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Graphic recording at Gateway Community Health Centre Social Prescribing Fair (ThinkLink Graphics/Kathryn Maxfield)
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Volunteers and staff at Belleville and Quinte West Community Health Centre co -design a volunteer framework that
would enable everyone to contribute their  gifts and passions.
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Data tracking

Track client journey, follow up,
and improve through a Learning
Health System
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Client Prescriber Social prescribing navigator Social prescription
Individual with social Healthcare provider identifies Connects individual to Individual connected to social and
and medical needs, non-medical issues and makes a appropriate resources based on community supports, with invitation to
interests, and gifts social prescription - self-identified interests and engage, co-create, and give back

a referral needs, and supports their
journey to wellbeing

Figure 3: Social prescribing model/pathway implemented in Rx: Community






SOCIAL
PRESCRIPTION

MAME DATE

PLEASE CHECK OIE OF THESE OPTIONS:

Feeling Lonely

Bored

Feeling Disconnected
Difficulty making ends meet
Housing problems

Lack of work opportunities
Feeling Sad

No one to rely on

Getting older

Other

West Elgin Alliance for Healthier Communities
Community Alliance pour des communautés en sante
Health Centre

West Elgin CHC used this Social Prescription pad to prompt
clinical providers in their client appointments
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as congregate dining, with clients

to introduce that program to them,
because there is a fear of the
unknown. They would meet me

here at the health centre and then

we would walk over, just until we

got them connected and
JOUSPEVDFE UIFN UP T
getting them into the room to
understand what it was like and to
see what a vast range of people
XFSF UIFSF BOE UIBU 1

System Navigator, West Elgin CHC
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. Monthly Baking Group at

.| West Elgin CHC
3
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pressure on the professional team,
and say, what are the needs of
society and how can we address

it Mas what spoke to me as a
WPMVOUFFS 5I1JT QSP|
fact, you identify the different

needs in your local community,

and then create the solutions they
OFFEBMFSFMT OP QSFTI
solution, it was a philosophy that

we are creating the solution for

each other. That really spoke to

NF *UMT HIWFO CBDL
NVDI P

Health Champion, South Georgian
Bay CHC




Volunteers initiated and led a Nordic Pole Walking
Group at South Georgian Bay CHC

r N
k \ g fore, | would be running more
QSPHSBNT /PX UIF¢
good variety and diversity of
programs because of our Health
Champions, | can focus more on

one-to-one supports for the
clients."

Comm unity Health Worker,
NorWest CHC
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Soup and Symphony at Guelph CHC, in partnership with Guelph Symphony Orchestra, combines nutritious food, social
interaction, and music toward better health and wellbeing.
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standardize the way we do our
referrals and track the work that
XFMSF BDUVBMMZ EPJC
may have an informal conversation

or send a message, and
JOGPSNBUJPO DPVME F+
B QSPDFTT BOE JU EPF
away from having a conversation
BCPVU B DMJFOU CVU
DPOTJTUFOU B8IFO ZPV
QSPDFTT JO QMBDF UIF
look back on or to reflect on how
ZPVMSF EPJOH P

Staff, South Georgian Bay CHC






Asian andggenous
42% ¢ Black

3%

\

Latin American
2.8%

Mixed Heritage
0.9%

Other
7.3%

Ethnicity

White
63.3%

Figure 4: Client's self-identified ethnicity

Middle Eastern
1.2%

N Indian Caribbean
0.6%

18-25 Years
7.6%
41-60 Years 81+ Years
24.9% ™~ 12.4%
26-40 Years
15%
61-80 Years
40.1%

'JHVSF $MIFOUTM Bt

$60,000 - 150,000
5.3%

\

$0-19,999
455%

$20,000- 39,999
29.8% Income

$40,000 - 59, 999
3.1%

/

Other
16.2%

Figure6 $MJIFOUTM JODPNF

Other
3.4%
Male
7 327%
Gender

Figure7 $MJFOUTM HFOE

Primary or equivalent
10.9%

Other
21.3%

Secondary or equivalent
37.5%

No formal education
3%

Education

Post-Secondary or equivalent
27.3%

Figure 8: Client's highest level of education



Other
9.3%

Social Prescribing
-~ Navigator
Income, food, shelter %
Internal: 13.6%
External: 11.1%
Overall: 24.7%

Referrals

Physical activities
Internal: 10.4%

External: 1.4% Social activities

Overall: 11.8% Learning activities Internal: 10.8%
Internal: 2.6% External: 2.3%
External: 1.4% Overall: 13.1%
Overall: 4%

Figure 9: Breakdown of social prescribing referrals

Other
6.9%

Social Isolation
19.2%

o
Reason for e

Referral

Mental Health Symptoms
8.8%

Depression
5

Figure 10: Recorded reasons for referring clients to social
prescriptions

47 Y10 23295 T ()58

PROVIDERS CLIENTS REFERRALS HEALTH
PARTICIPATED IN MADE CHAMPIONS CHAMPION-
REFERRALS CREATED

PROGRAMS

Figure 11: Key outputs of Rx: Community




Table 1: Chang F J O D M J Fi@gdrtell mEfRal i@alth.

r a
Lﬁ/hen | have social things to do, it
elps with the other stuff .

