  Cultural competency is another way of 
saying that. 

6. Schools not trauma 
informed    

Related to intergenerational trauma. Pre-, post-, present day contact 
training.  Stories currently shared with children’s welfare to be shared 
with post-secondary staff. TRC to invoke the action items Aboriginal 
educators who know their history and culture.   The organizations don’t 
speak out because they have agreements with their organizations.  Few 
parents participate.  Advice can be given, but simply guidance, not a 
mandate.  (Empowering and holding people accountable as they sit on 
the AEAC.) 

7. Just being Aboriginal 
and having specific 
historical impacts   

Current Cultural Competency programs.  Educators (building better 
understanding).  Offer alternative education programs and education-
based youth programming 

8. Lack of wholistic 
assessment tools 

Invoke, utilize those already in place (HR resources/ passion) 

9. Lack of cultural 
awareness to peers 
(assembly programs)  

No dialogue 

10. Biased curriculum Influence, create education committee, meet with principal, what grade 
levels do we study Native history, supplement them with information that 
they can use that’s accurate, cultural sensitivity training to new teachers, 
be able to say “there is something not right here.” 

11. Safe housing   Funding 
for on-campus housing?   

Need proper statistics to justify.  “Status matters” because it equals 
dollars.  Niagara is desperate for additional housing.  Native housing in 
St. Catharines and Niagara Falls are 55 homes with a 100-family waiting 
list. 

12. Not having proper 
prerequisites needed  

No dialogue 

13, Poor attendance  Truancy Officers 
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Table 2.0 People Centered and Relational Barriers 

# Barriers Identified Supports or Services to Address the Barrier 

1. Lack of personal motivation Programs in self-confidence/ building confidence 
embedded in programs, recreational, drama, being aware 
of the ebb and flow of programs, remain productive/ 
vigilant 

2. Lack of family/ community support
  

Invoking the ability to be an advocate 

3.  Lack of parental involvement in school 
system. Home-life requires priority or 
support is lacking. Lack of guidance 
from guidance office or parents  

No dialogue 

4. Don’t see self in the system (isn’t for 
me). Lack of sense of belonging 

No dialogue 

5. Lack of peer support  

 

No dialogue 

6. Lack of respect from administration 
that kids are Indigenous  

No dialogue 

7. Numbers lacking, feeling alone, 
creating a sense of hopelessness, lone 
wolf syndrome  

No dialogue 

9. Lack of importance of education/ youth 
do not value their education 

Build on potential/ invest in youth/ celebrate strengths – 
Life 101, teaching practical life skills 

10. Child Welfare impacted Indigenous 
kids/ identity lost  

No dialogue 

 

Table 3.0 Mental Health and Addictions Barriers1 

# Barriers Identified Supports or Services to Address the Barrier 

1. Mental health issues Educators need to recognize Mental Health issues and 
delineate between Mental Health and behaviors 

2. Addictions issues  No dialogue  

3. Concurrent disorders issues  No dialogue 

4. Lacking support groups No dialogue 

5. Kids are in crisis   Invoke supports for mental health & addictions issues, 
self-harming, inflicted abuses  

 

 
	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1 Tables 2.0 and 3.0 are directly linked in many instances.  The emotional or relational deficits in people can sometimes be linked to 
mental health and addictions. . 
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Table 4.0 Systems Specific Barriers 

# Barriers Identified Supports or Services to Address the Barrier 

1.  Poverty   Access to proper supports 

2.  When it comes to economic divide/ 
have-nots  

Creating understanding around differences 

3.  Transportation    Peer transportation, understanding what systems can 
provide (ODSP, OW, etc.), advocacy, what programs 
can/will provide? Support for Driver’s Licence acquisition? 

Mobile service models – service awareness for youth 

4. Lack of academic supports   

 

No dialogue 

5. Lack of family/ parental support  

 

No dialogue 

6.  Pregnancy and lack of childcare  Dispel stigma/ alternative schools.  Pre-shame: 
preventative programming combining with parenting 

7.  Appeal of quick cash - quick drug 
money entrepreneurial spirit  

No dialogue 

 

4.0  Cultural Awareness Training 

The question asked of participants was: If a business employer/corporation included cultural awareness 

training in their employee orientation, do you think this could enhance the working environment? Fourteen 

people responded with the following results and subsequent discussion.2 

Yes – Eight (8) 
 
No   - Two (2) 
 
Maybe – Four (4) 

 
Some of the discussion included: 
 
Yes equal – no favoritism; absolutely – cultural awareness of any ethnic group is great, Native children 
are not “competitive” as non-Natives – participation in class, for example – patience with thought 
processing, especially for Native language speakers, embed in policies the necessary time for 
ceremonies) 
 
No – people should not be singled out, it can cause racist remarks; taking Native & non-Native too far, 
born and raised in non-Native world and doesn’t seem to make a personal difference to self or colleagues 
 
Maybe - Depending on business’s willingness to truly change the culture of their business. 
Are we setting this Aboriginal person up for unwanted attention and focus? 
 
 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
2 We still await the notes taken after Penny left.  NRNC group’s findings should be integrated here.   
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5.0 Income Reflection 
 
When asked what income do they consider well-paying and will meet their needs focus group participants 
indicated the following:3  
 
30K –     (2 total) 
40K –     (2 total) 
50K –     (6 total)  
Other? – (4 total) 
 
6.0 Advice to Businesses 
 
When asked what advice they would offer to any business related to advice to hiring and retaining an 

Aboriginal employee, the following list was generated in the Fort Erie and Community care focus groups: 

• Respect differences - respect each other – mutual respect 

• Give them a chance 

• Allow time off for cultural practices and ceremony without discrimination 

• Shared knowledge, mutual respect. 

• Don’t just look at the roles or skills they are being hired for but the talents they bring from 

previous experiences (work, life). 

• A solution based approach, have that segmentation; include that in your plan. 

• Incorporating the diversity of that person and traditional knowledge that could greatly benefit that 

company 

• Be patient and hands-on learning – construction. 

• To establish trust and respect and shared knowledge of both of your cultures 

• *ODSP through grants to cover books and transportation for those attending post-secondary 

while within the program.  (Not through ODSP) 

• Equality and equitable environment and policies. Treat all employees equally, as far as racism 

and discrimination 

• “All my relations” is a reality in Native world – not just immediate family recognized 

• There are no harder workers and more loyal people than Native workers 

• To be aware of racism and try to mitigate it – hone in on it, put consequences in place and make 

it happen 

 
This concludes my report on focus groups. 
 
Sincerely, 
 

 
 
Michelle Sault, Principal Consultant 
CornerStone Concepts 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
3 This question is skewed as each participant will have varying needs based on number of dependents, education, 
and current lifestyle.  NRNC focus group results are missing.  



	  

	  

Appendix	  L	  -‐	  Community	  Snapshot	  –	  
Employment	  Survey	  Results	  

Sex:	  

	  

How	  old	  are	  you?	  
Response	   Chart	   Percentage	   Count	  

a.	  15	  to	  29	  years	   	   	   61.8%	   55	  

b.	  30	  to	  59	  years	   	   	   34.8%	   31	  

c.	  60	  +	  years	   	   	   3.4%	   3	  

	   Total	  Responses	   89	  
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ResponseResponse CountCount

a.	15	to	29	years 55 	61.8%

b.	30	to	59	years 31 	34.8%

c.	60	+	years 3 	3.4%

Total: 	89

Marital	Status:
ResponseResponse CountCount

Single 58 	67.4%

Married 10 	11.6%

Divorced 3 	3.5%

Common-Law 5 	5.8%

Separated 2 	2.3%

Other 8 	9.3%

Total: 	86

Heritage/Lineage
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86.8%

7.7%
2.2% 3.3%

0

20

40

60

80

100

Native	Status	-	What	First
Nation?

Non-Status Metis Other

Do	you	have	children?
ResponseResponse CountCount

Yes 48 	55.2%

No 39 	44.8%

Total: 	87

If	yes,	How	many?
ResponseResponse CountCount

48	responses

If	you	have	recently	changed	jobs/professions	or	have	become	unemployed	what	is	the	reason	for
leaving	your	last	job?
ResponseResponse CountCount

42	responses
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What	was	the	length	of	your	last	employment?	Years/Months
ResponseResponse CountCount

66	responses

Are	you	currently	?

Employed Unemployed Homemaker In-School Retired

36	(42.9%)

24	(28.6%)

4	(4.8%)

18	(21.4%)

2	(2.4%)

Based	on	your	personal	observations	and	experiences,	what	is	the	current	employment	situation	for
Aboriginal	people	in	your	community	and/or	the	Niagara	region	overall?
ResponseResponse CountCount

76	responses

Based	on	your	personal	observations	and	experiences,	in	5	years	time,	what	will	the	job	market	be	like
for	Aboriginal	people	in	your	community	and/or	the	Niagara	region	overall?
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ResponseResponse CountCount

76	responses

Levels	completed	[check	all	that	apply]

Highschool College University GED Trades	Training Other

64	(75.3%)

34	(40.0%)

12	(14.1%)

6	(7.1%)

4	(4.7%)

6	(7.1%)

Academic	Achievements:
ResponseResponse CountCount

15	responses

Are	you	currently	seeking	training,	furthering	your	education	or	changing	your	career	path?
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ResponseResponse CountCount

Yes 48 	55.2%

No 39 	44.8%

Total: 	87

If	yes,	how	so?
ResponseResponse CountCount

36	responses

Have	you	sought	out	training	and	been	unsuccessful	at	gaining	access?
ResponseResponse CountCount

Yes 22 	25.3%

No 65 	74.7%

Total: 	87

If	so,	please	share	your	experience
ResponseResponse CountCount

26	responses

Have	you	sought	out	training	and	been	unsuccessful	at	gaining	access?
ResponseResponse CountCount

Yes 7 	10.4%

No 60 	89.6%

Total: 	67

If	so,	please	share	your	experience
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ResponseResponse CountCount

8	responses

Have	you	sought	out	training	and	been	successful	at	gaining	access?	If	so,	please	share	your
experience,	and	what	service,	if	any,	you	accessed
ResponseResponse CountCount

38	responses

What	kind	of	service	and/or	help	do	you	feel	will	assist	Urban	Aboriginal	People	to	enhance	their
education	or	advance	their	skills	for	higher	paying	jobs?
ResponseResponse CountCount

69	responses

What	kind	of	service	and/or	help	do	you	feel	will	assist	Urban	Aboriginal	People	to	achieve	successful
completion	of	their	Secondary	School	education?
ResponseResponse CountCount

67	responses

What	kind	of	service	and/or	help	do	you	feel	will	assist	Urban	Aboriginal	People	to	achieve	successful
completion	of	their	Post	Secondary	education?
ResponseResponse CountCount

60	responses

On	a	scale	of	1	to	5	with	1	being	not	important	and	5	being	very	important	-	Do	you	feel	that	education
is	an	important	factor	in	finding	a	job?
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7.4%

21.3%

71.3%

0

10

20

30

40

50

60

70

80

3 4 5

If	you	could	offer	advice	to	other	Urban	Aboriginal	Students	in	the	Niagara	Region,	what	would	you	say?
And,	why?
ResponseResponse CountCount

79	responses

If	you	are/were	attending	a	Post	Secondary	Institution,	have	you	ever	considered	leaving	school?
ResponseResponse CountCount

Yes 29 	36.3%

No 51 	63.8%

Total: 	80

Please	share	your	thoughts/experiences
ResponseResponse CountCount

35	responses
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Have	you	reached	out	to	any	groups	or	agencies	to	help	in	your	transition	in	College	or	University	life?
ResponseResponse CountCount

Yes 14 	20.6%

No 54 	79.4%

Total: 	68

Which	agency	or	group,	and	if	not,	why	not?	Please	elaborate
ResponseResponse CountCount

37	responses

Do	you	Own	or	Rent	your	home?
ResponseResponse CountCount

Own 22 	28.2%

Rent 56 	71.8%

Total: 	78

Where	do	you	live:
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23.3%

30.0%

3.3%
2.2%

7.8%

27.8%

5.6%

0

5

10

15

20

25

30

Fort	Erie St.	Catharines Welland Thorold On-Reserve Niagara	Falls Other,	please
specify...

Length	of	time	at	current	address
VariableVariable CountCount

yrs	or	mos 85	responses

How	many	people	reside	with	you?
ResponseResponse CountCount

82	responses

Do	you	live	with	a	partner?
ResponseResponse CountCount

Yes 25 	28.7%

No 62 	71.3%

Total: 	87
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How	many	children	live	with	you?
ResponseResponse CountCount

73	responses

Do	extended	family	live	with	you?
ResponseResponse CountCount

Yes 20 	23.5%

No 65 	76.5%

Total: 	85

Household	Members	/	Income	Range	/	Income	Source(s)	**check	all	that	apply

VariableVariable $20	-$20	-
$44k$44k

$45	-$45	-
$70k$70k

$71k+$71k+ EE GG RPRP EIEI A/CSA/CS OAOA OWOW ODSPODSP

Person
1

55
76.4%

7
9.7%

1
1.4%

31
43.1%

12
16.7%

1
1.4%

2
2.8%

0
0.0%

2
2.8%

15
20.8%

9
12.5%

Person
2

16
55.2%

8
27.6%

2
6.9%

16
55.2%

5
17.2%

2
6.9%

3
10.3%

0
0.0%

0
0.0%

3
10.3%

2
6.9%

Person
3

7
63.6%

0
0.0%

3
27.3%

6
54.5%

2
18.2%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

2
18.2%

1
9.1%

Person
4

5
83.3%

0
0.0%

1
16.7%

3
50.0%

2
33.3%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

1
16.7%

0
0.0%

Do	you	have	a	valid	driver's	license?
ResponseResponse CountCount

Yes 46 	51.1%

No 44 	48.9%

Total: 	90

Do	you	have	a	personal	vehicle?
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ResponseResponse CountCount

Yes 39 	42.9%

No 52 	57.1%

Total: 	91

Do	you	have	reliable	transportation	to	work?
ResponseResponse CountCount

Yes 55 	64.7%

No 30 	35.3%

Total: 	85

Do	you	use	public	transportation?
ResponseResponse CountCount

Yes 46 	51.7%

No 43 	48.3%

Total: 	89

Provide	any	comment	on	public	transportation:
ResponseResponse CountCount

48	responses

Provide	comment	on	your	transportation	situation:
ResponseResponse CountCount

42	responses

What	do	you	feel	has	been	the	strongest	factor	or	has	had	the	largest	impact	on	your	current
employment	status?	Please	share	your	views/experiences
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ResponseResponse CountCount

70	responses

What	do	you	feel	has	been	the	driving	force	in	your	success	in	attaining	and/or	maintaining	your	desired
employment?
ResponseResponse CountCount

65	responses

Do	you	have	difficulty	with	in-person	interviews?	Please	share	your	thoughts
ResponseResponse CountCount

81	responses

If	there	are	conditions	that	are	keeping	you	from	working	or	from	opportunities	to	improve	your
employment	situation,	please	provide	more	information
ResponseResponse CountCount

56	responses

Have	you	been	terminated	or	laid-off	from	a	job?	Please	share	your	views/experiences
ResponseResponse CountCount

60	responses

What	have	you	experienced	as	a	barrier	to	employment:	(indicate	any/all	that	apply	and	provide	any
additional	comment)
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ResponseResponse CountCount

T ransportation	-
Provide	comments:

38 	52.8%

Education	requirements
-	Provide	comments:

39 	54.2%

Industry	has	closed	or
moved	-	Provide
comments:

7 	9.7%

Wage/Pay	rate	too	low	-
Provide	comments:

21 	29.2%

Lacking	experience	-
Provide	comments:

25 	34.7%

Criminal	record	-
Provide	comments:

11 	15.3%

No	childcare	or
caregiver	-	Provide
comments:

14 	19.4%

Addiction	issues	-
Provide	comments:

5 	6.9%

Mental	health	issues	-
Provide	comments:

17 	23.6%

Health	issues/Physical
limitations	-	Provide
comments:

10 	13.9%

Too	few	hours	-	Provide
comments:

10 	13.9%

No	benef its	-	Provide
comments:

14 	19.4%

Other	-	Provide
comments:

3 	4.2%

Total: 	72
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What	do	you	consider	the	largest	obstacle	to	securing	well-paying	employment?	For	example:	no/too
little	funding;	depressed	labour	market;	not	confident	with	skills;	etc.
ResponseResponse CountCount

74	responses

What	income	level	do	you	consider	well	paying	(will	meet	your	needs)?

