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COMMUNITY FOCUS GROUPS – Emerging Needs Profile 
Consensus of 200+ participants attending 14 sessions at locations across Niagara in June/Aug. 2014 

 
 Existing Needs WF ADL 24/7 
Transportation Public transit in St.C, NF 

and Welland 
Special transit 
Some regional transit 
Self-drivers 
Agency and volunteer 
drivers 
Taxi services 
Delivery services 
 

Transportation between communities 
More special transit 
Expanded public transit 
Sidewalk and lane improvements 
Scooter accessibility 
Volunteer, shuttle and pooled driving 
options 
Improved parking 
Cost relief 
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Housing Well distributed LTC 
homes 
Retirement homes 
New housing 
communities 

Affordable retirement homes, RGI 
units 
Appropriate housing – type, size, etc.  
Home renovation and maintenance 
supports 
Facilities with continuum of supports 
More LTC facilities close to home 
More supportive housing 
Transition supports 
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Social, 
Recreational, 
Cultural and 
Educational 

Community centres 
Libraries 
University and College 
Entertainment options 
Active seniors groups 
Nature and cycle trails 
Faith based organizations 
 

More, expanded recreation centres 
Youth engagement 
Home visiting/outreach 
Increased information and awareness 
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Health Care CCAC services 
CHCs 
NHS 
Health and wellness 
programs 
Family health teams 
Family physicians 
Pharmacies 
 

More home care and in-home support 
Transportation to specialized services 
Cost relief for dental, vision, hearing 
Information, ease of navigation 
Dementia care 
Mental health supports 
Individual advocacy 
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Community Location 
Community atmosphere 
Senior-friendly 
Natural beauty of area 
Retirement destination 
 

More retail in some areas 
Increased involvement of business 
Increased youth engagement 
Mitigate development 
Income/financial issues 
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