APNFUJNFT XIFO ZPVM!
GPDVTFE PO ZPVS JTT)\
have time to recuperate, youd P O}
IBWF UJNF UP SFGPDV"
have time to do anything else, and
this break just gives you an
opportunity to just let go and
VOXJOE *UMT KVTU H
escape for a minute and kind of
HIWF ZzPV DMBSJUZ PO
PO FWFO JGmporayT KV T
escape of what is going on in your
UIJNF PS ZPVS DJSDVN"-
welcomed break.

Participant, Rexdale CHC




The National Gallery of Canada partnered with
Centretown CHC to offer an indoor walking
group at the Gallery. Since meeting at this
group, Lisa and Alison have gotten together
several times per week to walk outside of group
times.

1

r

\

ay Mat before | took
the programs here, |
XBTOMU WFSZ |
accepting myself and
looking after myself, and
what | was taught here
helped me realize that |
could do something to
look after myself, to
improve my health, that
there was something |
DPVME EP P

Client, Centretown CHC
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Table 2: Change in D M J F@lfurd@pidrted wellbeing

r N
Lﬁ/hen my wife passed away, |

was lonely for about a year

and | had to do so mething.
This is what brought me back

to reality, doing stuff like this. P

Client, West Elgin CHC




Participants prepare fresh food and share a meal
together at Tasty Tables at Guelph CHC

Exercising together at Rexdale CHC




r a
&he pilot has helped me provide
etter care for my clients. It gives

us a better understanding of how
important social connections are

in TPNFCPEZMT IFBMUI
just their physical health. We all

say this, but it really shows us the
power of social connections,

those clients that have been
connected and are not waiting to
book an appointment twice a

month just to be heard. It also

helps us explain to our clients,

and really looking at the client as

a whole and exploring their
JOUFSFTUT *UMT OPU
you have diabetes, you should be
HPJOH UP B EJBCFUJD
thatatal. * GJOE UIBUMT
of this approach. P

Nurse, CSC du Temiskaming

Table 3: Response to provider experience surveys



PNFUJNFT JUMT RVJI
visit what exactly the patient

needs, and then you can do it
directly. And some UJNFT JUM
unclear what they need, what
UIFZ XBOU XIBU UIFZzI
DBQBCMF PG BOE UIF
they have a follow - up

conversation with someone who

has a really good knowledge of
community resources and can

put the plan together better. P

Physician, Centretown CHC

'

Table 4: Response to provider experience surveys



r

CC!

_1

he excitement of saying, we

can actually translate this into

health outcomes, into data! We
already do this, but do we do it

UIF CFTU XBZ QPTTJCLI
LOPX CFDBVTF XFMSF
on the linking and follow -up. This
has allowed us to explore the
efficiency, how we do it, howw e
QSFTFOU JU UP DMJFC
explored a bit more on breaking
EPXO CBSSJFST BOE .
that communication between

teams. We have the health
promotion team, the primary care
team, the diabetes team, and so
TPNFUJNFT XFMSF JO
bubbles. This helped to open up a
little bit those doors for
communication. P

Dietitian, Centretown CHC

Increase ircollaboraton and integration betweemter-
professional health providers

66.70% 74.20%

SP is a legitimate part of my role

85.70% 93.50%

Table 5: Response to provider experience surveys
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Lﬁ@lFSFMT EFGJO
opportunities to think about and

incorporate the social aspects of

health in client care now. Those

things have always been there,
CVU UIFSF XBTOMI

structured way to address them
properly. P

Community Resource
Worker/System Navigator ,
Belleville and Quinte West CHC
BQW

~N

ttended some of the clinical
meetings, and there were times
the clinical team were

attending our meetings to talk
about social needs and the
internal referral of the clients.
This has improved integration
of our services and having a
comprehensive respo nse to the
need of the clients.

Health Promotor, Rexdale CHC




r ~
Lﬁhe Health Champions are key
mformants with the ideas that

they have about changes that
could be made here or
recommendations that they have.
That empowerment is helping us
to provide a higher level of
service.

