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Where are people calling from: 

0

5

10

15

20

25

Income &
Financial

Assistance

Health (incl.
Mental Health
& Addictions)

Governement
Services

Consumer/
Commercial

Legal & Public
Safety

Top 5 Reasons for Calling 

Central South Year End Report 2014 – Niagara 

Free    Confidential    24/7/365    up to 150 languages 

67,565 calls OR 76.8% of all calls to Central South 
 

 
 
 
 
 
 
 

 
 

Types of calls: 
 1,257 calls were complex in nature 
 1,561 calls required advocacy 
 25 calls related to endangerment 
 99 calls required follow-up 

Accessing 211 in a language other than English: 
 French – 11 
 Mandarin – 3 
 Spanish – 3 
 Italian – 1  

 Korean – 1 
 Persian – 1 
 Punjabi – 1 