$30,000 $40,000 $50,000 Other

13	(15.9%)

33	(40.2%)

19	(23.2%)

17	(20.7%)

Are	there	circumstances	or	contributing	factors	that	you	feel	have	impeded	your	path	to	success	or	to
attaining	success?
ResponseResponse CountCount

60	responses

Has	technology	become	a	factor	in	your	job	search?
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ResponseResponse CountCount

Yes 33 	44.0%

No 42 	56.0%

Total: 	75

Provide	comments:
ResponseResponse CountCount

37	responses

If	you	could	offer	Niagara	Region	employers/business	advice	when	it	comes	to	hiring	and	retaining
Aboriginal	employees,	what	would	it	be?
ResponseResponse CountCount

68	responses

If	a	business/employer/corporation	included	cultural	awareness	training	in	their	employee	orientation,	do
you	feel	this	could	enhance	the	working	environment?
ResponseResponse CountCount

76	responses

If	you	could	offer	advice	to	Aboriginal	job	seekers	new	to	the	Niagara	workforce,	what	would	you	say
and,	why?
ResponseResponse CountCount

75	responses

Is	there	any	advice	you	could	offer	to	young	Aboriginal	Community	Members	that	are	entering	or	new	to
the	Niagara	Workforce?
ResponseResponse CountCount

70	responses
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Is	there	one	moment	or	one	occurrence	in	your	life	that	has	been	a	turning	point	to	get	you	to	where
you	are	today?	Please	share	your	experience
ResponseResponse CountCount

68	responses

If	you	needed	assistance	or	help,	would	you	reach	out	to	any	local	services	or	agencies?	If	so,	which
agency	or	service	provider?	If	not,	why	not?
ResponseResponse CountCount

72	responses

Have	you	experienced	discrimination,	prejudice	and/or	stereotyping	on	the	job	or	at	school?
ResponseResponse CountCount

Yes 41 	51.3%

No 39 	48.8%

Total: 	80

If	so,	what	did	you	do	in	response?	Please	share	this	experience:
ResponseResponse CountCount

43	responses

Would	you	respond	the	same	way	if	the	situation	happened	again?
ResponseResponse CountCount

Yes 31 	57.4%

No 23 	42.6%

Total: 	54

Do	you	feel	it's	important	to	have	access	to	Aboriginal	services	and/or	Aboriginal	employees	in	your	job
search	or	career	path?
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ResponseResponse CountCount

Yes 76 	98.7%

No 1 	1.3%

Total: 	77

Are	there	any	additional	comments	you	would	like	to	provide?
ResponseResponse CountCount

32	responses

3

3

7

2

2

2

5

3+4=7

1

2

2

5

1

1

2

3	adult

3

3
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1

1

3

2

1

2

3

2

4

2

3

1

6

2

2

2

2

2

3

1

3

1

2

2

5

2
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2

3

3

3

1

Business	Closed

N/A

my	anxiety	got	the	best	of	me	so	I	got	fired

NA

Last	job	seasonal,	found	a	new	career

Personal

N/A

lack	of	work

LAST	JOB	ENDED	FROM	CONTACT	BEING	FINISHED

my	placement	was	only	for	summer	time.

skills	training

irreconciable	differences

Physical	Health

I	was	a	p/t	counseller.	The	position	was	posted	f/t.	In	order	to	qualify	for	full	time	a	Master's	degree	is
required.	I	was	only	half	way	complete	therefore	I	had	to	leave.

7-11	living	situation	made	things	difficult	so	I	did	quit	job.	Bad	time	in	my	life.

The	death	of	my	husband	of	22	yrs.	Medical	&	Depression	Issues

business	is	slow	in	the	winter	but	i	usually	return	in	the	summer

Forced	address	change	although	i	take	full	responsibility	for	my	actions.	but	I've	been	unemployed	for	quite
some	time

Had	a	baby

haven't	had	a	job	yet
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Health	Issues

Going	back	to	school

I	left	my	last	job	in	my	rez	to	move	in	the	city	to	continue	pursuing	my	education

College

Employed	with	Giant	Tiger,	dismissed	for	seasonal

Health	Reasons

injury

N/A

brain	tumour

moved	location	for	better	opportunities

Its	as	summer	placement	for	youths	of	niagara

childcare/babysitter	cost	too	much

Became	a	caregiver	to	niece	&	nephews

Worked	as	a	supply	at	Niagara	Folk	arts	Multicultural	childcare	centre	summer	position

It	was	only	seasonal

Secretary	Friendship	Centre

moved	from	an	area	to	be	closer	to	my	family

My	contract	ended,	mostly	due	to	lack	of	funding	to	pay	for	the	position

Ont	works

i	don't	and	never	had	job

n/a

Personal	reasons

16	years

4	days

N/A
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6yr	2mon

19

5	years

3yrs-6yrs

6	mos

7	mos

4

4	yrs

6	MOS

4

4

4	months

6	mos

3	mos

7	mos

6	mos

2	yrs

4	years

3	weeks

1

1.5

5	mos

3	yrs

9	months

6	months
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8	weeks

4	Months

1	year

6	months

1

1.5	months

3	mos

1

one

10	years

1	year

18	yrs

7

3	mos

2	mos

7mos

6	mos

3

2	years

1	year

2	mos

1	yrs

2	years

7	mos

2

6	mos
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6	mos

still	working

a	month

from	this	time	on	going

0.5	yrs

all	summer	last	summer

8	years

n/a

two	months

2	months

March	2015	-	current

8	months

Good

Some	job	opportunities	are	available,	however	have	not	seen	many	Aboriginal	specific

scarce

?

very	personal	it	is	all	about	who	you	know	to	determine	whether	you	get	a	job	or	not

Employable

very	high	rate	of	unemployment.	many	underemployed

*	Transportation-	Again

Limited

Very	competitive	for	all.	Younger	workers	hard	to	get	long	term	employment

Comparable	to	non	Native	the	trend	is	the	same.	Jobs	going	to	older	workers	not	youth

Underemployed/undereducated

lack	of	resources	to	find	a	job

OPENINGS,	AWARENESS,	&	LACK	OF	EDUCATION
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Underemployed	&	opportunities	very	few

poor,	only	so	many	places	for	us	to	work	within	our	cultural/Aboriginal	community.

Not	too	many	job	positions.	The	native	centre	is	the	only	place	I	see	natives	work	(other	places	involved	with
the	centre)

not	as	many

I	enjoy	the	success	of	employment.	My	status	isn't	asked	about	until	idle	conversation	on	the	job

A	lot	of	people	are	unemployed	and	or	under	educated.	Also	seem	to	have	hard	time	figuring	out	what	they
want	to	do.

Not	good/	No	Jobs	available

It	is	good	I	haven't	seen	any	problems.

Terrible

I	think	the	situation	is	below	standards

Finding	work	is	difficult	with	lack	of	resources	i.e.,	hard	to	get	onto	internet,	lack	of	transporation

I	have	not	been	observant	enough	to	have	an	opinion

seems	like	most	aboriginal	people	are	working	there	are	a	lot	of	stores	in	the	niagara	region	so	finding	work
is	easy

I	think	that	anyone	is	capable	of	achieving	the	same	success	rate	and	going	beyond	their	pentacle	they	plan
to	reach

Seems	to	be	a	lot	of	Indigenous	people	in	the	community	struggling	to	find	work

Not	Good

Good

job	opportunities	for	aboriginal	people	in	the	community	are	low

Attending	school	so	I	can	find	a	proper	job	when	I'm	don't	school	&	college.

Part	time	jobs,	nothing	to	make	a	career	out	of.

Not	to	many	aboriginal	people	that	are	currently	employed

not	enough	opportunities

As	of	right	now	it's	hard	due	to	the	winter	season,	it	is	slow	in	the	job	force.	(i	guess)
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dire

There	are	not	a	lot	of	jobs	available

low	employment	rate

the	current	aboriginal	population	from	my	observation	has	been	very	minimal

Employment	for	Aboriginals	is	quite	fair	depending	on	mostly	on	education	&	experiences

lack	of	placements	in	aboriginal	organizations	pay	equity

Large	businesses/closed	more	small	businesses	industries

50/50,	i	know	aboriginal	people	who	are	both	employed	&	unemployed

some	do	know	know	how	to	make	a	proper	resume	in	order	to	get	a	job	or	not	enough	experience

lower	employment

Many	are	unemployed	or	work	for	minimum	wage	jobs

need	training	for	certain	jobs

from	what	I	see	there	are	many	that	use	temp	agencies	that	will	not	give	them	any	possible	movement	up	in
any	company

Transportation

the	current	situation	is	precarious.

i	would	recommend	self	employment

It's	not	very	good.	Not	only	is	it	hard	to	find	a	job	it's	hard	to	retain	a	job.

not	very	well

It's	a	bad	economy	and	there	really	isn't	anywhere	to	work.	It's	hard	to	get	a	job	that	you	want	to	learn	from

i	don't	know

tim	horton's	
a	lot	of	jobs	everywhere

none	no	jobs

None

waiting	to	be	employed

pretty	slim.	no	choices	for	work
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pretty	slim.	no	choices	for	work

none

I'm	not	sure,	Normal

it	isn't	bad	but	not	the	best	either

none

it's	hard

normal

not	much	option

normal

i	dont	know

very	little	opportunities

more	competitive	because	of	how	many	people	apply	for	each	job

not	that	many	that	i	know	of

don't	know

employment	is	hard	for	anyone	right	now

Good/Better

I	would	think	they	would	stay	similar	to	what	they	are	now

im	hopeful	more	jobs	well	be	available

I	believe	it	may	decrease	due	to	educational	funding	being	cut.

The	same,	with	little	to	no	increase

Not	good	lot	of	retraining	for	laid	off	workers

very	little	change	unless	addressed

NOT	GOOD	AT	ALL-	NO	TRANsportation.	Need	Bus	from	Fort	Erie-Niagara	Falls-	reg	basis

Limited

Very	slim	in	the	Niagara	Region

Upgrading	and	certificates	will	ensure	employment	for	all
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selective

it	will	be	the	same

MORE	EDUCATED	PEOPLE	DUE	TO	CHANGE	IN	JOB	OPENINGS,	AWARENESS,	&	'DRIVE'	TO	BE	BETTER	THAN	WHAT
IS	EXPECTED	OF	NATIVE	PEOPLE

Great	rates	was	unemployment	b/c	youth	are	our	fastest	growing	demographic

I	hope	a	lot	better

Hard	to	say.	Depends	of	the	growth

maitence/	restraunt

I	had	no	idea	who	I	was	5	year	ago,	I	am	not	qualified	to	answer	this	question

Hopefully	better.	I	find	that	personal	businesses	are	more	accepting	of	aboriginals	as	apposed	to	large
franchises

Not	sure

the	same	as	today

I	would	like	to	say	"better'	as	more	Aboriginal	Awarness	is	on	the	rise,	perhaps	more	jobs	will	emerge.

I'm	hoping	the	situation	can	improve

Hopefully	as	more	resources	and	support	becomes	available	it	should	improve

I	have	seen	a	lot	more	involvement	tin	the	government	to	expand	the	Aboriginal/	Jobmarket

i	think	it	will	be	good	like	it	is	now	we	just	need	aboriginal	people	that	are	willing	to	do	the	work

same	thing	hard	work	pays	off	to	the	fullest

I	truly	believe	over	the	next	5	years	there	will	be	a	lot	of	progression.	each	year	there's	more	help

I	dont	know

Hopefully	better

Better

in	5	years	time	i	believe	that	the	job	market	will	become	better	for	aboriginal	people	in	the	community	due	to
programs	like	NPAAMB

There's	only	a	limited	amount	of	jobs	on	my	reservation	most	people	don't	have	a	choice	but	to	go	on
welfare.

Either	unemployed	or	jobs	to	not	make	a	career	out	of.
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Either	unemployed	or	jobs	to	not	make	a	career	out	of.

hopefully	a	lot	better

still	not	enough	opportunities	due	to	financial,	social	and	economical	reasons

Hopefully	it	will	be	alot	better,	as	i	see	more	&	more	aboriginal	youth	staying	in	school

hopefully	better

Hopefully	better

low

I	think	justin	trudeau	as	our	pm	will	make	a	difference

Hopefully	it	will	grow	with	more	aboriginal	people	gaining	higher	levels	of	education

older	group	will	have	trouble	working	in	a	specialized	field,	therefore	they	will	not	have	the	skill=lower
wages

Unless	they	have	higher	education	-	job	prospects	not	too	good

probably	below	national	average	b/c	of	the	economy

hopefully	a	plentiful	job	opportunities	for	inexperience	workers	and	experienced

hopefully	more	jobs	available

Unless	Aboriginals	make	significate	lifestyle	changes,	the	job	market	will	remain	as	is

there	is	a	need	for	health	care	field	jobs	and	ECE's	but	again	need	training

i	can	see	many	leaving	the	community	to	pursue	better	job	opportunities

not	sure	at	this	time

i	believe	it	will	in	transition,	with	the	new	government	and	move	to	green	energy

green	focused

It	will	hopefully	improve	through	community	involvement	&	assistance

not	really	sure	-	aboriginal	have	a	hard	time	at	times	finding	employment

there	will	be	more	jobs

Hopefully	it	will	look	and	be	better.	There	is	more	and	more	access	to	programs	and	workshops	to	help

i	don't	know

probably	not
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probably	not

I	don't	know

buser	or	waiter	or	something

no	better

it	will	be	the	same	as	new,	unless	the	economy	gets	less	stupid

Everyone	has	a	fair	chance	for	jobs

I	believe	there	will	be	more	job	opportunities

i	feel	it	will	still	be	the	same

maybe

do	not	see	improvement

by	the	time	5	years	hit,	i	believe	that	the	job	market	will	still	be	same,	but	getting	less	and	less	aboriginal
people	working

i	dont	know

no

probably	more	geared	to	allowing	more	aboriginal	people	to	getting	a	job	over	more	qualified	people

i	think	better	because	more	people	are	aware	about	the	issue

hopefully	it	will	be	better

I	think	that	you	can	work	anywhere,	race	isn't	a	factor	unless	you	wanted	to	work	with	aboriginals	in	some
way
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Honor	roll	
silver	medal	award	at	Mohawk	College

COLLEGE:	PRATICLE	NURSING	IN	ABORIGNAL	COMMUNITIES

3-D	tutor

high	school	diploma,	some	college

MSW,	RSW

computer	course	short	of	obtaining	diploma	CJS

Ontario	Scholar,	Excellence	in	Education

Still	trying	to	finish	high	school

George	Brown	College	thru	Federation

3	college	diplomas	&	a	few	certificates

MBA

3	of	4	yr	bachelor's	degree	@	Brock	University

masters

OSSD

club	leader	graduation

high	school	credits

Distance/on-line	work

College	courses	and	workshops

Need	to	complete	college	-	no	funding

I	am	getting	my	food-safe	handling	certificate	to	be	able	to	work	around	food

FARTHING	MY	EDU.	FROM	RPN	TO	RN.	TAKING	OTHER	COURSES	IN	UNI.

Anyway

training	programs

Heavy	equipment

finishing	my	E.C.E.	diploma
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finishing	my	E.C.E.	diploma

Laser	Hair	Removal

fork	lift	training

In	future	I	wish	to	upgrade	skills

finishing	high	school

attending	niagara	college	aesthetics	program

by	maintaining	consistency

High	school	work	then	college

Finishing	college.

taking	computer	classes	right	now

university

Gidayaamin	-	Brock

university

upgrading

Taking	part	time	classes	through	online	courses

university

continued	education

going	and	attending	post	secondary

maybe	try	psw	course

ECE-	Niagara	College

I	seek	opportunities	that	will	bette	my	knowledge

masters

getting	my	degree

various	workshops	&	seminars

going	back	for	another	year	of	high	school

in	university
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Going	back	to	school	for	a	career	change

i	can't	get	funding	through	ODSP

Through	my	last	job-if	there	was	training	needed	we	would	be	able	to	take	part	ex.	First	Aid-	Food	Handler

Through	Job	Gym

Access	was	not	an	issue	-	funding	was	the	issue

working	with	ganawageh

Can't	Have	A	Home	Based	Business	Can't	Afford	To	Buy	My	Own	Home

wsib

In	2007	I	attempted	my	Masters.	My	band	only	ad	enough	funding	for	tuition	obtained	OSAP	for	"living".	Still
Paying	back	OSAP	(10	yrs	later)

Due	to	certain	situations	I	was	unable	to	fulfill	training	obligations	I	had	(mistake	on	my	part)

finances	are	difficult/	transportation

only	issues	i	find	i	struggle	with	are	getting	the	job	itself	and	transportation

When	I	was	a	teen	I	was	forced	to	move	to	a	city	to	continue	high	school	but	I	got	homesick	and	quit	school
several	times

It	was	too	expensive	and	didn't	fit	into	my	schedule.