Community Health Worker,
Norwest CHC

r N
&j a leader of a program, [client
d Health Champion] gained so

much. It helps her health, it helps
her mental health, it helps her to
HIJWF CBDL BOE GFFM
of the community and part of the
world. People stild POMU HFU
important this is. | think this is just
an amazing idea.

Nurse, Guelph CHC

r N
@JMT SFBMMZ MJLF BO
FBN <U> UIFZ IBWF Ul

FYQFSUJTF UIBU XF EP(
they also see things in a way that
XF BT TUBGG EPEMMOWMTUF
JUMT CFDBVTF XF HFU |
XFMSF KVTU VTFE UP X
certain way, but they point out
things that are really refreshing and
sometimes obvious, but we would
never have seen them. So by
bringing them on to be a part of
ourte BN JUMT KVTU BMM
knowledge and passion . IUMT
amazing.

Social Worker, Belleville and Quinte
West CHC



r A
Lﬁg giving of my time, | have felt
uch more integrated into the
community. | moved from
Toronto to retire here, and |
ulJoL *MN B WFSZ
person, but even as an
extroverted person it was difficult
to make this my home. So by
going out and doing th ings, | feel
MJLF *MN HFUUJOH
myself, to establishing what |
used to be at work, and this is
feeling like home.

Client and volunteer,
South Georgian Bay CHC

r a
L«Fhe only thing | hav e is the
amily | take care of. | had no

way of contributing in a positive

way to the world I live in, until
the health centre invited me to
do so.

Client and volunteer, Stonegate
CHC

1

r

is gives me a feeling of, §ou
LOPX XIBU ZPVMSFP
51[BUMT SFBMMZ JN
CFDBVTF JUMT CFFO
NF OPX TJODF *MWF
aside from my part -time
FWFOJOH KPC UIFS
else that | can do.

Client and peer leader, Guelph
CHC



|
«began this part of my journey with an end: the end of cancer treatments. | felt
alone, disconnected, lonely, misunderstood, and needing the companionship of
PUIFST XIP DPVME EFFQMZ SFMBUF PO NZ MFWFM 51|
support group, but they TVQQPSUFE NF UP GPSN NZ PXO * XB
facilitate a group . | just wanted to be part of one. But | now realize that starting this
group has given me a sense of purpose again. The ladies are fantastic. Each brings
something to the table: an artist, a gardener, a knitter, the quiet one, the talkative
one, the contemplative one. All of us are much more than the label we wear as a
result of cancer.

Now, | am not only dealing with my own emotional aftermath from diagnosis and
treatments and how my world has changed, but | must be present and energetic
enough to be a good active listener and leader so that | can support others. It is
hard. But it is also worth it. We have come together and | see and feel how as
individuals we support the whole.

We share intimate knowledge of our experiences with treatments and a brush with
mortality. We trust in each other to be able to share openly. We cry a little. We
laugh a little. We hug. We boost each other when it all seems so overwhelming
and daunting. W e paint, drink coffee, share recipes and meet under the shade of
trees. We are warriors. We are a group. And we celebrate that. P

Client and volunteer Health Champion, Belleville and Quinte West CHC

Left:
Volunteer Health Champions at South Georgian Bay
CHC identified visiting isolated seniors in the region as a
priority. An enthusiastic Friendly Visiting group was
quickly formed. Friendly Visitors and their visitees got
together for a holiday party at the health centre. It was
so successful, a spring event is now being planned.

Right:
Grandma Penny frequently donated knitted hats or
baked goods to a local organization but wanted

more social connection. Now, as a Health
Champion, she shares her life and her gifts at the
popular Soup and Cr ochet with Grandma Penny at
Guelph CHC.
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Graphic recording at Gateway Community Health Centre Social Prescribing Fair (ThinkLink  Graphics/Erica Bota)






https://uwaterloo.ca/canadian-index-wellbeing/
https://www.communityhealthandwellbeing.org/resources/be_well_survey
https://altogetherbetter.org.uk/



https://www.allianceon.org/model-health-and-wellbeing



https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health.html
https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-health.html
https://www.allianceon.org/model-health-and-wellbeing
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Volunteers playing music in the waiting area at

