
WEBINAR: 
Age-Friendly Niagara Council Update 

& 
Launch of Older Adult Infolink

Thursday, December 9th, 2021 



Welcome & Agenda
• New Strategic Direction of Age-Friendly Niagara – Dominic Ventresca, 

Chair of the Age-Friendly Niagara Council
• Information about older adults in Niagara
• About Age-Friendly Niagara and new structures
• Age-Friendly Actions and Successes

• Age-Friendly Niagara Actions – Mary Wiley, Niagara Connects
• Niagara Aging Strategy and Action Plan

• Introduction and Overview of Older Adult Infolink – Rachel Gillmore, 
Project Liaison

• Questions & Answers - All

• Closing



Older Adults in Niagara

• Of the almost 450,000 people living in 
Niagara region, about 36% are older adults 
(55+ years of age), compared to 30% for all 
of Canada. (Stats Can, 2016)



Age-Friendly Niagara

Age-Friendly Vision: An Age-friendly Niagara – A community for 
all ages.

Older adults are empowered and making a difference in 
Niagara’s progress as a World Health Organization (WHO) Age-
Friendly Community. 



Age-Friendly in Niagara

World Health Organization’s (WHO) Eight Domains of Age-Friendly Communities

The Age-Friendly Niagara Council AFNC is committed to increasing awareness of 
the eight domains through partnerships and shared learning, knowledge and 
planning

• Outdoor Spaces and Buildings
• Transportation
• Housing 
• Social Participation
• Respect and Social Inclusion
• Civic Participation and Employment
• Communication and Information
• Community Health and Support Services



Age-Friendly in Niagara

About Us

• Age-Friendly Niagara Network, including more than 500 people, led by a 
Leadership Council has been growing for ~12 years

• In partnership with Niagara Connects/INCommunities, the Network obtained 
2021 Ontario Seniors Community Grant Program funding to develop a roadmap 
to become a council on aging

• As of September 2021, the Network transitioned to becoming a council on aging 
named Age-Friendly Niagara Council (AFNC) 

• AFNC recently organized a virtual exhibit at the International Federation on 
Ageing (IFA) global conference in Niagara Falls highlighting the 
work of the AFNC and other age-friendly focused groups in 
Niagara





Age-Friendly Niagara Actions

• Significant work was done 2015-2019 to launch and begin 
enacting the Niagara Aging Strategy and Action Plan, with 
Niagara Connects acting as Backbone Support in a collective 
impact approach

• Some successes of actions coming out of NASAP include:
• Multiple community forums (e.g., affordable housing, age-

friendly developments featuring Hazel McCallion)
• Focus groups on social, recreational and cultural needs
• Recommendations to local municipal councils (e.g., font size on 

road signs, accessible walkways with benches and washrooms)
• Age-Friendly Business Guides
• Electoral Campaign Brief for candidates

• Hosting COVID-19 Online Roundtable Meetings



Poll #1
In what role are you participating in this webinar 
today?

Older Adult
 Family/Caregiver of an older adult
 Service Provider
 Researcher
 Municipal staff
 Elected official
 Multiple roles
Other



Age-Friendly Niagara Actions

• In partnership with Niagara Connects, engaged the Niagara-wide 
community in implementing the Niagara Aging Strategy & Action Plan
(2015) as a “living document” with 5 overarching goals and 100 actions

• Assessed priorities involving over 500 people in Niagara

• 5 Community Goals

1. Elevate the profile, level of leadership and engagement of seniors 
in the community

2. Facilitate an active and positive lifestyle for all seniors
3. Optimize the health and wellness of seniors
4. Improve access and utilization of services and supports
5. Improve and maintain a supportive infrastructure



Age-Friendly Niagara Actions – Next Steps (2019)

• Advance strategies based on NASAP goals:
1. Community Engagement and Communication
2. Recreation, Learning and Leisure
3. Improved Services, Systems and Infrastructure

• Includes “development of a community resource compiling services, 
organizations, and programs geared toward older adults, their family and 
caregivers, and local service providers”

• In Dec. 2020, the Age-Friendly Niagara Network, in 
partnership with INCommunities/211 and Niagara 
Connects, was awarded a grant from the Niagara 
Community Foundation, to develop this new resource 





Older Adult Infolink

• Content on this site is organized using the sectors from Niagara Connects’ 
Living in Niagara quality of life report. These sectors are used to identify 
the following categories on the site:

• Arts, Culture and Heritage
• Community Belonging
• Community Safety
• Economic Prosperity
• Environment
• Health & Wellness

• Housing & Shelter
• Learning & Education
• Recreation and Sports
• Transportation & Mobility
• Work & Employment



Older Adult Infolink
Categories and Subcategories



Older Adult Infolink
Categories and Subcategories



Older Adult Infolink
Local Community Leisure Guides in Niagara – External Links

Guides are found at the bottom of the home page

Guides are also found at the bottom of the Category & Subcategory 
List on the left side of the screen



Poll #2

Do you think having centralized access to 
community information is beneficial for older 
adults in Niagara?

 Yes
 No
 Unsure



• Currently completing a brief “how to” video to help 
users of the Older Adult Infolink

• Age-Friendly Niagara Council (AFNC) to be recognized 
and funded by local government, lead non-profit 
organizations and businesses

• Nurture the Niagara Older Adult Alliance (NOAA) of 
municipal Seniors/Age-Friendly Advisory Committees 
who are sharing lessons learned and best practices

Next Steps

Age-Friendly Niagara Council



Questions??



Thank you for joining us!

Have a question? Feel free to reach 
out – info@agefriendlyniagara.com