Didn't	usually	finish	at	first

Not	enough	time	in	the	day

Funding	was	unavailable	or	I	didn't	meet	the	criteria	eg.	kids

tuition	expenses,	childcare	barriers

lost	driver's	license	so	apprenticeship	opportunities	are	slim	to	none

a	lot	of	training	has	been	provided	for	youth	of	my	community	so	hop	that	can	give	me	opportunity

Have	applied	for	GRPSEO	but	have	to	self	fund	first	w	OSAP	before	I	can	finish	at	Brock	and	I	owe	GRPSEO	for
1	month	allowance	so	they	can't	help	me	until	i	pay	back

for	me	I	believe	i	am	blessed	to	have	many	friend	that	give	me	a	heads	up	and	the	option	to	sign	up	early	so
i	will	have	a	spot

lack	of	funding	or	follow	through	with	organization	frontline	worker
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because	I'm	working	on	a	contract

lack	of	advertising,	lack	of	money	to	pay,	transportation	is	a	big	issue

took	a	coop	class	trying	to	get	experience	in	my	desired	trade	but	was	denied	for	lack	of	transfers

Not	enough	funding	for	adults

Repeat??

N/A

Don't	know	if	they	all	have	my	program	for	next	year

npaamb	event

RCMP	Training/	Employment	Training	send	me	to	work	in	office	at	the	time

need	access	to	internet,	assistance	with	resume	building

my	union	pays	for	all	my	training

Not	enough	funding	for	adults

Used	the	Employment	Service	at	YMCA	(Bunting	Road)

N/A

my	most	succeful	traing	was	great	@	woodland	cultural	centre

N/A

Yes,	certified	pet	grooming	-	Apatisiwin	Training	Waubetek	BDC

Have	added	additional	training	through	NPAAMB.	Adds	to	resume

Yes,	through	the	GREAT	office

yes	with	Great.	I	twas	fine.	Went	for	heavy	equipment	training.

I	got	food	handlers	cert.	got	a	restaurant	job

Talking	to	Sabring	Shawana	was	extremely	helpful.	She	helped	steer	me	in	the	right	direction.

No

My	name	Paid	MSW	tuition.	Did	not	have	to	get	OSAP	as	I	worked	the	MSW	part	time.	Apatasiwin	assisted	with
registration	for	OCSWSSW.

cooking
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cooking

yes	and	not	to	the	full	extent

No	Training

no

No

Yes.	I	have	participated	in	NPAAMB's	seven	certificate	and	training	and	have	accessed	food	handlers	training,
smart	serve	training	and	FIRST	AID	and	CPR	training	through	school

Did	not	seek	training

Language	class	@	FENFC,	Anishinaabe

Yes,	I	am	currently	successful	in	upgrading	my	grade	12	at	the	friendship	centre	in	st.	catharines

n/a

got	safety	certified	in	construction	using	an	aboriginal	employment	agency

15-16	old	aboriginal	youths	have	gotten	access	to	training	and	it	has	aided	very	well

different	training	is	available

No

n/a

no

no

Yes,	i	have	had	success	being	aware	of	training	well	ahead	of	time	was	very	helpful

none	yet

no

no

no

no

for	coop	had	an	experience	with	training	in	learning

no

more	funding	for	older	aboriginals	to	return	to	school	or	seek	post	secondary
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more	funding	for	older	aboriginals	to	return	to	school	or	seek	post	secondary

?

More	awareness	when	jobs	are	available

culture	&	spirituality

Getting	an	education

Education-	Post	Secondary

N/A

Education,	skills,	NPAAMB,	Apatisiwin

Employment	retention	supports	along	with	Employment	standards	awareness

Having	Job	coaching	for	encouragement	for	the	long	term	unemployed

soft	skills	-	essential	skills

SHOWING	EXAMPLES	OF	SPECIFIC	JOBS	&	SHOWING	THE	DIFF.	EDU.	COURSES	IN	H.S.	&	COLLEGE	&	UNI	TO
SHOW	HOW	LONG	IT	WILL	TAKE	TO	GET	TO	A	SPECIFIC	JOB	LEVEL.

Partnering	with	agencies	&	allowing	employees	an	opportunity	to	gain	higher	education	&	upgrading	which
would	benefit	agency	&	indiv.	have	an	accredited	program	such	as	FNTI	&	public	admin	available	&
accessible

closer	access	to	training.	Bring	it	here	like	welding	training

financial

I've	been	enjoying	not	having	my	status	as	my	identity.	This	method	may	not	be	for	everyone

A	meeting	with	a	guidance	counsellor	would	be	extremely	beneficial

schooling	and	training	courses

More	wholistic	support	in	education	(elementary,	secondary	&	post-seocndary)

more	tradskill	programs

If	we	can	make	our	people	more	aware	of	the	training	programs	that	are	being	offered	That	could	most
defiantly	benefit	individuals

Assistance	with	transportation,	internet/computer	access,	financial	aid

More	adult	education	programs

not	sure	to	be	honest
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not	sure	to	be	honest

A	service	where	they	feel	comfortable,	employment	programs	and	school	programs	with	transportation

not	sure

Upgrading,	Training	Centres

Technology,	English;	communication	and	speaking,	experience

Access	to	skill	training

We	need	high	school	in	reservations	most	native	kids	quit	school	because	they	miss	their	families.

A	bigger	aboriginal	office.	The	office	at	my	school	has	5	seats.

Have	their	high	school	diploma	and	take	a	course	on	what	they	want	to	do

Location	in	town	i.e.	Friendship	Centre	or	resource

more	educational	opportunities

financial,	language,	more	aboriginal	run	center

Mentorship	programs	to	give	U.A.P.	a	good	idea	of	what	is	required	in	a	specific	field

having	internet	at	home	and	lap	top	to	complete	assignments

ongoing	GED	classes	or	GED	prep	-	need	education	officer

talk	to	aboriginal	councellors

Second	careers?	experience,	job	placement

Aboriginal	services	and	advocates	that	an	make	opportunities	much	greater	to	further	education	it	is	very
limited

more	education

Life	coaching	skills,	financial	literacy	education,	time	management	workshops,	travelling

Training	programs	that	are	dover	or	partially	covered	if	not	possible	in	the	trades

literally,	apprenticeships	programs

joining	a	union

Desk	work

more	advocacy	for	the	client	instead	of	the	programs	avoid	universal	expectations	and	goals

soft	skills
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soft	skills

help	in	building	up	their	self-esteem	and	finding	their	passions.	Encouraging	them	through	the	process.

provide	support	and	skills/education

more	workshops,	seminars	and	events	with	booths,	info	sessions	are	helpful	too

i	don't	know

i	am	not	sure

more	native	centers

I	don't	know

I	reccoment	that	you	always	pay	attention	and	take	advantages	that	others	can't	take

more	native	centers/	school	and	after	school	programs

a	native	center	and	after	school	programs

I	think	that	there	should	be	a	course	to	further	education

a	second	native	venter	in	the	niagara	region

safety	training

-	training	specific	to	our	people

more	hands	on	experience

i	dont	know

more	to	return	to	school	and	more	publicly	known	help	for	aboriginals

have	a	tutor	so	the	learning	is	more	individual	and	have	a	better	understanding

none

mentoring

More	funded	based	programs,	training	for	certificates	and	things	that	are	already	funded	so	free	to	the
public	

More	access	or	help	in	going	back	to	school

?

Advocacy,	more	awareness	of	courses	available	what	is	needed,	easier	access	to	courses	of	interest
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financial	&	personal	supports

Unbiased	towards	race/religion	background

Teachers	to	more	educated	on	Aboriginal	history	in	order	to	better	understand	their	students.

Technology

Mentors/support	people/encouragement

N/A

Stay	in	school	initiatives

Continue	funding	for	Education	in	order	to	complete	program.	Attendance	&	tutoring

Budgeting	and	availability	to	culture	at	school	&	school	visits

family	support

funding	and	child	care	are	big	factors

Online	options	-	flexibility	in	completion,	mentorship	programs	guiding	students	through	educ.

Native	centre	has	different	services

more	aboriginal	programs/	help	with	students	with	reading	etc...

Alternate	education

Stop	thinking	you're	a	person	cool	stuff	is	happening	WITHOUT	you,	come	join	the	party

A	mature	student	class	or	GED.

paying	attention	and	staying	in	school

More	resources	and	support	services	in	HS.	More	aboriginal	context	in	curriculum

more	personal	one	on	one	follow	up

Transportation,	extra	funding

More	high	school	continuing	programs

being	dedicated	and	obligated	to	reaching	your	goal	within	yourself

I	feel	a	service	that	offers	transportation	and	tutoring	would	benefit	urban	Aboriginal	people	immensly.

dont	know

I	think	what	would	have	helped	me	through	Secondary	School	would	have	been	doing	tours	of	different



40	of	111

colleges,	campuses,	living	areas	and	program	information	only	for	Aboriginal	people

Better	access	to	alternative	secondary	school	programs	along	with	tutoring	and	for	homework	help	supports

They	need	proper	building	to	go	to	school	and	teachers	that	can	teach	classes	from	grade	9	to	grade	12.

Mentorship.	Someone	to	help	guide	them	in	the	right	direction	and	tutors.	Parental	help.

job	skills	be	confident	in	yourself

Better	understanding	with	our	history	amongst	staff	/	educators

I	think	there	should	be	information	sessions	at	high	schools	just	for	aboriginal	youth	and	letting	them	know
whats	out	there	for	them

support

Support	circles	
-	encouragement

run	secondary	school	or	aboriginal	teachers

More	life	skills.	Most	subjects	don't	relate	to	life	outside	the	classroom.	Students	need	to	see	practical
everyday	use	for	a	skill	if	they	would	like	to	acquire	more	knowledge

having	an	aboriginal	secondary	school	in	our	region

school	for	aboriginal	people,	local	aboriginal	childcare	and	local	aboriginal	head	start,	transportation	and
childcare

wholistic	support

aboriginal	councellors

tutors	&	group	activities

aboriginal	advisors	and	elders	to	come	speak	to	the	show	them	the	area	opportunities	that	come	with
complete	of	secdonary

positive	attitude.	maybe	extra	help	understanding	certain	subjects

Life	coach,	counselling	in	order	to	deal	with	family	related	matters

an	understanding	of	our	culture	needs	to	be	able	to	have	support	that	will	best	suit	our	needs

literacy,	indigenous	teachings,	mentorship,	community

desk	work

better	programming
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understanding	the	dynamics	of	aboriginal	families	as	it	paeans	to	community	aboriginal	students	are
addressing	larger	family	commitments

guidance	counsellors

In	school	help	from	aboriginal	services	to	stay	in	school

something	like	an	after	5pm	work	lab	or	classroom	with	wifi.	i	find	working	in	a	different	setting	helps	a	lot.

i	only	have	my	grade	10	due	to	having	kids	young

more	community	involvement	
more	flexible	timetable	
less	reading/	more	hands	on

more	fun	activities

More	resources	&	more	resources

education	helpers

I	think	that	a	course	in	high	school	would	help

aboriginal	classes	and	activities

one	on	one	time

extra	time	on	projects

scheduled	counselling	for	struggling	aboriginal	youth	to	help	complete	school

the	native	help	and	groups	are	very	helpful

guidance	counsellors

Just	more	support	and	help.	A	lot	of	the	time	I	don't	think	people	are	aware	of	support	or	programs	to	help
them

?

Advocacy	-	aboriginal	supports	in	place	what	is	needed	academically	to	apply	to	courses

someone	to	keep	on	them	aka	support	system

same	as	above...	treat	students	equally

Ditto:	if	teachers	are	educated	&	aware	of	history	they	may	gain	students	trust	more	easily

Training	Money-	Transportation
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Training	Money-	Transportation

easy	access

N/A

Stay	in	school	initiatives

Funding	-	enough	to	complete	
workshops	on	filling	out	scholarships/bursaries

Lifeskills	-	continued	budgeting,	core	cultural	group	availability

family	and	soft	skills	support

funding	and	transportation

mentorship	programs	are	under	represented	and	can	be	extremely	beneficial	-	universities	would	benefit	&
the	indiv.

polytech

more	connection	with	other	aboriginal	students.

financial/	alternate	education

Treat	it	like	a	9-5	job

A	support	system	but	also	personal	determination/drive	is	an	asset.

sticking	to	it	and	not	giving	up

to	have	more	mentorship

Transportation,	extra-funding,	extra	training,	job	shadowing	(placement)	more	placements

easier	college	acceptance

Same	as	before	a	program	that	offers	transportation

dont	kno

Aboriginal	services	on	campus	and	better	funding

Reliable	transportation	services,	support	from	the	libed	community	as	well	as	school	facilities	and	factuality

regular	hours	of	school	from	9-4	some	native	schools	only	team	for	a	few	hours

Mentorship,	tutors.

Go	to	calluses	to	upgrade	your	education	places	that	have	places	for	you	to	go	to
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Funding	dollars	and	application	process

Letting	them	know	what	kind	of	services	are	offered

-	Support	from	community	
-	tutoring

counselling	housing	knowledge	financial

Meaningful	employment.	Maybe	some	type	of	assessment	to	help	them	narrow	down	what	they	are	good
at/enjoy	doing.

utilize	aboriginal	students	at	the	college	and	university

Root	healing	work,	child	care,	support	(academic)

need	tutors

aboriginal	councillors

extra	curricular	involvement

financial	aid	is	a	big	thing	to	help	with	post	secondary	completion	and	assistance	with	the	stress	of	a	full
work	course

training	employment/education	coach

mentorship,	role	models

on	the	job	training	programs	and	mentor	programs	for	adults	not	just	youth

indigenous	teaching,	community,	mentorship

better	programming

more	information	on	funding	opportunities	more	support	for	transition	and	integration	not	there	but
recognizing	their	differences

academic	supports

Info	booths,	definitely	more	focus	on	online	learning,	part	time	learning	and	continuing	education

native	culture	program	
native	job	centre

more	hands	on	help

Extra	resources	
More	time	limits
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segregated	classes

more	classes	and	studies	on	that	subject

A	course	to	do	with	their	education

maybe	native	resource	rooms

aboriginal	classes	and	activities

i	don't	know

native	counsellors	to	keep	you	on	the	right	track

mentors

-Finish	School	
-Continue	education	after	high	school

make	sure	you	have	advocacy	to	ensure	that	you	are	treated	fairly	and	are	given	exposure	to	all	benefits
available	to	you

stay	in	school!

You	can	achieve	anything	you	set	your	mind	to	because	sometimes	encouragement	is	needed

Stick	to	it,	the	end	product/accomplishment	is	worth	it	inthe	end:

Get	as	much	education	or	training	when	and	where	you	can

I'm	44	yr	old-	Don't	STOP.	I	AM	in	a	hole	different	Life	Situation.	of	taking	care	of	my	Grand	babies	of	the	lost
of	there	mommy.

Stay	in	school/focus	on	education	when	young	it	leads	to	valuable	opportunities

Do	not	take	advantage	of	financial	contribution	to	education.	Use	it	wisely

Stay	focused	-	take	advantage	of	programs	offered

be	clear	to	what	your	goals/aspirations	are

Try	to	stay	in	school	its	going	to	be	the	door	to	your	success

P.U.S.H.	PERSIS	UNTIL	SOMETHING	HAPPENS.	I	WOULD	GIVE	THIS	ADIC	BC	YOU	HAVE	TO	PUSH	YOURSELF	TO
ACHIEVE	ANYTHING,	ESPECIALLY	THROUGH	HARSHIPS	&	STRESSFUL	SITUATIONS.	WHEN	YOU	PUSH	YOURSELF	YOU
WILL	PROVE	TO	YOURSELF	&	OTHERS	THAT	YOU	ARE	CAPABLE	TO	ACHIEVE	ANYTHING

Education	is	huge	-	but	it's	the	experience	of	dealing	with	people,	dealing	w/	challenges	soft	skills	that	are
just	as	important	to	develop	during	acquiring	educ.
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just	as	important	to	develop	during	acquiring	educ.

Don't	stop	looking	there	are	always	jobs

look	for	other	students	and	make	connections

Explores,	embrace	being	wrong,	so	you	will	have	fewer	mistakes

Talk	to	a	guidance	counsellor.	Self	reflect	to	figure	out	what	you	really	want	to	do.	Volunteer	to	figure	out	if
you	have	to

Stay	In	School,	Out	of	trouble	with	drugs	the	law	and	stay	with	your	education

Stick	to	what	you	want	to	do	and	don't	quit

Finish	your	Program!	Don't	give	up!	Believe	in	yourself.	Encouragement,	motivational	support,	share
experiences.

go	to	school

I	would	tell	them	that	our	people	are	an	asset	to	any	job/career.	we	need	more	Aboriginal	People	out	there
whatever	career	choice	they	choose.