BOWCHC




Learning to Live Again: Life Beyond Grief support group at BQWCHC



https://www.cbc.ca/listen/live-radio/1-112-ontario-morning-from-cbc-radio/clip/15747423-ontario-morning-wednesday-november-20-2019-part-2
https://www.cbc.ca/listen/live-radio/1-112-ontario-morning-from-cbc-radio/clip/15747423-ontario-morning-wednesday-november-20-2019-part-2
https://www.cbc.ca/listen/live-radio/1-112-ontario-morning-from-cbc-radio/clip/15747423-ontario-morning-wednesday-november-20-2019-part-2
https://www.cbc.ca/listen/live-radio/1-112-ontario-morning-from-cbc-radio/clip/15747423-ontario-morning-wednesday-november-20-2019-part-2
https://www.intelligencer.ca/news/local-news/a-prescription-for-happiness
https://www.intelligencer.ca/news/local-news/a-prescription-for-happiness
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Painting class held by volunteer Health Champions at

CSC du Temiskaming

Coffee and Knitting group led by volunteer Health
Champions knitted a newborn blanket to donate to
the community

8F BSF DPOWJODFE UIBU UIF FGGPSU UP DPNCBU M
VS DPNNVOJUZ NBEF VTU $)".1*0/4E 8F XBOU UP IFM

v

want to help ourselves not to sink into the throes of lonelin  ess.

The Champions met and, from one meeting to another, activity programs sprang
up: physical exercise sessions, board games, dinner meetings, social outings,
coffee and knitting, photography course s. And this is just the beginning.

One of our members TBJE L"GUFS CFJOH MBJE PGG * IBE M
involved as a Health Champion, | was able to fight my isolation while helping

people in my community fight their loneliness. | am now proud of myself, knowing

that | offer others the chance to follow this good prescription, that of putting life
JOUP PVS MIWFTEM

Getting involved in activities, as an organizer or participant, is a winning recipe that
allows people to bounce back after a loss. To participate is to make a very decisive
DIPJDF UP MJWF CFUUFS *UMT DIPPTJOH UP UBLF ZF

To those who suffer from being alone, you may only be a hair's breadth away from
IBQQJOFTT $PNF PO XFMMM CF IBQQZ UP IBWF ZPV

Health Champions team, CSC Témiskaming



Centretown CHC can now offer indoor walking groups at the beautiful National Gallery of
Canada thanks to a new partnership. Dina Groulx, Corporate Relations Officer, National
Gallery of Canada (centre) poses with Centretown CHC staff Natasha Beaudin (left) , Health
Promoter and Alex Brown - Thériault (right), Kinesiologist, Diabetes Program .




Coffee Connections at Centretown CHC



https://ottawacitizen.com/health/seniors/doesl-one-loneliness-kill
https://ottawacitizen.com/health/seniors/doesl-one-loneliness-kill
https://www.cbc.ca/news/canada/ottawa/social-prescribing-loneliness-health-problems-1.4833088
https://www.cbc.ca/news/canada/ottawa/social-prescribing-loneliness-health-problems-1.4833088
https://www.cbc.ca/news/canada/ottawa/social-prescribing-loneliness-health-problems-1.4833088
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L& 4 P PdeBdvibing has been able to

strengthen the sense of

connectedness that our clients have

with their communities. People are
happier, self-motivated, taking care of
themselves better, more confident,
connected, and less lonely. In some
DBTFT UIFZMWhkei®wb PN F
BEWPDBUFT *UMT UIPTF
that can be easily lost [in the

guantitative results of a short study],
CVU UIFZMSFIBIBNFST JO |
MIJWFT BOE IFBMUI *UMT
between someone wanting to live

their life, and just being IFSF P

Marci Bruyere, Coordinator of Health
Promotion and Community
Development, Country Roads CHC
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Local band plays at Social Prescribing Fair hosted by Gateway CHC
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L«#Z CFDPNJOH NPSF B>
WFSZUIJOH UIBUMT IB
communities, especial ly in a rural
community across a large
HFPHSBQIZ XFMWF DPI
uilBU XF EPOMU IBWF U
QSPHSBN PVSTFMWFT
more about finding creative ways

UP DPOOFDU QFPQMF U
BMSFBEZ UIFSF P

Julia Swedak, Director of Quality
and Knowledge Management,
Gateway CHC

Local community and social service agencies connect at
the Social Prescribing Fair
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Yoga at Guelph CHC

Guelph doctors, health providers treat
loneliness by prescribing yoga and crochet
lessons

CBC News, August 13, 2019

Learn about different programs happening at
Guelph CHC to reduce isolation and
loneliness.
https://www.cbc.ca/news/canada/kitchener -
waterloo/guelph -doctors -treat-loneliness-
by- prescribing - yoga- and- crochet - lessons-
1.5240124

