@@Central South

Year End Report 2015 - Niagara

Free ¢ Confidential ¢ 24/7/365 * up to 150 languages

47,393 calls OR 74% of all calls in Central South

CALLERS ARE: Unknown

1%

WHERE PEOPLE ARE CALLING FROM:

Types of Calls:

e 968 calls required advocacy
e 27 calls related to endangerment
e 116 calls required follow-up

St Catharines Niagara Falls Welland
46% 27% 10%

Port Colborne Fort Erie Thorold
4% 3% 3%

MR ERE West Niagara

1%

the-Lake
1%

AGE OF CALLERS

M Youth 15-24 W Adult 25-59 m Older Adult 60-80

TOP 5 REASONS FOR CALLING
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