Get	as	much	education	as	possible.	Enrol	in	volunteer	work/internships

Get	it	done,	and	right	away,	before	you	know	it	you'll	be	25	and	on	a	lawyers	salary,	making	more	than	you
ever	expected

"Keep	on	Keepin	On"	You	can	do	this,	Stay	in	school,	Knowledge	is	everything	and	without	it,	you	won't	get
where	you	want	in	life

not	sure

Stay	in	school,	learn	and	train	yourself	at	what	you	enjoy	to	do

Stick	to	it	and	don't	be	intimidated.	I	was	very	intimidated	when	I	started	Post	Secondary	and	it	stopped	me
from	going	to	class	and	learning	better

I	would	tell	them	to	keep	trying	because	after	being	turned	down	once	most	people	give	up

finish	school	while	your	still	young	rather	than	being	old	cause	you	forget	what	you	learn	as	you	age

Take	advantage	of	our	aboriginal	offices	and	counsellors	because	they	are	there	for	only	us	and	to	help	us.
Apply	for	bursaries	because	so	many	don't	go.

Finish	school	and	take	a	skill	or	course	at	what	kind	job	you	want

Stay	in	school,	have	focus,	set	goals	and	check	area	for	future	employment	based	on	education

Stay	in	school,	most	jobs	are	looking	for	your	grade	12	completion.
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stay	in	school

Stay	in	school,	stay	away	from	drugs	&	alcohol,	walk	red	road

be	outspoken	if	you	run	into	racism	speak	up	never	give	up	just	look	up

What	makes	you	happy?	What	can	you	do	that	you	proud	of?	Because	they	need	to	be	strongly	encouraged
to	follow	their	dreams.

take	advantage	of	grants	and	bursaries	for	aboriginal	students

You	can	do	anything	never	die	up	sometimes	all	people	need	is	encouragement

have	a	good	education

Stay	in	school	for	as	long	as	you	can

Education	is	key	to	success	because	it	leads	to	advancement

dont	limit	yourself,	education	leads	to	freedom	is	what	would	say	it	truly	helps	in	the	long	run

study	hard	and	learn	whatever	you	can

Find	your	passion	and	make	a	career	of	it.	This	makes	working	for	a	living	more	enjoyable

stay	in	school	stay	focused	ask	for	help	guidance

If	your	having	trouble,	don't	be	shy	on	asking	for	help	it	is	important	to	say	engaged

stay	in	school

Go	to	school	and	finish,	make	sure	you	choose	your	path	wisely

stay	in	school

go	out	and	seek	the	career	you	want

find	your	passion

Pursue	a	degree	you	are	passionate	about	that	will	allow	you	to	find	a	job	quickly

get	a	solid	education	in	an	area	of	interest

stay	in	school	and	go	to	school

Get	your	OSSD	done	and	over	with!	I	got	mine	when	I	was	20.	I'm	inspired	by	older	students	getting	theirs.
It's	a	great	thing	to	have

ask	about	my	aboriginal	background

learn	and	live	tree
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learn	and	live	tree

dont	do	drugs	stay	in	school	don't	end	up	like	me

Do	your	work!

That	you	study	the	hardest	you	can	and	never	let	anyone	tell	you	different	so	get	your	but	in	gear	aim	for
success

stay	in	school

stay	in	school	and	do	yourself	a	favour

to	get	the	education	you	need	to	get	a	good	career

learn	about	your	culture	because	you'll	learn	about	yourself

Education	is	important	to	find	a	job

get	a	job

if	i	could	offer	advice	to	aboriginal	students	is	to	get	all	the	help	from	your	native	counsellor	you	can	get

i	would	say

i	would	say	keep	up	good	work

pay	attention	in	school

stay	in	school,	you	will	have	a	hard	time	studying	in	the	workplace	or	having	a	good	income	without	it

I	would	say	to	get	involved	with	their	culture	because	its	really	helpful

Do	your	best

i	would	tell	them	to	join	something	that	talks	about	natives	because	i	think	its	very	important	to	know
background

stay	in	school,	you	will	benefit

Stay	in	school,	finish	your	diploma	and	get	as	much	training	and	experience	as	you	can.	Also	to	build	strong
relationships	with	different	community	members	within	different	businesses	and	organizations

no	transportation

The	course	load	was	overwhelming,	however	I	managed	by	taking	it	one	day	at	a	time

Need	to	work	to	pay	rent

IN	MY	PROGRAM	I	THOUGHT	ABOUT	QUITING.	BUT	I	HATE	FAILING	AT	ANYTHING	SO	I	WAS	DETERMIND	TO	FINISH
&	INSTEAD	OF	COMPLETING	SCHOOL	"HALF	ASS"	I	STUDIED	HARDER,	GOT	RID	OF	THINGS	THAT	DETERED	ME
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&	INSTEAD	OF	COMPLETING	SCHOOL	"HALF	ASS"	I	STUDIED	HARDER,	GOT	RID	OF	THINGS	THAT	DETERED	ME
FROM	MY	STUDIES	&	MADE	FRIENDS	&	OTHER	CLASSMATES	WHO	I	COULD	RELATE	WITH	AND	WHO	HAD	THE
SAME	GOALS	AS	ME.

My	responsibility	to	maneuver	in	this	system	was	greater	than	my	desire	to	quit.	My	ancestors	struggled
through	discriminatory	policies,	&	acts	of	genocide	&	the	attempted	eradication	of	First	Nations	people	that	I
felt	strongly	that	it	was	a	small	sacrifice	for	me	to	endure	a	few	years	of	education	compared	to	the	actions
my	ancestors	struggled	through	and	fought	for.	Hence	You	don't	lose	status	for	going	to	university

not	enough	money

I	already	left	a	university	in	my	4th	year.	If	theres	wiggle	room	do	what	you	want

I	never	thought	about	leaving	school	but	when	my	course	was	finished	&	I	was	unsuccessful	it	took	me	a
long	time	(years)	to	decide	to	go	back	&	finish.

I	did	leave	during	Master's	at	Brock	due	to	financial	strains,	child	care	&	family	illness/death.

My	schooling	made	me	feel	good	about	myself	while	I	was	in	college.	I	felt	one	I	graduated	I	would	be	an
asset	to	the	native	community	as	I	understand	have	have	experienced	many	of	the	issues	that	our	people
encounter	or	have	encountered

I	know	what	I	want	to	do	and	I	want	to	be	successful	so	why	would	leave	school

not	sure

Sometimes	cause	I	get	frustrated	when	I	ain't	solve	a	problem

I	want	to	get	school	done	and	be	a	college	graduate	and	I'm	going	to	keep	going	until	I	am	done.

Never	really	liked	school

If	i	were	my	family	structure/responsibility	would	be	a	huge	deciding	factor

I	was	in	Mohawk	College,	i	had	been	there	for	half	a	year,	i	had	to	leave	and	be	with	my	kids.	There	should
be	some	kind	of	children	centre	or	affordable.

N/A

I	seen	no	use	for	most	classed	that	were	required	in	order	to	graduate	or	further	pursue	degrees/masters	in
my	chosen	field.

funding	for	post	secondary,	its	difficult	to	pay	monthly	bills

racism,	unable	to	concentrate	peer	pressure

job	opportunity	arises

i	though	about	because	my	sponsorship	money	never	payed	my	tuition	off	and	i	knew	no	where	about	if
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payment	would	be	made	i	thought	i	was	going	to

too	much	stress	with	a	3	year	old	and	a	financial	strain	I	was	overwhelmed	and	just	wanted	to	be	with	my
child

Ive	thought	of	at	the	end	of	the	year	to	step	away	form	schooling	to	pursue	my	dreams	of	opening	up	a
native	cents	longterm	resident.	I	have	talked	to	many	of	my	community	members	and	they	all	agree	for	me
to	continue	with	my	schooling

poor	programming

discrimination	age	and	judgement	for	being	a	mother

I	hate	the	debt	i	am	creating.	I	am	scared	it	will	not	be	worth	the	lost	opportunities

i	attended	a	program	&	graduated	and	I	also	enrolled	in	a	program	and	withdrew	from	it

school	was	important	growing	up

I	had	at	the	time,	undiagnosed	Anxieties	and	mood	disorders,	I	did	stop	attending	because	of	the	impact
they	had	on	me!

i	feel	that	leaving	school	would	make	me	feel	uncompleted	and	like	i	was	missing	something	i	simply	could
not	leave	and	drop	out	of	high	school

you	need	education	for	you	to	further	in	life

I	need	my	schooling	to	ensure	my	future	for	my	family	and	future	family

because	i	feel	that	we	don't	need	most	of	the	things	were	taught	in	school

NRNC	literacy	centre

NPAAMB-	resume

N/A

Job	Gym	-	excellent	resource	
NPAAMB	-	knowledge	of	resources

GRPSEO

Native	American	Social	Services	(NACSS)	Buffalo,	NY

THERE	WASN'T	ANY	THAT	I	WAS	AWARE	OF	THAT	COULD	HAVE	HELPED	WITH	THE	TRANSITION

Six	Nations	Polytech,	Ontario	Works	-	Welfare

Early	Intervention	in	Psychosis	(North	Bay)
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FENFC->	Programs	&	services	officer-	Sabrina	Shawana

Tecumseh	Centre	was	very	supportive.	The	staff	was	like	my	'academic'	family.	Aboriginal	Student	was	key	in
connecting	students	who	became	peer	supports

I	was	at	the	time	unaware	of	such	groups	or	agencies.	As	I	became	more	educated	myself	did	I	learn	or
become	aware	of	such	things

I	didn't	know	there	was	groups	for	stuff	like	that	and	it's	not	really	that	huge	of	a	transition

Yes	the	literacy	program	at	the	Fort	Erie	Native	Friendship	Centre

Employment	&	Training	Centres

I	don't	know	of	any

will	be

Not	yet	cause	I'm	far	from	getting	my	GED

I	came	out	of	highschool	and	went	straight	to	college	so	I	never	had	any	problems	and	concerns.	I	knew
what	I	wanted	to	get	into	and	I'm	still	in	it.	To	win	it.

Not	really,	been	involved	with	GREAT

FENFC-GREAT-PSO

Sabrina	Shawana,	PSO,	GREAT

have	not	made	it	to	college	yet

I	was	unaware	of	any	groups/agencies

was	not	aware	of	any	services	for	aboriginal	students

didn't	need	it

didn't	continue	my	education

did	not	know	at	the	time	they	existed

I	would	like	to	finish	my	college	level	of	education	and	then	think	about	moving	further

Aboriginal	student	services	@	brock	and	niagara	college

NRNC	literacy/employment,	brock	my	friends	that	are	profs,	TA's	also	the	Vice	Principal	of	Brock

other	then	the	women	i	trusted	there	was	no	supports

I've	talked	to	support	groups,	they	do	help
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I've	talked	to	support	groups,	they	do	help

haven't	had	any	of	the	opportunities

i	haven't	talked	to	anyone

npaamb,	my	native

native	center	at	school
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1

1

2

1

0

4

1

1

1

3

just	me

1

2

0

could	be	better

Not	available	to	me,	closest	stop	is	20	mins	away

limited

N/A

i	know	it	is	limited	in	our	town

Reliable	in	Niagara	Falls

NO	PUBLIC	TRANSPORTATION	ON	THE	REZ

N/A	in	my	area

It	doesn't	run	on	Sundays.

I	don't	trust	the	bus	but	I	have	to

I	never	used	it.	No	comment

Not	Good	at	All	Here	In	The	Niagara	Region	Due	To	Changes.	Takes	To	Long	To	Reach	Destination
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Not	Good	at	All	Here	In	The	Niagara	Region	Due	To	Changes.	Takes	To	Long	To	Reach	Destination

it	is	what	it	is!

I	would	take	the	bus	if	I	could

Just	recently	started	using	it.	It's	much	better	than	it	used	to	be	in	my	teenage	days

expensive

unreliable	for	employment

sometimes	i	can	afford	it	other	times	i	cant

Public	Transportation	in	Fort	Erie	is	slow,	bus	comes	once	an	hour	and	every	4	for	out	of	town

Need	to	run	the	city	buses	more	often	then	now

I	don't	understand	public	transportation

doesn't	start	early	enough	or	run	long	enough

I	used	the	bus	but	I	would	love	to	go	driving	school	once	I	have	enough	money	for	it

I	hate	it	and	would	rather	walk	than	go	in	them.	People	are	too	miserable.

good

lack	of	area	coverage	not	enough	around	colleges

I	walk	more	than	i	would	use	public	transportation.	It	takes	an	hour	for	that	or	longer.

it's	horrible,	long	wait	times

I	have	experience	bad	behaviour	from	bus	drives	and	also	see	it

limited	in	the	evening	and	weekends

public	transportation	is	not	so	good.	could	be	better

its	ok

could	have	better	regional	services	(every	1/2	hr)

bus	or	taxi

i	would	use	it	if	need	be

with	1	vehicle	not	a	reliable	way	to	get	back	and	forth	from	FE	and	NF	or	St	Catharines

it	works	for	my	schedule
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obsolete

i	love	the	cost	efficentcy	i	wish	they	would	expand	routes	and	times

dirty	uncomfortable

it	works

use	city	bus

usually	i'd	call	cab	or	speedy	as	transportation.	Other	than	that	call	up	a	buddy/friend,

does	not	work	with	my	schedule

not	always	on	time	and	drives	aren't	the	safest

buses,	cabs,	any	public	transportation	is	far	too	expensive

a	bus	to	school

bus,	cab

Have	use	of	a	relatives	vehicle	-	sharing	expenses

bus	routes	don't	always	go	where	i	need	to	get

N/A

RELY	ON	MY	PARENTS,	FRIENDS,	SISTER	&	GRANDPARENT

tts	not	to	bad	just	$	money	wise	adds	up	quick

Bike	or	walk,	depending	on	weather

It	can	be	costly	but	its	a	necessity/need	for	my	situation.	Not	a	want.

N/A

I	could	have	my	own	car!

My	car	is	11	yrs	old	with	320,000	kms.	Not	sure	how	long	it's	going	to	last.	May	not	be	able	to	afford	a	new
one.

no	vehicle,	hard	to	pay	for	bus,	taxi,	etc.	Once	nice	weather	comes	I	would	walk	or	find	someone	to	car	pool
with

waiting	to	be	able	to	afford	driving	school	and	car

i	take	the	bus	and	it	seems	to	be	y	main	source	for	transportation

slow,	and	to	get	out	of	town	is	horrible,	bus	comes	3	times	a	day	not	enough	times



63	of	111

slow,	and	to	get	out	of	town	is	horrible,	bus	comes	3	times	a	day	not	enough	times

my	parents	would	drive	me	till	i	get	my	full	license

Owning	a	vehicle	is	expensive

I	don't	have	enough	funds	for	driving	school,	although	I	been	interested	in	applying	for	driving	school	for
years

I	drive	to	school	every	day.

need	bus	pass	to	get	around	to	appointments	and	shopping

gas	prices	excellent	at	this	time

It	is	more	reliable	walking,	the	bus	is	too	much	out	here,	Hamilton	is	better	i	think.	Plus	the	bus	system	is	too
much	to	wait	in	the	cold,	walking	keeps	you	warm	plus	you	will	get	to	your	destination	sooner.

1/2	hr	walk	to	bus	stop

reliable	vehicle,	day	time

costly,	repairs,	insurance	money	goes	to	rent	and	vehicle

no	problem

i	rely	on	the	bus

use	the	bus	for	transportation

parents	will	need	the	car	for	work	and	i	will	have	to	take	the	city	bus	at	a	certain	time	in	order	to	make
school	or	when	i	get	a	job	on	time

I	have	a	van	but	work	on	public	transit	can	be	tough	at	times	now	that	partners	on	EI

i	am	the	only	person	with	my	license	in	my	family

own	my	own	vehicle

I	don't	make	enough	income	to	buy	a	car	or	afford	insurance

my	fathers	got	a	car

i	take	the	bus	to	school	and	home

rather	have	a	car

i	take	the	bus	places	or	walk

i	have	to	use	the	city	bus
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wouldn't	have	to	rely	on	anyone	to	get	me	where	i	need	to	go

i	walk

i	walk

reliable

my	parents	have	cars	but	i	have	to	take	the	city	bus	sometimes	to	school

Having	former	experience	
Having	diploma

Being	employed	by	a	Native	agency	allows	for	cultural	sensitivity	more	understanding	better	at	finding	out
what	is	available

mental	health	issues

N/A

Past	work	History/	References

No	other	jobs	in	town

willingness	to	try	something	new

N/A

Job	Gym	-	always	accessible	&	willing	to	help	
NPAAMB	-	always	accessible	&	willing	to	help

Mental	Health	issues	(Depression)

Employed	-	pays	the	bills	as	a	single	mother

learning	curve

Need	more	schooling

I	FEEL	IT	WOULD	BE	MY	PARENTS.	THEY	TUGHT	ME	HOW	TO	WORK	HARD	&DO	A	GOOD	JOB	@	ANYTHING	I	DO.