Social prescribing proving to be a success in
Guelph
Guelph Today, July 26, 2019

Client and volunteer, Izabela Lukomska,
describes how social prescribing has led to
positive changes and more connectedness
among individuals who attend different social
programs offered at the CHC.
https://www.guelphtoday.com/local -
news/social - prescribing - proving -to - be- a-
success- in-guelph - 1609105



https://www.cbc.ca/news/canada/kitchener-waterloo/guelph-doctors-treat-loneliness-by-prescribing-yoga-and-crochet-lessons-1.5240124
https://www.cbc.ca/news/canada/kitchener-waterloo/guelph-doctors-treat-loneliness-by-prescribing-yoga-and-crochet-lessons-1.5240124
https://www.cbc.ca/news/canada/kitchener-waterloo/guelph-doctors-treat-loneliness-by-prescribing-yoga-and-crochet-lessons-1.5240124
https://www.cbc.ca/news/canada/kitchener-waterloo/guelph-doctors-treat-loneliness-by-prescribing-yoga-and-crochet-lessons-1.5240124
https://www.guelphtoday.com/local-news/social-prescribing-proving-to-be-a-success-in-guelph-1609105
https://www.guelphtoday.com/local-news/social-prescribing-proving-to-be-a-success-in-guelph-1609105
https://www.guelphtoday.com/local-news/social-prescribing-proving-to-be-a-success-in-guelph-1609105
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back our community health
centre to its original vision and
mission, which is to meet the
needs of the community by
NBLJOH TVSF XFMSF
what our clients have to offer
each other. That helps make

our programming much more
robust and rewarding for
QBSUJDJQBOUT P

Michelle Kolobutin, Health
Promoter, NorWes t CHC


https://www.theglobeandmail.com/canada/article-ontario-health-care-providers-explore-social-prescriptions-to-help/
https://www.theglobeandmail.com/canada/article-ontario-health-care-providers-explore-social-prescriptions-to-help/
https://www.theglobeandmail.com/canada/article-ontario-health-care-providers-explore-social-prescriptions-to-help/
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Strengthened the integration of

our services, it has improved the
relationship between clients and
providers. Clients become more
active, engaged and inspired J
BOE UIBUMT MBdsigd T Ul
more social recreational activities
like choir groups, mindfulness,
dance and other ways for people
UP IBWF NPSF GVO BO

Fadumo Abshir, Health Promoter,
Rexdale CHC



Healthy Eating Cooking Class at Rexdale CHC


https://www.thestar.com/news/gta/2018/12/06/doctors-can-now-prescribe-a-visit-to-the-rom.html
https://www.thestar.com/news/gta/2018/12/06/doctors-can-now-prescribe-a-visit-to-the-rom.html
https://www.thestar.com/news/gta/2018/12/06/doctors-can-now-prescribe-a-visit-to-the-rom.html
https://www.ctvnews.ca/health/doctors-pen-social-prescriptions-aimed-at-easing-depression-loneliness-in-patients-1.4236834
https://www.ctvnews.ca/health/doctors-pen-social-prescriptions-aimed-at-easing-depression-loneliness-in-patients-1.4236834
https://www.ctvnews.ca/health/doctors-pen-social-prescriptions-aimed-at-easing-depression-loneliness-in-patients-1.4236834

Hobbies and Crafts group led by Volunteer Health
Champions knit blankets for the local animal shelter
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https://globalnews.ca/video/5410124/social-prescriptions-sense-of-belonging-could-be-best-medicine
https://globalnews.ca/video/5410124/social-prescriptions-sense-of-belonging-could-be-best-medicine
https://globalnews.ca/video/5410124/social-prescriptions-sense-of-belonging-could-be-best-medicine
https://www.collingwoodtoday.ca/local-news/pilot-project-has-health-team-prescribing-hobbies-social-activities-to-patients-1591205
https://www.collingwoodtoday.ca/local-news/pilot-project-has-health-team-prescribing-hobbies-social-activities-to-patients-1591205
https://www.collingwoodtoday.ca/local-news/pilot-project-has-health-team-prescribing-hobbies-social-activities-to-patients-1591205
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Volunteer Health Champion dresses up as Wonder
Woman at community market to encourage
connections
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Bike ride and exercise at West Elgin CHC




Cooking together at West Elgin CHC

opportunities afforded by social
prescribing give people a

purpose, and show them that we
all have something to offer to

each other. People make friends
when they engage in these
programs and groups. When they
do that, the y encourage each
PUIFS UIFZMSF NPSF
come to an exercise group or a
cooking group. And it also means
ulBU UIFZMSF UBLJOH
themselves and their own health
XIFO UIFZ EP UPP P

Stephanie Skelding, RN, System
Navigator and Health Prom oter,
WECHC
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