My	desire	to	use	my	education	to	breakdown	barriers	and	function	w/	a	higher	level	of	knowledge	to
maneuver	mainstream/colonial	structures/systems

jobs	in	this	area

lack	of	local	jobs

I	stopped	having	expectations	in	my	life
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Not	having	a	huge	support	system	or	child	care

Education,	Support,	Adequate	Transportation

My	accident	I	fell	off	a	roof

Community	Connections

none

Transportation	I	would	say.	I	also	have	certain	programming	that	will	be	finished	April	1/16	so	that	time	I	will
be	job	seeking	immediately

Mental	Barriers,	Medical	Issues,	lack	of	transportation,	getting	online	is	a	challenge

Location,	I	keep	moving	between	Niagara	Falls	and	Fort	Erie.

address	change

I	feel	volunteering	helped	me	get	my	new	job

To	find	work	in	an	area	that	I	enjoy

I	need	to	finish	school

NPAAMB	has	been	a	large	impact	on	my	current	employment	status,	and	the	fact	that	I	live	in	walking	distance
for	both	my	jobs

Not	having	any	school	certificates

Try	getting	a	job	on	the	reserve	so	you	don't	get	taxes	taken	off.	Plus	jobs	on	the	reserve	pay	better	than	a
lot	of	off	reserve	jobs	(retail,	food)

don't	have	the	skills	and	have	medical	problems

financial	status-	stable	income

B.E.C.	but	nothing	really

CHILDREN

health

family

not	employed

Knowledge	of	our	peoples	culture,	beliefs	and	values

working	with	great	co-workers	respectful	and	enjoy	working	with	them
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being	educated,	knowledgeable

education	and	life	experiences

lack	of	training	and	references,	gaps	in	employment

I	feel	that	since	i	have	not	had	a	lot	of	experience	that	has	been	a	big	factor	of	me	being	unemplyed

my	boss-	allowed/	offered	me	to	take	on	a	contract

child	care	and	transportation,	cost	of	living

The	native	centres	support	&	training	as	well	as	job	opportunities

my	work	ethic	when	i	go	to	a	job	I'm	there	to	do	my	best	of	my	ability	and	be	as	efficient	as	possible

I	am	a	hard	worker	always	up	for	a	challenge

attending	university

me	and	my	passion

my	past	education	-	business	diploma

it	has	been	initially	my	children	and	know	I	need	to	be	self	supporting	(on	my	own)

reaching	out	to	employment	centres	for	info	on	workshops	and	advice	is	a	good	step

i	don't	know

In	school	full	time

my	aunt	helped	me	get	a	job

not	employed

involvement	range	of	training

co	op

Me	largest	impact	would	be	the	people	in	my	work	environment

nothing

my	parents	pushed	me	to	get	a	job

I	don't	know-	I'm	a	student

my	age	and	employers	attitude	towards	new	employers

my	age	and	availability
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my	age	and	availability

the	largest	impact	would	be	my	daughter,	she	drives	me

Not	having	education

Self-support	/	not	dependent	on	public	services	(financial)

Personal	experience	having	life	experience	and	be	able	to	apply	it	as	well	as	education

the	outcome	(reaching	my	goal)

N/A

The	need/will	to	not	have	to	struggle	like	my	mother	did	while	growing	up.

Family-	Single	Parent

N/A

My	motivation/drive	to	strive	for	my	goals

Being	single	parent

Ambition

attendance	and	have	a	good	attitude	about	it

IT	WOULD	HAVE	TO	BE	THAT	ITS	OUTSIDE,	TEACHING	YOUNG	CHILDREN	&	THE	ENVIRONMENT,	MY	BOSS	IS	VERY
KING	&	SO	ARE	THE	PEOPLE	I	WORK	/W

My	family	and	the	experiences	of	my	family	and	my	determination,	passion	&	drive	to	succeed

money

living	condistions

Looking	at	everything

Not	having	money	i.e.	groceries	when	I	need	them,	an	activity	or	special	outing	with	my	kids

Cost	of	living,	my	children

Bills	need	to	get	paid!

Commitment,	passion,	'getting	along',	work	ethics,	helping	our	community

confidence

my	son	to	ensure	he	has	a	good	life	that	he	deserves	I	have	to	be	able	to	provide	that

My	education,	my	personality,	I	love	people	and	helping	others,	I	am	reliable	and	go	above	and	beyond
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My	education,	my	personality,	I	love	people	and	helping	others,	I	am	reliable	and	go	above	and	beyond

I	want	money

My	will	to	keep	going	until	the	jobs	done

Doing	the	job	to	the	best	of	my	ability	and	I	love	to	work	for	my	community

Eagerness

I	want	to	be	independent

In	maintaining	my	employment	a	driving	force	has	my	consistent	work	hours	and	the	flexibility	allowed.	And
the	drive	force	has	been	my	desired	attain	the	goals	I	put	in	place	for	myself

I'm	getting	old	and	no-one	can	go	to	school	for	me	but	myself

Just	knowing	I	won't	be	there	forever	and	the	money.

medical	issues

current	working	with	supportive	co	workers

N/A

children	/	family

children

To	better	my	own	situation	and	to	be	a	role	model	for	others	in	my	community

enjoy	my	current	job	and	satisfying

desire	to	help	and	work	with	my	own	people

loyalty	and	dedication

temporary	contract	work	for	temp	agencies

to	be	able	to	make	money	for	myself	and	start	my	life	off	AS	AN	ADULT

helps	with	resume	
cost	of	living

I	do	not	have	a	driving	force	anymore.	
Feeling	stuck	and	overwhelmed	with	my	situation

wanting	to	provide	a	good	life	for	ourselves	and	our	daughter

having	a	future	with	the	company	and	room	to	move	up,	great	employers



69	of	111

I	want	the	best	for	my	family

person	perservance	self	drive

marketing

my	belief	in	myself

My	children	-	needed	to	support	them	financially	as	a	single	mom

Myself!

feeling	like	i'm	valued	and	appreciated

i	don't	know

not	employed

not	yet	in	my	dream	job

not	employed

experience

not	giving	up	also	being	able	to	make	it	all	the	way

not	giving	up

i	don't	have	a	license

money	to	spend	on	relaxing

I'm	not	sure	as	I	don't	have	a	job

my	sisters	secure	future	she	is	special	needs

Myself.	My	drive	to	work

No

No

Yes,	because	of	my	anxiety	problems

Yes

Nope	@	all

No

No
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No

N/A

No	not	in	person	or	Skype

No

No

None	at	this	time

no

I	FEEL	I	DO.	BUT	I	HAVEN'T	HAD	MANY	INTERVIEWS.	BUT	I	ALSO	KNOW	HOW	TO	CARRY	MYSELF	IN	A
PROFESSIONAL	MANNER.

Not	at	all,	I'm	direct,	honest	and	enjoy	social	interactions	that	involve	discussing	my	values,	experiences	&
future	aspirations

No	I'm	pretty	good	at	talking

very	difficult,	not	too	much	training

no

Haven't	had	an	interview	in	years.	I	got	my	jobs	with	Nepotism

Actually	no.	I	have	been	told	I	interview	really	well

No

No

I'm	not	sure	I	am	nervous	during	interviews,	not	sure	how	noticeable.	I	often	think	of	better	answers	after
interview

no

I	do	get	a	bit	nervous	as	anyone	else	would	I	al	also	hard	on	myself	at	times,	but	usually	do	well

no

No

never	had	one

yes	i	tend	to	get	nervous	and	have	trouble	finding	the	right	works	to	say

A	little	bit,	I	somewhat	feel	intimidated	when	doing	a	work	interview

yes,	I	get	really	nervous
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yes,	I	get	really	nervous

No

No

No

Yes	I	get	anxiety	meeting	new	people	or	even	just	thinking	about	it

No	problem	with	them.	I'd	prefer	that	over	anything	because	I	would	like	to	meet	the	employer	and	talk	to
them.

No	i	don't

Nervous	really	can	do	the	work,	questions	about	character/misc	makes	no	sense

Yes,	i	get	nervous	&	think	too	much

yes,	nervous

sometimes

yes	very	nervous

my	anxiety	goes	up

Depending	on	the	purpose.	I	have	no	problem	when	it	has	to	do	w/	culture	&	education	of	my	people

interviews	make	me	nervous

no

no

it	all	depends	on	how	they	act	the	interviewee

no	really,	sometimes	takes	a	moment	to	find	a	good	example

no	because	i	am	a	social	person	and	not	afraid	to	talk

yes	anxiety

No

no	i	feel	pretty	confident

no	i	don't	i	don't	mind	talking	about	my	best	qualities

I	get	tongue	tied,	talk	too	fast

No
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No

I	get	nervous	until	is	done

no	but	i	have	had	a	lot	personal	experience	as	a	youth	preparing

talk	too	much

i	experience	anxiety

sometimes	with	anxiety

yes,	i	feel	like	i	over	talk	way	to	much	about	myself

I	do,	i	also	have	an	anxiety	disorder

i	don't	know

yes	fidget	a	lot

yes	cuz	I'm	shy

force	of	habit,	shaking	leg,	ADHD

yes/	don't	like	to	interview

no

yes	anxiety

yes,	because	my	anxiety	stops	me	from	going	through	with	my	best

yes	because	of	the	nervousness	of	the	interview	going	in	whether	it'll	go	good	or	not

never	had	one

no

They	are	stressful.	I	am	not	comfortable	with	people	I	don't	know

only	the	butterflies	from	being	nervous

I	have	really	bad	anxiety/social	anxiety	it	is	very	hard	for	me	to	talk	to	people

yes	because	i	feel	like	i'm	going	to	say	the	wrong	thing

no	i	am	awesome

not	at	all

Don't	like	being	put	on	the	spot
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limited	physical	activity	(lift	weight	limit)

N/A

mental	health

N/A

N/A

No	Benefits	-	working	for	Native	Non-profit	organization

N/A

Even	for	me	I	feel	my	employment	doesn't	provide	a	suitable	mentor	so	I	can	keep	growing	within	my
organization,	mentorship	at	any	level	is	imp.	for	growth	&	guidance

No	vehicle

no

I'm	always	worried	about	child	care	especially	when	it	comes	to	hours	of	work

Age,	Legal,	Financial

Since	my	fall	I	can	only	do	so	much

I	would	like	to	pursue	my	own	private	practice	(part-time	counselling)	but	I'm	having	difficulties	finding	time	&
energy	as	I'm	busy	with	family	and	full	time	job

Prior	engagements	are	the	only	thing	that	are	affecting	my	employment	situation,	int	eh	man	time

Medical	&	mental	issues	which	i	have	either	initiated	help	or	seeking	additional	help

I	think	that	I	need	to	be	reassessed	and	re-medicated	to	stabilize	my	bi-polar	syndrome	and	manic
depression

Lack	of	transportation

High	function	autistic/	ADHD/	learning	disability

Local	Busing

No

Not	at	this	time

no	school	cerficwates	and	anxiety

Having	an	unsteady	class	schedule,	it's	not	the	same	every	day	and	I	work	an	hour	from	my	school.
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Have	a	bad	back,	knees,	can't	stand	for	long	periods	of	time

Education	and	upgrading	computer	skills

Taking	care	of	2	children

yes,	health	physical,	mental	&	emotional	trauma

child	care

education,	injury,	criminal	record,	housing

very	comfortable	with	current	job,	no	advancement	opportunity

no	positions	to	move	up	in	workplace

my	disc's	in	my	back,	my	knew

lost	identification

my	schooling	has	been	keeping	me	away	and	lack	of	experience

the	job	i	want	need	to	go	away	for	3	moths	for	training	don't	have	someone	to	watch	my	kids

Allowing	family	matters	to	consume	me.	lack	of	freedom.	Using	my	situation	as	an	excuse,	i've	gotten
comfortable

living	in	FE	is	kind	of	far	away	from	the	jobs.	We	are	booking	to	move	to	NF	soon

i	got	to	finish	school	first

No

not	really

childcare	after	school

business	plan

not	that	i	can	think	of

lack	of	job	market	is	a	big	problem

i	don't	know

school

no	birth	certificate

no
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Not	able	to	work	under	age

reading	&	writing/	need	support

if	it	was	raining

need	to	make	a	resume

the	only	problem	is	that	i	have	severe	anxiety

no	I'm	good

More	education	needed

N/A

yes	because	health	issues	I	was	dismissed

Never.

No

Yes,	3	years	ago	was	terminated,	it	was	a	blessing,	found	a	new	career

no

Yes	-	without	cause

yes	laid	off	for	lack	of	work

NO

Never

No

yes,	end	of	season

yes	was	laid	off	before	union

Yes.	I	feel	now	that	it	was	almost	a	set	up	I	didn't	"do	anything"	to	be	terminated.	I	actually	don't	even	know
why.

Yes	being	falsely	accused	of	attacking	another	worker

Yes	not	enough	work

Yes	in	2003	I	was	let	go	while	on	maternity	leave	for	"unprofessional	conduct'	when	I	supported	my	teen	son
in	the	youth	program.
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got	laid	off	cause	of	weather

laid	off	hotel	season	lay	off

no

no

for	the	majority	of	my	employment	history	like	i	had	said,	due	to	address	change/	transportation

Yes	i	have,	for	missing	a	day	and	not	calling	in

N.A

N/A

No

Not	experienced	terminated	or	a	lay	off

no	cause	i	worked	with	my	mom	on	y	last	job

My	last	job,	the	golf	course	closed	for	the	winter.

Yes,	I	have,	job	moved	out	of	town.	No	transportation	to	some	jobs

No

Was	hired	for	Giant	Tiger	but	seasonal

No

no

psw	heavy	work	load

yes	I	was	injured	and	it	wasn't	reported	for	the	2	days	when	it	did	get	report	people	were	sent	home	later	i
was	fired

I	have	been	fortunate	enough	to	never	had	this	happen

seasonal	work	niagara	falls,	cleaning	rooms

laid	off	because	my	supervisor	did	not	look	in	to	renew	contract.	terminated	because	accepted	an	offer	that
was	long	term	not	short	term

no

I've	been	fired	and	lost	my	reference

yes	lack	of	childcare
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yes	lack	of	childcare

Terminated	due	to	a	no	call,	no	show	when	I	was	22	yrs	old

No	yes,	summer	positions	room	attendant	&bartender

yes	i	have	been	terminated	due	to	my	previous	addictions	i	have	been	laid	off	due	to	changing	seasons

No

laid	off	-	seasonal

no

no	i	have	not

I	have,	it	happens.	i'm	not	bitter	or	mad.	things	happen	and	i	moved	on

no	i	don't	know

no

no

no

no

no

no

no

never	worked	yet

Yes	and	I've	learned	from	them

Insurance	is	expensive

no	vehicle

for	others

Need	job-so	purchase	a	Vechial

finding	work	outside	F.E.

NO	CAR,	NO	FULL	LICENSE
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NO	CAR,	NO	FULL	LICENSE

only	runs	certain	times

No	car

all	jobs	are	at	least	20	km	+	away	MSW	complete	a	few	more	opportunities

currently	not	drive	using	public	transit

no	licence,	finances

no	car

no	reliable	transportation

no	vehicle

no	drivers

did	not	have	a	car	to	get	to	jobs

don't	have	the	car	sometimes

lack	of	public	transit	from	FE

without	transportation	keep	my	job	opportunities

lack	of	steady	transportation

can't	get	around	enough

finding	money	for	transportation

have	some	college	but	in	other	field

quit	highschool

for	others

Masters	degree	req'd
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Bachelor	or	Master	req'ment

need	more	funding	to	go	to	school

I	LOVE	WOUND	CARE,	UNFORTUNATELY	REQUIRE	DR.	EDU

for	specific	qualities	requested

not	enough	training

not	completed	diploma

1	course	short	of	obtaining	diploma	from	college

unfinished	high	school

No	GED	or	college	experience

no	grade	12

schooling-	higher	levels

grade	6

Not	enough	education	&	sometimes	too	much	education

short	1	credit	to	graduate

some	jobs	require	university

completion	of	training

exams	santon	mcdonaldizaions	mcuniversity

still	working	on	my	degree

employers	look	over	your	resume	if	you	lack	the	education
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wages	stay	the	same

minimum	wage	is	low

friendship	centre	salaries	are	way	below	avg	scale

often	told	i'm	over	qualified

Pay	was	11$	an	hour	but	tax	got	removed.	Didn't	like	that	for	how	hard	I	worked.

pay	was	to	low

Tim	Hortons	-	too	low	pay	for	how	much	we	do
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hardly	had	any	jobs

depending	on	job

many	jobs	want	experience	yet	some	have	difficulty	getting	it

Mentorship

not	old	enough

no	certification/education

I'm	a	young	student	so	employers	are	always	asking	for	experience	that	is	hard	to	get	without	being
employed

Manager	was	clueless.	Arguments	everywhere.

need	grade	12

upgrading	skills	computers

need	more

unable	to	get	a	job	to	aid	in	experience

have	applied	for	office	work	but	lack	of	excel	knowledge

The	cost	to	provide	a	CPIC
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couldn't	afford	childcare

always	hard	to	find	certain	hours	child	care

I	have	to	provide	transportation	for	my	children	and	it	interferes	with	work	hours

no	babysitter	for	daughter

somedays	boyfriend	is	out	too

daycare	costs	to	high	don't	qualify	for	subsidy	because	of	partner	on	EI

alcohol

in	the	past	this	was	an	issue	on	not	showing	up	for	work

PTSD	Anxiety

high	#	in	this	area

Depression/Self	confidence

Anxiety,	Fatique,	Depression,	Athritis,	Disclowerback

social	anxiety

bad	back

severe	anxiety	&	depression
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bad	back,	can't	stand	too	long

my	back	and	knew	are	no	good

not	enough	hours

kids	get	out	of	school	early

not	as	many	as	i	would	like

no	health	dental	drug	insurance

Always	no	benefits

Native	organizations	don't	offer	enough

Doing	the	interview	part	of	getting	a	job

health	problems

too	little	funding

Education	-	post	secondary	education	was	in	a	different	field	than	I	currently	work	at	
have	education	in	current	field	but	not	a	degree

depression	lack	of	skills	and	education

Have	young	children	at	home	to	attend	to,	wanting	to	attend	school,	costly



84	of	111

Have	young	children	at	home	to	attend	to,	wanting	to	attend	school,	costly

Can't	afford	to	increase	educational	background	or	upgrading	due	to	need	to	work	full	time	to	take	care	of
home/family

No	jobs-	pay	rate

too	little	funding	-	no	increases

N/A

Small	town	lack	of	business	opportunity

Getting	the	opportunity	to	prove	skills	
Need	to	complete	my	education

Lack	of	self	confidence.	maintaining	professionalism

Lack	of	skill	set(s)/education

too	little	funding	to	get	a	higher	education	for	the	higher	paying	jobs

I	FEEL	ITS	THE	LACK	OR	OPORTUNITIES	&	EDUCATION.

Too	little	funding	for	Native	Organizations,	too	little	training

depressed	labour	market

not	enough	labour

Job	market	security

depressed	labour	market

training	and	or	schooling

good	jobs	not	available	locally

degression

There	is	too	little	funding	I	have	heard	previously

transportation,	need	to	upgrade	some	skills	health	issues	which	are	being	addressed

No	high	school,	no	certifications

attending	school

self	motivation	as	well	as	home	lie	stability	zero	support	form	neither	family	or	friends

My	greatest	obstacle	is	transportation
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Depressed	labour	market

Location

Lack	of	employment	in	Fort	Erie,	lack	of	skills	training	opportunities	and	lack	of	transporation

going	to	college

Lack	of	common	sense.	Not	confident	in	skills.

lack	of	education	and	skills	don't	feel	confident	in	yourself,	shy

location-	out	of	area	
funding-	not	enough	pay	equity

Too	little	funding

skills	upgrading

no	funding	or	job	in	niagara	region

I	believe	racism	is	a	big	part

funding	is	a	big	issue

the	job	opportunities	available	are	out	of	town

pay	equity,	not	wanting	to	move	far	away

hundreds	applying	for	same	position

the	job	interview

depressed	labour	market

no	too	little	funding

too	little	funding	
depressed	labour	market

Not	confident	with	skills,	plus	the	children	I	care	for

Financial	strain	while	in	school

transportation

too	little	funding

skills,	educating

too	little	funding
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too	little	funding

precarious	depress	labour	market	turning	educated	people	towards	started	jobs	that	take	the	other	people

i	dont	know

lack	of	self	confidence

sometimes	more	qualified	people	and	compete	with	younger	generation

myself	not	feeling	that	I	can	do	the	job	right

i	find	that	lack	of	experience	or	prior	experience	being	condescended

yes

school

takes	time

Finishing	high	school

not	confident

i'm	not	sure

not	old	enough

no	problem

the	largest	obstacle	to	securing	a	well	paying	employment	would	be	not	getting	enough	hours

Not	being	able	to	make	enough	money	either	from	too	little	hours	or	your	wage	too	low

all	the	above	too	little	funding,	not	enough	jobs,	i	am	not	confident	in	my	skills

no	too	little	funding

lack	of	experience	and	demand

not	a	big	labour	market

No	education

Higher	education

N/A

yes	my	lack	of	skills	&	work	experience

I	need	to	continue	with	school	to	increase	Education	for	a	better	paying	job.



87	of	111

N/A

No

Educations

Not	at	this	time

being	a	teenage	mom	has	always	been	my	biggest	obstacle

THE	LEVEL	OF	EDU.	ON	HAS	TO	HAVE,	FOR	CERTAIN	JOBS	THE	STRESS,	NO	SUPPORT	FORM	IMPORTANT	PEOPLE	IN
MY	LIFE.

None	that	I	can	think	of

I	had	a	baby

no	there	has	not

None	other	than	myself

Not	really.	Just	my	career	choice	pays	peanuts.

Being	Falsely	accused,	charged	and	convicted	for	a	crime	I	did	not	do	or	forced	to	take	the	deal!

didn't	say	in	school	and	out	of	jail

when	job	searching	the	better	ones	are	far	away	(Toronto	or	further)	I	do	not	wish	to	relocate	and	uproot	my
family

NO

my	life	choices	i	have	learned	from	them	though	an	now	have	more	experience	under	my	belt

the	ramifications	and	fallout	form	my	h

no

no

absolutely

Only	transportation

no

No

No	I	don't	believe	so

No
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No

Don't	feel	good	about	myself	like	skills

age	and	security

Well	taking	care	of	2	children	one	is	in	school	
also,	no	reliable	family	members

stay	at	home	mom

yes,	loss	of	spouse	
technology

no	drivers,	criminal	record,	race,	education

Having	bills	that	need	to	be	paid	makes	it	hard	to	quit	a	"job"	to	further	my	education	to	succeed

not	having	confidence	and	experience	to	move	on

life

my	health	brain	surgery	bad	back	and	knee

mental	health	&	addiction

the	lack	of	experience

help	with	kids

budgeting

No

having	a	child	at	a	young	age	helping	my	family	extended

business	plan

no

personal	issues	at	times

My	LD	has	stopped	me	because	I	feel	like	I	can't	do	the	job	to	the	fullest

lack	of	info	for	training	and	how	to	get	post	secondary	education	alternatively

reading/writing	level

my	reading	and	anger

no
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not	employed

reading	and	writing

no

no

no

I	need	to	finish	high	school	before	i	get	a	job

Introverted	personality

Search	online	for	current	job	opportunities	also	many	jobs	need	to	be	applied	for	online

internet	is	good	for	job	search

Somewhat	but	I	am	a	quick	learner.

N/A

Skype	for	interviews	was	a	bit	challenging	to	figure	out

Employed

constant	change	in	technology

its	a	lot	easier	to	search	online	for	jobs

job	bank-Gov

A	lot	of	time	I	have	to	e-mail	resumes	&	cover	letters

Technology	is	becoming	everything	these	days

no	internet,	no	computer

using	job	search	sites

not	looking	for	job

Yes	able	to	look	for	more	jobs	online

I	don't	bother	looking	for	a	job	cause	I	know	I	heard	college	certificate

My	job	is	mainly	hands	on.	Can	not	be	done	with	a	computer.	
But	machines	do	come	in	handy	when	they	are	given	to	us.

upgrading	skills/	lack	of	usage
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upgrading	skills/	lack	of	usage

No	computer	access	at	home

no

Using	technology	I	can	look	for	jobs	not	only	in	my	area	but	across	the	country	&	upgrading	opportunities

internet	and	computer	to	help	in	job	search

not	to	skilled	with	technology

can't	work	bad	health

best	to	brainstorm	online

since	i	have	enough	computer	skills	i	can	use	to	my	advantage

no	computer	at	home

No	computer	at	home

not	so	much	a	factor	i	still	rely	heavily	on	networking	and	recommendations

It	helps	with	looking	for	a	job	and	finding	the	right	program

Many	jobs	require	online	applications	or	documents	need	to	be	emailed

use	computer

i	used	the	indeed	app

you	need	to	use	technology	in	the	job

not	a	big	fan	of	computers

find	a	job	online	is	less	reliable	for	both	parties

everything	is	with	technology

Treat	fairly,	offer	good	wages	and	benefits

to	be	more	culturally	sensitive

Should	offer	benefit	packages

Fair	Wages	and	benefits

Take	the	opportunity	and	be	willing	to	give	first	time	employees	a	chance

N/A



91	of	111

No

Employees	in	General	to	appreciate	good	workers

Training	continussly	to	upgrade	skills

Team	Player,	Punctual,	On-Time,	Positive	Attitude

Be	open	minded	to	their	traditions	and	their	backgrounds

PROVIDE	MORE	OPPORTUNITIES	&	GIVE	PEOPLE	A	CHANCE	TO	PROVE	&	SHOW	THEIR	SKILLS	&	WORKING	HABITS.

Incorporating	Indigenous	Methodilogic	approaches	to	training	&	service	delivery

use	your	soft	skills,	we	are	all	the	same	((humans))

sensitive	training

I	have	none.

I	feel	Aboriginals	have	a	label	of	"dumb"	or	"trouble	makers".	GIVE	THEM/US	A	CHANCE.	

Do	Not	Discriminate	Against	Me

everyone	deserves	an	equal	dance

learn	about	our	people	learn	about	that	person	their	story	be	supportive	and	a	positive	role	model

stay	clean	and	sober

Be	patient,	you	never	know	what	a	person	is	going	through

have	more	knowledge	about	aboriginal	culture	and	offer	support	(i.e.	trying,EAP)

group	interviews

allow	us	the	opportunity	to	show	them	different

Offer	training	and	work	with	them	for	times	they	start	when	using	public	transportation

No

Leave	the	bullying	&	racism	at	home	
give	natives	the	opportunity	to	work	and	prove	themselves

Get	to	know	and	understand	Aboriginal	culture	and	beliefs

To	give	Aboriginal	employees	a	chance	at	employment

Please	do	not	listen	to	the	stereotypes	of	natives.	We	are	good	people	and	will	work	hard	if	given	the
opportunity.
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opportunity.

Skills	and	education

Give	us	a	try,	we	are	hard	workers	fairness	and	equal	opportunity

Think	of	us	as	any	other	employee,	and	please	don't	underestimate	us

hire	more	natives

culturally	sensitivity	
professionalism

promote

because	one	is	bad	don't	make	all	of	us	bad,	we	do	have	passion	or	what	we	do	if	you	would	give	us	a
chance

take	cultural	awareness	workshop,	to	be	better	understand	aboriginal	people

make	time	t	listen	to	employees,	acknowledge	when	they	do	well,	not	just	when	they	have	done	something
wrong

be	aware	of	the	culture

look	past	the	skin	color

we	are	active	minority	members	seeking	to	better	our	situation

respect	our	culture	and	expect	some	to	have	no	experience	maybe

treat	everyone	equal

Many	lack	education	therefore	on	the	job	workshops	will	be	to	their	benefit

be	patient	understanding	of	other	cultures

don't	think	everyone	drinks

To	keep	a	open	mind

Be	open	minded	-	don't	underestimate	someone

expand	your	worldview

Teamwork	-	we	are	communal	people

treat	us	as	equals	&	with	respect

treat	individuals	with	uniqueness	and	respect
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Understand	that	there	is	still	a	lot	of	misjudgement	about	us,	but	we	are	willing	to	work	and	aren't	
the	stereotype	out	there.

yes

offer	sense	of	belonging

feeling	wanted	not	out	of	place

I	would	appreciate	a	more	Aboriginal	friendly	perspective

looks	or	hard	workers	aiming	for	success	in	job	ask	if	they	have	experience	within	the	job

take	more	chances

we	are	bring	and	nice	and	live	everyone	else

n/a

more	work

don't	show	favouritism	towards	aboriginals,	hire	who	is	more	qualify	or	need	two	job

to	treat	everyone	with	respect

give	everyone	a	fair	shot

Look	at	work	experience	as	much	as	the	education.	Sometimes	work	experience	gives	you	more	then	an
education	can.

No

Yes,	I	strongly	feel	that	this	would	be	beneficial

YES!

Yes

Yes	it	would	be	beneficial

Absolutely

N/A

No

No

Yes,	If	employing	all	but	need	to	educate	Native	people	in	how	to	succeed

Yes	-	Better	understanding	of	who	we	are
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Yes	-	Better	understanding	of	who	we	are

Absolutely

I	FEEL	IT	WOULD	BRIMG	MORE	AWARENESS	TO	NOT	JUST	ABORIGINAL	BUT	ALSO	OTHER	CULTURES	&	IT	WOULD
TEACH	THAT	EVERY	EMPLOYERS	THE	SAME,	BUT	/W	DIFFERENT	CULTURAL	BELIEFS.

Absolutely	but	it	depends	on	whose	cultural	background	is	being	spoken	to.

yes

yes	it	would	it	would	make	me	feel	better

yes

Definitely	not.	It	only	enfoces	separations

Yes	definitely.	I	think	that	this	is	the	problem.	A	lot	of	people	are	just	uneducated	and	need	to	be	educated.

Yes	I	do

possibly	it	all	depends	on	whether	the	people	take	it	seriously

yes

no

Yes	of	course.	As	they	would	have	more	knowledge	when	it	comes	certain	cultures

Absolutely

Yes

yes

potentially	but	unsure

Yes	sometimes	with	aboriginal	people	they	feel	more	comfortable	in	doing	these	types	of	things	so	they	are
more	comfortable	in	the	workplace

Yes

Yes

Yes

Yes	because	it	could	inform	other	employees/	workers	of	cultural	diversity	in	the	work	place

Yes,	I	think	it	would	be	nice	to	see	more	natives	working

Yes	so	everyone	is	on	the	same	page	and	keeping	their	racism	to	themselves	to	avoid	conflict	if	anyone	has
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a	problem.

Yes	I	could

for	all	staff	of	course

Maybe,	in	some	areas	of	an	aspect

yes

yes	absolutely

yes

yes

It	would	help	employees	feel	more	included.	Aboriginals	may	want	to	contribute	more	knowing	that	they	are
treated	as	equals

yes,	cultural	awareness	would	improve	relations	between	employees.	Understand	of	the	culture

absolutely

yes	-	very	much

yes

yes,	and	increase	minority	employment	rates

yes,	it	would	give	employees	know	of	my	tradition	etc

yes

Yes,	cultural	barriers	are	present	in	every	environment

absolutely	i	believe	that	the	corporations	would	flourish

don't	let	anyone	put	you	down	keep	looking	there	a	job	for	you	out	there

yes	of	course!

no	effort	goes	unrecognized	this	could	open	health	dialogue

yes

It	would	spread	education	and	information

possibly	depends	on	the	information	provided	and	how	its	received

Yes	so	people	know	what	it's	like	to	be	Native



96	of	111

It	would!	Not	only	First	Nations	but	other	religions	and	ethnic	practices.	It	won't	hurt

yes

That	would	be	very	good

absolutely

yes

yes	it	would	help	others	work	at	different	paces,	would	help	to	work	at	own	pace

yes	definately

no

yes	i	think	it	could	enhance	the	working	environment

yes

yes

yes,	treat	people	the	same,	equal,	like	fairly

I	don't	think	this	is	necessary

yes

yes

absolutely

Yes

-	take	courses	available	to	you	eg.	interview	practice,	-	resumes	
-	find	out	what	"kind"	of	job	is	"you"

Look	at	the	GREAT	website

keep	your	head	up!

At	Native	Organizations

If	your	interested	in	working	in	an	aboriginal	organization	look	@	GREAT	Job	Board.

Be	patient,	keep	trying,	don't	give	up,	seek	and	use	all	the	supports	you	can

N/A

Utilize	all	resources	available,	including	the	Job	Gym
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Apply	Apply	Apply

Maintain	Professionalism	as	many	jobs	everywhere	you	need	to	be	"jack	of	trades"

Be	team	players,	show	up	everyday,	punctual,	respectful	of	yourself	&	others

Just	don't	give	up,	there	will	always	be	job	opportunities

Expand	your	perspectives	and	explore	opportunities	beyond	Niagara	Region

strive	for	a	higher	job	placement	but	also	take	what	you	can	get	till	then.

keep	applying

I'm	in	the	same	mess.	let's	see	what	happens

Apply	for	multiple	jobs	not	just	one.

stay	in	school	till	you	graduate,	seek	a	higher	ed.	work,	save	money	and	start	your	own	business!

dont	quit	or	give	up!

tel	everyone	you	know	that	you're	looking	create	a	network

work	here	good	paying	job

I	would	say	first	impressions	mean	the	most	so	make	sure	you	look	and	act	appropriately

network	with	companies,	contacts,	upgrade	your	skills,	ensure	life	stabilzation

There	isn't	a	lot	of	work	to	find	in	most	parts	of	the	region	i	find

be	willing	to	work

Don't	give	up!	There's	a	job	out	there	for	everyone,	you'll	get	a	job	@	the	right	time.

I	dont	know

Don't	give	up	stay	strong

Be	proud	to	be	an	Aboriginal	because	it	is	an	advantage	many	companies	like	to	hire	Aboriginal	peoples	for
diversity	and	to	have	their	Aboriginal	customers	relate	to	someone.	Bonus	points	if	you	speak	fluent	Native
Language

Good	luck,	work	hard	know	your	resources	and	don't	be	afraid	to	ask	for	help

Finish	school	to	find	a	job	that	you	like

Put	yourself	out	there,	make	friends,	make	clients	because	you	need	people	to	back	you	up	to	prove	you
are	good	at	what	you	do	and	are	a	good	person.
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Be	confident	in	yourself	and	proud	of	your	heritage

don't	give	up,	ask	questions	follow	up

Make	sure	you	have	your	grade	12.	A	lot	of	employers	look	for	this

the	best	are	saved	for	last.	Don't	give	up

be	proud	of	culture

there	are	a	handful	of	people	out	there	that	don't	like	aboriginal	and	if	you	run	into	them	not	let	it	bother	and
report	it	to	your	supervisor

Utilize	the	services	available	for	aboriginal	people

be	on	time	look	good	believe	in	you	know	the	organization	you	are	applying	to

be	prepare	to	find	it	hard	to	find	employment	-	don't	give	up

keep	your	head	up	and	have	your	resume	up	to	date

in	a	smaller	community	it	is	good	to	have	a	resume	w/	no	gaps	and	it	is	filled	properly	and	honestly	as	that
the	interviewer	go	smoothly

I	would	say	"respect	our	ways	and	us"	because	I	don't	think	many	job	seekers	will	know	of	this

hard	to	find	and	maintain	employment	in	niagara	region

Look	for	job	that	has	opportunities	to	grow	within	the	company	because	they	will	develop	as	an	employee

reach	out	the	friendship	centres	and	employment	centres	and	services	and	training	opportunities

get	a	volunteer	job

Hit	my	any	construction	jobs	that	are	available

Keep	looking,	and	always	call	the	job	back	you	handed	in	a	resume	to

the	right	door	will	show	itself	gain	more	skills	and	acquire	the	right	job	do	not	take	the	first	offer

get	a	car	-	transportation	is	challenging

get	additional	job	training

utilize	every	resource	in	mainstream	&	aboriginal	resources	-	keep	going	no	matter	what

Never	give	up	and	don't	stop	till	you	find	what	you	like/love

Keep	trying	and	keep	applying.	you	never	know	what	might	come	up	and	when

i	don't	know



99	of	111

i	don't	know

Ask	for	assistance	from	the	Native	centre

stay	in	school

Go	to	the	Native	Centre	for	help

Find	a	job	your	good	at	study	about	it,	try	hard	to	earn	success

good	luck

be	nice,	get	job,	be	mean,	no	job	for	you

i	would	say,	you	have	the	same	amount	of	chance

just	apply	everywhere

keep	trying

be	patient

keep	looking

don't	stop	with	handing	out	resumes

I	would	say	go	to	places	with	a	bunch	of	stores

I	would	say	if	yo	want	a	job	bring	your	resume	back	over	and	over	again	so	they	realize	your	willing	to	work

don't	go	for	the	big	companies	that	are	more	likely	to	deny	you	start	small

don't	give	up

be	consistent

Don't	give	up.

-	take	a	job	for	experience/more	experience	more	job	offers	
-	if	a	job	is	not	for	you	move	on	try	again	at	something	else.	any	job	is	a	learning	experience

Yes,	learn	as	much	as	you	possibly	can,	and	don't	give	up

Drivers	License	and	car	are	a	mandatory

Education	is	the	key,	we	need	to	overcome	obstacles	to	succeed	&	self	empower

Stay	In	School.

As	above



100	of	111

N/A

Get	to	know	all	of	the	community	resources

Professionalism

Always	be	willing	to	learn	new	things

Same	as	above

Stay	in	school	and	do	training	or	workshops	that	will	benefit	you

WHATEVER	PAYS	THE	BILLS	&	PROVIDES	CASH	FOR	FOOD.	A	LONG	AS	ITS	LEGAL	&	RESPECTED	JOB.	YOU	HAVE
TO	START	SOMEWHERE.

i	would	offer	same	as	above,	don't	be	intimidated	by	the	relocation

Don't	be	afraid	to	put	your	input	in	when	needed

training	is	key

Have	fun,	I'm	serious	your	relief	is	worth	working	for.

Get	out	and	about.	Find	programs	to	join	etc.

Knowledge	IS	a	Wonderful	Thing,	You	Can't	Get	Enough	Of	It!

stick	to	your	decisions	and	see	them	through.

choose	lesser	paying	jobs	in	your	field	instead	of	a	higher	paying	or	more	hours

no	advice

I	would	tell	them	to	get	as	much	volunteer	experience	as	possible	in	something	they	will	enjoy.	make	sure
it's	something	that	they	will	enjoy	doing	is	absolutely	important.

continue	education	where	possible,	reach	out	to	supporting	agencies	and	advocates	where	needed

keep	updated	on	job	postings	they	go	fast!

Have	the	knowledge,	patience	and	believe	in	yourself.	confidence	is	the	key	to	success.

No

stay	in	school

Be	proud	to	be	an	Aboriginal

same	as	above	question

while	you're	still	young	so	you	don't	forget	how	to	do	your	work
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while	you're	still	young	so	you	don't	forget	how	to	do	your	work

^

know	you	can	do	it

know	your	resources,	build	that	resume	leave	good	moccasin	tracks

Don't	be	shy,	just	be	yourself	and	know	your	rights

try	be	respectful

You	can	be	your	own	worst	enemy,	so	when	someone	gives	you	praises,	take	it.	
Don't	let	anyone	make	you	feel	unappreciated.	
You	are	worth	it.

to	be	proud

Its	a	big	world	out	there	so	lets	not	give	up	and	make	a	difference	and	know	that	we	can	fit	in	also

Gain	as	much	skills	that	you	can	and	take	every	opportunity	to	use	them	in	any	way	possible

remember	to	include	transferrable	skills	on	your	resume

any	job	is	not	beneath	you	it	comes	with	a	lesson	that	perhaps	its	a	job	you	don't	want	to	do-volunteer

keep	your	options	open	-	be	patience	and	persistant

keep	your	head	up	and	have	your	resume	up	to	date

take	opportunities	like	training	through	NAAPMB	the	helps	with	jobs	etc.

education	is	key

Learn	about	taxes,	investing	money	and	saving	money,	compound	interest	and	benefits

be	restless	show	initiative,	why	employers	like	that

Make	sure	and	choose	what	job	would	make	you	happy	always	go	for	the	best!

Get	as	much	experience	as	you	can,	volunteer	at	different	places

be	patient	explore	opportunities	and	volunteer	more

have	a	car

consider	getting	a	diploma	or	degree

the	same	as	above

stay	in	school	and	learn	if	you	want	a	job	or	career
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i	don't	know

stay	out	of	trouble,	work	hard

dont	do	drugs

as	above

pay	attention,	succeed	at	the	goals	you	set	and	collaborate	with	others

get	educated/stay	in	school

no

prepare	yourself	for	anything,	get	experience

just	apply	everywhere

work	hard

If	you	don't	get	the	job	there	are	always	other	jobs	out	there	and	there	is	the	right	job	for	you

no

work	hard

dont	slack	and	work	hard	to	improve	your	work	relations

try	and	reach	out	to	different	aboriginal	groups

Yes,	NRNC	gave	me	a	chance	on	my	experience	&	sent	me	to	training	to	educate	myself

working	for	a	previous	Aboriginal	organization	very	comfortable	nice	working	environment	understanding
culturally

can't	say	at	the	moment

N/A

Determination	not	to	live	alife	of	drugs/alcohol	a	follow	a	better	path	than	parents	&	older	siblings

No

no

I	love	to	Go	to	College	but	would	have	to	get	funding

Yes,	Entrepeurship	program	to	discover	what	type	of	self	employment

Honestly	no,	Just	being	a	hard	worker	and	having	an	open	mind.
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Former	ED	Assessment	@	21yr	of	age	-	By	outside	Native	Consultant	-	qualities	&	attributes	for	ED

RELIZING	I	DONT	WANT	TO	BE	A	FAILURE,	I	WANT	TO	PROVE	MY	WORTH

I	have	always	been	true	to	me	and	my	desires	I	can't	move	through	life	based	on	what	someone	else	thinks	I
should	do

No.	I	was	just	doing	what	I	like.

Quitting	University

Just	recently.	I'm	sick	of	not	doing	anything	with	my	life.	I'm	becoming	depressed.

Avoid	Haters	&	Stay	out	of	trouble	The	Willingness	To	Succeed

I	had	enough	of	not	having	nothing	in	my	life

people	that	believe	in	me	and	helped	me	plan	my	journey

Losing	custody	of	my	child	and	everything	else	that	has	come	along	with	it	has	been	a	major	turning	point

The	death	of	my	husband	of	22	years.	Starting	fresh	and	can	now	focus	on	my	life	needs.

having	children,	wanting	to	be	a	better	provider	and	give	my	children	a	great	future

No

positiveness

Yes	when	my	grandpa	passed	away

Struggles	has	empowered	me	to	strive	forwarding	my	education	and	take	control	of	my	own	future

My	highschool	experience.	I	hated	everything	about	it	but	I	knew	I	wanted	to	get	into	college.	So	I	made	sure
I	got	my	requirements	and	graduated	so	I	could	get	out	ASAP.	Highschool	teachers	and	principles	treat
people	like	they	are	in	grade	4	and	it	was	not	a	good	environment	for	me	so	I	needed	out.

If	I	didn't	get	married	at	a	young	age

sobriety	an	having	children	and	getting	married

yes,	Finding	myself	alone	and	having	to	do	for	myself

lots	of	schooling

circumstances	in	my	life	have	led	me	to	the	decisions	of	returning	to	school.	i	was	injured	on	the	job

Yes,	I	was	offered	a	job	at	the	last	minute	that	I	wasn't	qualified	for	but	the	boss	had	faith	in	me	&	took	a
chance.	Through	this	employer	she	helped	me	get	into	school	&	complete	my	degree.
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i	found	out	i	was	pregnant,	motivation	to	go	back	to	school

returning	to	school	as	an	adult,	having	a	cold	model

attending	college

my	brain	tumour	has	made	me	stronger

the	pains	of	being	bored	when	employed

No	i	have	always	planned	my	path

got	my	3rd	college	diploma	and	this	course	had	a	placement

In	2007,	I	experienced	a	mental	breakdown	after	recovering	I	changed	my	lifestyle

getting	help	with	addictions	going	to	AA	and	staying	sober

surviving	a	suicide	attempt

Been	sober	for	6	years.	Sobriety	saved	my	life

not	really

my	first	year	english	teacher	embarrassed	me	for	sneaking	not	his	class	of	a	lecture	of	300	but	let	a	white
mom	bring	her	daughter

post	secondary	degree	-	better	opportunities

no

Doing	my	upgrading	at	Niagara	College	it	should	me	I	may	have	to	go	back	and	redo	it	put	it	will	be	better
then	before

getting	help	for	both	anxiety	and	depression	allowed	me	to	see	my	past	failures	as	steps	to	identifying	my
illness.

yes

Yes,	stopped	doing	drugs

connecting	to	my	culture

yes	-	meeting	my	boyfriend	(made	more	positive)

driving	for	success	setting	life	goals

my	grandma	-family

no
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making	a	lot	of	mistakes,	i	realized	that	i	need	to	make	a	change

no

switching	schools

no

NO

I	don't	really	no	probably	none

when	i	found	a	high	paying	job	that	i	would	enjoy	doing

In	grade	8	i	was	homeschooled	due	to	anxiety

no

high	school	opened	my	doors

my	daughter	lead	me	to	where	i	am	today

yes	"Y"	Employment	Services	took	a	course	&	got	a	'training	experience	and	was	hired	on

Yes,	I	would	any	agency	that	I	would	feel	could	help	me

NRNC

Yes,	Native	Centre

No	lack	of	trust	->	family	disputes	and	moccasin	telegraph

F.E.N.F.C.	
N.P.AA.M.B

Once	again,	Job	Gym,	NPAAMB

Yes,	NPAAMB	GREAT

Service	agencies	-	non-Native,	there	is	no	judgement

Yes	-	agencies	such	as	NPAAMB/GREAT

NO,	I	WOULDN'T	REACH	OUT	TO	A	SERVICE	B/C	I'M	STUBBORN	&	WOULD	RATHER	STRUGGLE	TO	MAKE	ENDS
MEET.

NPAAMB	-	friendly	YSOs	informative	SPCM	and	ongoing	PAC	very	passionate	about	what	they	do	those
people

Npaamb,	Native	Centre,	job	gym
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Npaamb,	Native	Centre,	job	gym

yes	Great.

food	bank

Yes	&	I	have.	Guidance	counsellors	&	people	who	help	me	make	up	my	mind	&	steer	me	in	right	direction	at
FENFC

Yes,	Any	of	the	service	providers	that	are	out	there	like	NRNC	Literacy

yes	and	all	of	the	ones	that	can	help	me

In	the	past	I	have	reached	out	and	received	support	from	friendship	centres	&	aboriginal	housing

no

Yes	I	have	had	to	even	if	it	was	hard	at	first

Yes,	kathy	Sloggett,	3	fires,	employment	agencies

No.	Usually	I	ask	my	mom

CASON-	am	already	involved	
aboriginal,	criminal	court,	worker-	already	involved

Yes,	outreach,	FENFC	only	services	i've	used

I	don't	know

employment	&	training	centres

My	school	aboriginal	services

I	would	reach	out.	NPAAMB	and	Apatawsin/FC	and	Job	Gym

No	just	people	that	I"m	use	to	and	can	talk	to

No,	I	think	I	learn	best	by	myself	and	figuring	it	out	myself	so	having	someone	explain	something	to	me
would	go	in	one	ear	and	out	the	other.

The	native	literary	basic	skills	where	I	attend	now

depending	on	what	service	and	why	most	aboriginal	services	have	age	gap

yes,	Native	Centre	on	NOTL

FENFC	-	they've	helped	me	a	lot	
They	are	my	family

yes	anyone	that	could	help



107	of	111

yes	anyone	that	could	help

ontario	works,	friendship,	low	income	housing,	family	doctor,	food	bank

Apatisiwin	Program	at	NRNC	assist	me	financial

reach	out	to	aboriginal	organizations

yes	-	depends	on	what	i	need	the	source	for

ODSP

NRNC	is	a	good	service	that	i	use	when	i	need	social	services

No

employment	services

Yes,	Job	Gym,	NRNC	Literacy	Centre,	BEC,	and	Niagara	College

COPE	community	care	for	food	bank

I	would	reach	out	to	our	native	community,	NRNC,	elders,	friends	the	work	at	the	centre

when	i	was	young	i	would	of

None	at	this	time

yes,	whichever	one	would	be	more	useful	to	my	needs

i	would	consider	aboriginal	based	services	like	npaamb	native	centre	but	followthrough	would	turn	me	to	the
ymca	employment

NPAAMB

yes	if	there	was	a	need	I	would	do	what	it	takes	to	stay	connected	&	employed

I	do	reach	out	to	local	agencies	and	services

native	centre

not	sure

no	want	first	nations	supports	only

Yes	-	school	Native	Centre	
counsellor	like	Sheila	(FNMI)

would	not,	family	members	to	reach	out

no,	not	trust	in	agencies
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yes

no,	would	try	to	figure	it	out	on	my	own

no	i	d	not	know	any	agencies

school

nrnc

No,	I'd	go	to	family

i	only	know	one

I	guess	I	would	if	I	knew	any

yap	or	npaamb

no	because	i	am	too	nervous	to	try	and	get	help

yes

no	didn't	know	about	any

None	so	far

Highschool/College	-	made	them	aware	of	their	actions	and	behaviours

Wrote	a	letter	requesting	a	meeting	but	never	received	a	response??	Not	sure	why/never	asked.

Years	ago	while	attending	high	school

Yes	-	All	natives	are	not	the	same	because	of	our	colour	or	look

Probably	-	but	I'm	direct	&	speak	my	mind	so	as	long	as	I	have	a	good	idea	of	facts	and	can	gently	remind
people	are	ignorant	to	historical	and	current	politics

I	avoid	it.	Try	not	to	respond

I	laughed	with	them.	Racists	need	love.

Made	A	complaint

When	working	for	mainstream	organization	(Niagara	College,	DSBN,	Brock)	Ive	often	find	myself	defending
and	educating	our	people

In	elementary	school	I	experienced	a	bit	of	discrimination

A	teacher	said	all	indian	people	were	dead
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I'm	half	white,	half	indigenous,	feel	like	indigenous	people	don't	like	me	because	i'm	white	and	white	people
don't	like	me	cause	I'm	indigenous

Sabotage	by	the	other	co-worker	reported	it

Yes	I	addressed	the	issue	with	my	mother	and	she	addressed	with	the	school

Yes,	when	I	was	a	teen	attending	highschool	in	Thunder	Bay	cause	of	the	way	I	look

I	usually	laugh	because	those	people	that	make	rude	comments	are	close	minded	so	there	is	no	point	trying
to	educate	them.	
Also	depending	on	what	was	said,	I	would	probably	argue	if	I	felt	I	truly	needed	to.

I	didn't	do	nothing	back	then,	didn't	speak	out

Lateral	violence	with	co	worker

nothing

i	fought	back

walk	away

on	the	job	was	injured	and	it	didn't	get	reporter	later	was	fired	and	cut	off	web	as	of	now	i	have	a	human
rights	case

I	work	in	an	all	aboriginal	environment

it	was	in	high	school,	so	i	acted	out

at	school	-	being	excluded	and	unwelcome

job-	tried	to	ignore	
school-fought

Took	it	as	a	norm

teacher	asking	me	questions	about	all	the	native	people	like	have	al	the	answers	I	responded	by	telling	her	I
don't	know	about	every	nation

I	turned	it	into	energy	every	step	was	so	no	one	else	would	feed	that	way	show	that	our	people	are	strong

i	had	a	student	tell	me	they	never	met	a	native	in	College.	I	told	them	not	everyone	is	what	stereotypes	are
said	to	be

walk	away/threw	a	book

ignored	it

made	fun	of	me	stereotype	based	on	race	said	something.	rebuddle
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made	fun	of	me	stereotype	based	on	race	said	something.	rebuddle

physical	violence

looked	at	me	and	accused	me	of	stealing	because	of	the	i	was	looked

i	responded	saying	that	discrimination	and	stereotyping	is	not	right

In	response	I	had	used	discriminatory	words	back

walked	away

point	out	that	could	offend	the	wrong	person

i've	had	a	few	students	say	some	nasty	racist	comments,	i	ignored	them

I	just	let	it	happen	because	i	don't	want	to	create	problems

ignored	it

i	think	the	programs	for	aboriginal	youth	is	great!!

Aboriginal	service	providers	need	to	promote	themselves	to	the	community	better	so	people	are	aware	of
the	services	offered/provided.

Especially	for	new	or	1st	time	Job	Seekers	&	Students

Please	except-	I'm	a	survivor	of	lose	of	a	daughter.	I	AM	a	PROUD	Full-Time	Grandmother	that's	my	job-	For	4
years	Now.

Pretty	much	covered	all	areas

Thank	you	for	asking	I	don't	think	people's	experiences	get	shared,	FN	Communities	could	benefit	from
these	types	of	surveys	
Thanks	Again!

nope

If	they	are	Aboriginal	they	understand	me	as	opposed	to	non-natives.

N/A

everyone	has	a	chance	it	is	whether	they	choose	to	take	it	or	not!

Community	suport	is	crusical	connect	people	and	people	will	help	each	other

no	comment

no

i	am	wishing	to	start	my	life	over.	I	have	had	a	very	difficult	year	since	husbands	death.	He	lead	a	lifestyle
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i	am	wishing	to	start	my	life	over.	I	have	had	a	very	difficult	year	since	husbands	death.	He	lead	a	lifestyle
that	I	did	not	like	or	want	to	be	involved	in.	Ridding	myself	of	stigma.

open	doors	we	didn't	know	were	there

Yes	programs	of	FENFC	are	very	helpful	and	informative.	I	would	recommend	them	to	anyone	who	needs	any
services

no

Sky	The	Limit!

No

We	need	more	aboriginal	people	having	good	paying	jobs.	Feeling	good	about	themselves.

We	can	all	work	together	to	take	care	of	each	other.

young	adults	with	exceptionalities	also	need	to	be	valued	past	of	the	work	force

its	a	good	service

most	decent	reliable	jobs	are	found	out	of	this	area	ex;	toronto	area

Thank	you	for	asking	these	questions	I	feel	I	will	help	with	people	bettering	themselves

n/a

Thank	You

I	like	the	native	program	in	the	schools

We	need	a	Native	Centre	in	Niagara	Falls

it's	difficult	to	be	native

some	trades	or	jobs	favour	hiring	aboriginal	or	foreign	workers	due	to	pressure	from	the	public	and
government	which	can	be	unfair	to	caucasian	or	white	look	individuals

i	have	not	been	taught	about	jobs	yet	so	I	didn't	really	understand	a	lot	of	this	survey,	so	a	lot	was	not	filled
out.



  

  

Appendix M 
Community Snapshot  

Findings Report on Business Survey
 
 
Snapshot purpose:  to help the Urban aboriginal community, employers, Educators and service 
providers to develop sustainable employment in the niagara region – through the identification of 
service gaps; barriers to education; targeted training programs; etc 

 

There were 8 businesses throughout the Niagara Region that were contacted via telephone and 
email to participate in the Business Survey. 

Information gathered from the business owners/managers started with basic questions: how 
long have you been in business, the number of employees, type of business market and are they 
planning on hiring more staff. 

Answers varied from businesses just starting out from 1-5 years, 5-10 years and some that have 
been in business for more then 16 years. Most of the businesses have between 5-10 employees.  We 
touched on markets from construction, and tourism to employment services and museums.  Majority 
of the businesses said that they are planning to hire new staff, some were planning on hiring in the 
near future and others were within the next 2 years.  

We also gathered information on the their business structure: Do they have a business plan 
structured for the next five years, do they anticipate growth in their market in the next year, have they 
suffered a downturn in market activity within the last year. They were also asked if based on their 
personal observations and experiences, what is the current employment situation for Aboriginal 
people in the community and/or the Niagara region overall and within 5 years time, what will the job 
market be like for Aboriginal people in their community. 

The consensus was that none of the businesses surveyed had a business plan structured for the 
next five years and only half of the businesses had anticipated growth in their market in the next year. 
The businesses were also split between yes and no about whether their business had suffered a 
downturn in market activity within the last year.  Based on their personal observations and 
experiences, the current employment situation for Aboriginal people in their community varied 
between the businesses some examples are: 

• There are a lot of entry level jobs in the area 

• Employment varies due to seasonal work 

• The employment situation for Aboriginal people in my community is good. A new 
facility will be built within the next 2 years erecting more jobs 

• No knowledge- We don’t track ethnic or cultural origin  

• Didn’t feel they had enough knowledge  

Based on their personal observations and experiences, in 5 years time, most businesses agreed 
that the market will stay the same with not much improvement within the community and/or the 
Niagara Region for Aboriginal people.  
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 Education information was also gathered from the businesses. We asked the level of education 
and other requirements for employment consideration, whether they were retraining their staff, if 
they were having difficulty finding experienced applicants, do they employ any Aboriginal people, 
does the business provide cultural sensitivity training to staff, what kind of training do they feel could 
assist Urban Aboriginal People to advance to higher paying jobs, we also did a scale of 1 to 5 asking 
if they thought education is an important factor to finding a job, and have they reached out to any 
agencies to help with employee searches and if they did what agency did they use. 

 All businesses indicated that you needed at least highschool/GED and all other education was 
an assest. Some training courses that were needed were smart serve, facilitation experience and union 
employment. Half of them said they are currently retraining their staff.  The businesses do not have 
any difficulties hiring staff. The majority of the businesses do employ Aboriginal people. Only a 
handful of businesses provide cultural sensitivity training. They all had different training skills that 
they thought would assist Urban Aboriginal People to advance to higher paying jobs such as: 

• Business management courses 

• Cultural tourism 

• Handling a difficult client 

• Time management  

• Stress management 

• Work life balance 

According to the scale the businesses agreed that education was 5 on the scale and very 
important. Some businesses have reached out to groups to help with their employee searches while 
some chose not to. The agencies that were used were Job gym, Indeed, and The Burke Group.  

Some more information we gathered was on their location. We wanted to know where they were 
located, whether they owned or leased, how long they were at their current address, if they would 
require expansion space, if they had ample parking, do they have bus access to their business, and if 
there was sufficient services.  

The businesses were located at various cities in the Niagara region such as Welland, St. 
Catharines, For Erie and also some on-reserve.  The majority of the businesses owned their own 
space while the rest just leased.  The length of time at their current addressed fluctuated from 1 ½ 
years to 50 + years. There was only 1 business that required expansion space. All of the businesses 
that were surveyed had ample parking. Half of the businesses had bus access to their location.  All of 
them had sufficient services. 

The businesses were also surveyed on transportation. They were asked if transportation was an 
issue for their business and to provide any comments they wanted to on transportation. 

According to the answers provided the various businesses were split down the middle with half 
saying transportation was an issue while the other half did not think transportation was an issue. The 
comments that were made were: 

• Employees would need a reliable vehicle 
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• A vehicle is required to travel to specific job sites 

• Temporary employees have to be able to get to job sites 

• Transportation is and always will be an issue anywhere in Peninsula  

We also asked the businesses to share their knowledge and past experiences to offer suggestions 
to businesses that are new to the Niagara Region. We asked what they feel has been the strongest 
factor or has had the largest impact on their current successful business status and to share their 
experiences, we wanted to know if there were conditions that were keeping them from growing their 
business, and to provide more information.  We also wanted to know any barriers that they had 
experienced to securing quality employees.  

The businesses all had great input on which they felt had been the strongest factor or the largest 
impact on their current successful business status. Some of the answers were: 

• Increased competition has had a major impact on profit margins 

• Upgrading systems and facility to make more inviting for customers 

• Qualified union workers willing to work and show up everyday  

• Networking within our community has allowed me to get a foothold in business 

The conditions that were keeping the businesses from growing were, making a decent marketing 
plan, the weather since some jobs depend on it, waiting on build permits (slow process off reserve), 
and market /economy conditions in Niagara. The most common barriers to securing quality 
employees were lack of experience, transportation and competitive wages. 

We also asked the businesses what they considered to be a well paying income level and if they 
thought that technology become a factor in their employee search.  The most common income level 
was $40,000 to $50,000 a year.  Technology does help businesses reach out to find qualified people 
and to reach people through different web services. 

The businesses were asked what their advice would be to employers, if they could offer Niagara 
Region employers/business advice when it comes to hiring and retaining Aboriginal employees, what 
would it be. There was a lot of input on this topic but mostly to be more flexible with culture beliefs, 
and to be culture sensitive, and give them a chance to prove themselves. They all agreed that their 
business would be enhanced if they included culture awareness training in their employee orientation. 

We gathered info about what advice they would offer to job seekers in the Niagara Region. We 
asked what advice they would offer to Aboriginal job seekers new to the Niagara workforce, what 
would they say and why? Some of the responses are as follows: 

• Do a new cover letter for each job you apply for, research the background of the 
company and industry first  

• Make sure you stay on top of it, show you are motivated and willing to put in the effort 
to find a job 

• Show up ready to work and willing to learn, be a team player 
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We also wanted their input on what advice they could offer to young Aboriginal Community 
Members that are entering or new to the Niagara Workforce, they said to get your education, be 
willing to work and learn new things, seek out what you love and use that to your advantage, don’t be 
discouraged if you get turned down, keep your head up and continue to work hard, have a positive 
attitude, be flexible and learn what is professionally expected of you in the mainstream work 
environment.  

 We gathered more information on what their path was today. We asked if there was one moment 
or one occurrence in their life that had been a turning point to get them where they are today and if 
so to please share their experience. Some answers were: 

• Made the leap to go into business for themselves 

• Work hard, deal with people fairly, provide quality service 

• Starting at a job which they enjoy, being able to work at something they are passionate about 
makes it not feel like work 

• Travel, seeing the world and find what they needed to do to make a difference 

• Left full time, started my their own business and now happier working at their own pace 



	  

	  

Appendix N 

Strategic 
Recommendations  

1. Improved and Standardized Employment Readiness programs 

2. Increased Collaboration with Educational Institutions and Streamline 
Programming  

3. Standardized Screening and Transitional Services among Service Providers –
including Aboriginal and non- Aboriginal service providers (once a client has become 
employed and/or is referred to other programs/agencies) 

4. Program Bundling and Wholistic Service Delivery – pre-employment, employment 
and training intervention, lifeskills, cultural, education upgrade, etc) 

5. Increased Communications, Programming Awareness, and Strategic 
Involvement among Partner Organizations – more formal networks for sharing 
information and resources; at the Executive level 

6. Aligned Training to Growth Industries and Occupations – more demand driven 
training that reflects the area 

7. Established Urban Aboriginal Mentorship Program for Employment and Career 
Development  -NPAAMB to champion 

 
NPAAMB	  Labour	  Market	  Study	  2015	  –	  2016	  	  -‐	  FINDINGS-‐	  MARCH	  2016	  



	  

	  

MDB Insight 4  

Who We Reached  
 Interviews: 80 Education, Business, and Community Leaders  

 Target audience survey: 263 urban Aboriginal participants  

 Business survey: 94 participants (Aboriginal and non-Aboriginal  

 Focus groups: 126 total  
 
Locations:  
–Hamilton: 39  
–Brantford: 23  
–St. Catherines: 20  
–Fort Erie: 18  
–Kitchener – Waterloo: 26  
 

NPAAMB Labour Market Study 2015 – 2016  
Four distinct Aboriginal cohorts 
participated in Focus Groups:  

•youth 15 – 19  
•youth 20 – 30  
•adults aged 31+, and  
•Entrepreneurs and professionals 
	  

Ethics	  approval	  received	  from:	  Brock	  University,	  McMaster,	  Laurier	  and	  University	  of	  Waterloo	  

	  



Appendix O  
Community Snapshot  

Findings Report on Stakeholder interviews 
 

 
This project entitled Community Snapshot is intended to help urban Aboriginal people in Niagara. Its 

findings are intended to inform employers, educators & service providers to develop sustainable 

employment options in the Niagara Region.  This will be accomplished through the identification of 

service gaps, barriers to education and suggested training programs. 

 

Overall the project is intended to identify:  

 

I. Any gaps that exist in services;  

II. Barriers that exist to access education; 

III. A demographic snapshot of the Urban Aboriginal Labour Pool; and  

IV. The current Labour Market in the Niagara Region 

 

In January 2016 seven stakeholders from the Niagara region were contacted for individual interviews for 

the purpose of investigating key areas related to the labour market, education and training for Urban 

Aboriginal people in the Niagara Region. 

• The stakeholders were: a frontline worker from an Aboriginal based organization; a representative 

from a post secondary institution; two high level professional from an Aboriginal based 

organizations; a high level professional from a mainstream service organization; a high level 

professional with a regional perspective; and, a frontline worker for employment services.  

 

Synopsis of the Stakeholder Interviews: 

• Mentorship was a common theme in relation to education, employment, training, follow-up function for 

service providers  

• Cultural awareness, sharing of knowledge, streamlining service requests for efficiency and 

effectiveness, smaller steps may be more successful than lofty plans 

• Planning, designing and implementing the solution with the inclusion of the service seeker 

• Defined engagement with aboriginal and mainstream service providers 

• The economic future of the Niagara is bright, optimism abounds for research area 

• The workforce is changing landscape, industry is anticipated to remain the same just with different 

methodologies 

• The Aboriginal workforce needs to be actively marketed to business and industry 

• Aboriginal traditions and customs are not known to many mainstream service providers, employers, 

and non-Aboriginal community members 

• Bring awareness to racism, poverty, and the relational impact on education 

• Building community relationships, to enhance service 
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